YTBEPKIEHO»
npuka3om I'eHepajibHOrO TUpEeKTOpPa
OO0mecTBa ¢ OTPAHUYEHHOH 0TBETCTBEHHOCTHI0

MuxkpokpenutHas komnanus «Mopellener»
Ne 01/07/25 ot 01.07.2025 1.

MOPSTOK PACCMOTPEHMS OFPAIIIEHUM ITOJTYYATEJEN
OUHAHCOBBIX YCJIYT B 000 MKK «MOPEJIEHETI»

Hacrosiuuit nopsnok (majiee — MOPSAOK) OMpeAenseT oOlrMe MPUHIUIBI U MOPSI0K
paccMOTpeHusi oOpallleHui Tmoiiydareneil (MHAHCOBBIX YCIYr [0 BOIpOCaM OKa3aHUs
¢uHaHcOBBIX yciyr OOMIECTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTbIO MUKpOKpEAUTHAs
komnanus «Mope/lener» (aanee — OOIIECTBO) B COOTBETCTBUH C ba30BBIM CTaHIApPTOM 3aIUTHI
OpaB U HHTEPECOB (PM3MUYECKUX W IOPUIMYECKUX JIMI[ — TOodydarenell (MHAHCOBBIX YCIYT,
OKa3bIBAEMBIX WICHAMH CaMOpPETyJIHpPYyeMbIX OpraHuzauuii B cdepe (UHAHCOBOIO PpHIHKA,
OOBEAMHSIOIINX ~ MUKpPO(UHAHCOBBIE  OpraHu3alud, yTBepkaAeHHbIM  22.06.2017 .
bankom Poccum (mamee — bazomeiii cranmapr), PenepaabHbiM 3akoHoM oT 02.07.2010 .
Ne 151-@3 «O mMukpopuHaHCOBOU AESITENBHOCTH U MUKPO(PHUHAHCOBBIX OPTaHU3ALMSIX ).

[Ipu paccmorpenun oOpamieHuid nomydaTtened ¢GuHAHCOBBIX  yciyr  OOIecTBo
PYKOBOJCTBYETCS  INpPHUHLMIIAMH  JOCTYIHOCTH,  PE3yJIbTaTUBHOCTH,  OOBEKTUBHOCTU
u OecrpuCTpacTHOCTH, MIpeAoararo M1 UH(GOPMUPOBAHHOCTD MoJTy4aTess
($UHAHCOBOHN YCIIyTH O MOTYYSHUH MUKPO(PUHAHCOBON OpraHU3alell ero oOpameHums.

OO01iecTBO UCHOIB3YyET OOpalleHUs] B LIEISX aHajdn3a ypOBHS KauecTBa OOCITYyKHUBaHUS,
a TaKKe WHBIX HEe(UHAHCOBBIX IOKA3aTeJei, JaHHBIE O KOTOPBIX MOXKHO MOJIYYUTHh B XOJE
aHaju3a oOpanieHui 1 He pexe yeM | (0JIMH) pa3 B IoJl IPOU3BOAUT 000OIICHUE U THITU3AIIHIO
oOpamieHnii 1 MpUHUMAaeT HeOOXOAMMbIE MEPHI B LEJSIX MOBBIIMICHUS! KadyecTBA OOCITYKHBaHUS
nosryyateneid (PMHaHCOBBIX YCIIYT.

B nensx 3¢g¢pexkTuBHOrO M CBOEBPEMEHHOTO PACCMOTPEHMSI MOCTYHAOUIMX OOpalieHui
noigy4yareiau  (UHAHCOBBIX  YCIyr MoOryT oOpatutbess B OOmectso 1o  ajapecy
ANIEKTPOHHOW  TO4YTHI/TenedoHy, yKa3aHHBIM Ha  odumuaibHoM  caite  OOmiecTBa
B MH(POPMALOHHO-TEIEKOMMYHHUKAITUOHHON CeTH «HTEepHET 1o azapecy

B nemsx uHGOpMHUPOBAHHOCTH IMoOJyyaTened (UHAHCOBBIX YCIYyr O TpeOOBaHUIX
U pEKOMEHJalusAX K coJepKaHHio oOpameHuss Hactosumii  Ilopsaok — pasmenieH
B OTKpPBITOM JIOCTyn€ B HMH(OPMAIMOHHO-TENIEKOMMYHHUKAllMOHHON cetu «MHTepHeT»
Ha o¢unuanbHOM caifte OOmectBa B MH(GOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«MHTepHeT 1O agpecy .

PexomennoBannass ¢opma oOparieHusi mnomydaTenss (UHAHCOBBIX YCIyT TPUBEICHA
B nipwitoskeHnu Ne 1 Hacrosimero [lopsinka.

1. OCHOBHBIE NIOHATHUSA, UCTIOJIb3YEMBIE B HACTOAIINEM HHOPAAKE

1.1. s ueneit nacrosimero [lopsiika uCONb3yIOTCS ClEAYIOINE OCHOBHbIE TOHATHUS:

- MUKpo(HMHAHCOBasi opraHuzanus — (UHAHCOBAs OpraHM3allMs, HE SBISAOLIAsACS OaHKOM,
b0 HeOAHKOBCKOW KPEIWTHOW OpraHu3anued, oOKasbIBaromias (UHAHCOBBIE YCIyTH
B COOTBETCTBUH C 3aKOHO/ATEILCTBOM Poccuiickoit dexneparuu;

- osTyJaTenb GUHAHCOBOM ycinyru — (huznyeckoe JHIo (B TOM YHCIIEe — 3apErHCTPUPOBAHHOE
B Ka4eCTBE WHIMBUAYAILHOTO MPEIIPUHUMATEINS) WM FOPUIMYECKOe JIUI0, oOpaThBIIeecs B
MHUKPO(GUHAHCOBYIO OPraHU3AIUIO C HAMEPEHHEM MOJYUYHUTh/TIoNTydatoliee (GUHAHCOBYIO YCIYTY;

- oOpareHue — HalpaBJICHHOE B MUKPO(PUHAHCOBYIO OPTaHU3AIIUIO MOTy4yaTesieM ((MHAHCOBOU
yCIIyTH, TpeAcTaBUTeNeM moiydarens (uHaHcoBoil ycmyrw, bankom Poccun wunmm wHBIM
YIOJHOMOYEHHBIM OpPraHOM WJIM JIUIIOM B MHCbMEHHON (opMe Ha OyMa)KHOM HOCHTENE WU
B BHJE OJJIGKTPOHHOTO JIOKyMEHTa 3asBICHME, XKajnola, mpochda WM MpPEeUIOKEHHE,
Kacaroluecs: OkazaHusi MUKpO(UHaHCOBOW opraHu3anueil pUHAHCOBBIX YCIYT;
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- ounumanpHBIA CcaT MHUKPO(PUHAHCOBOM OpraHU3alMK — CalT B HWHPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «VIHTepHeT», coiepkaumuii HHQOpMAIMI0 O JesTeIbHOCTH
MUKpPO(QHUHAHCOBOI OpraHu3alvy, SJEKTPOHHBIM aapec KOTOPOTro BKJIKOYAET JaHHOE UMS,
npaBa Ha KOTOpOE MpUHAIeKAT MUKPO(UHAHCOBOW OpTraHU3aINH;

- pecTpyKTypu3alus 3aJ0JDKEHHOCTH — pelleHne MHUKpO(UHAHCOBOM oOpraHu3anueit
B OTHOILICHHUH 3a]I0JDKEHHOCTH TOTy4aTess (PUHAHCOBOM yCITyTH, BIIEKYILEe H3MEHEHUE TTOPSIKa
u (W1M) cpoka Bo3BpaTa MU (MIM) pa3Mepa 3aJ0DKEHHOCTH, B TOM YMCJIE, YMEHbIICHUE
WIM HETpUMEHEHHe HeycToiku (mrpada, meHu) 3a HECBOCBPEMEHHBIM BO3BpAaT CyMMBbI 3aiiMa
(B TOM umcie MUKpO3aiimMa), paccpouka U (WJIM) OTCPOYKa IUIaTexa, OTKa3 OT MPUMEHEHUS Mep
10 B3BICKAHHIO 33JI0JKEHHOCTHU 0€3 ee MPOIICHHUS;

- CPO — camoperynupyemMas opraHuzanus B cepe GUHAHCOBOIO PBIHKA, OOBEIUHSIONIAS
MHUKpO(UHAHCOBBIE OpraHU3alMH, ASHCTBYIONAs B COOTBETCTBUU ¢ DepepanbHBIM 3aKOHOM OT
13.07.2015 1. Ne 223-®3 «O camoperyaupyeMbIx OpraHu3anusx B chepe GUHAHCOBOTO PhIHKAY;

- (uHaHCOBBIE YCIYrH — YCIYT'H IO MPEIOCTaBICHUIO MHKpO3aiiMa WM HHOTO 3aiiMa
MoJTydaTessiM (PUHAHCOBBIX YCIYT;

- TOTOBOpP 00 OKa3aHUU (PMHAHCOBOM YCIYTH — JOTOBOP MHUKpO3aiiMa, JIOTOBOP 3aiiMa.

1.2. VHble NOHATHS M TEPMHUHBI TPAXKIAHCKOIO M JPYTrUX OTpaciied 3aKOHOJATEeIbCTBA
Poccniickoit @enepanuu, ucnonb3dyemole B HacTosuieM [lopsake, IpUMEHSI0TCS B TOM 3HA4ECHHH,
B KAKOM OHM HMCIOJIB3YIOTCS B 3THUX OTPACIAX 3aKOHOAaTenbcTBa Poccuiickoin denepannu.

2. IPUEM U PETUCTPAIIUSA OBPALLIEHUA

2.1. Jlns momydeHus wHPOpPMAIMK B YCTHOH (OpMe OTHOCHUTEIBHO TEKYIIEro pasMepa
3aJI0JDKEHHOCTH, BO3HHUKIIEH W3 JOTOBOpPAa MHUKpO3aiiMa, 3aKIIOUEHHOI0 C MHUKPO(pHHAHCOBOH
OpraHu3aiyei, Todyd4atelib  (UHAHCOBOM  YCIIyTM  MOXET  OoOpaTUThcs B oduc
WIN TI0 KOHTAaKTHOMY TeJle(oHy MUKPO(UHAHCOBON OpraHU3al|H.

2.2. IlomydeHnHnoe B ycTHOU (hopMe oOpamieHue morydaressi ((MHaHCOBOM YCIYTH OTHOCHUTEIIBHO
TEKyILEro pasmepa 3aJ0JDKEHHOCTH, BO3HHKIIEH M3 J0roBopa MHUKpO3aiiMa, 3aKJIIOUEHHOTO
C MHKpO(UHAHCOBOW  OpraHu3alMel, TMOJUIeKUT PACCMOTPEHHIO  MUKPO(UHAHCOBOM
opraHu3zaieil B IeHb MOCTYIUIEHUSI TAKOTO OOpaIeHNUSI.

2.3. MukpoduHaHcoBas opraHu3anus IpUHUMAET 0OpalleHus noiayyarenel (GUHaHCOBBIX yCIyT
B NHMCbMEHHOM BHJE HApOYHO WJIM MO TOYTE 3aKa3HBIM OTIPABJIEHUEM C YBEIOMIIEHHEM
O BPYYEHMHM WM MPOCTHIM IOYTOBBIM OTIIPABICHUEM, WJIM HHBIM CIIOCOOOM, YKa3aHHBIM
B JIoroBope 00 OKa3aHUM (PUHAHCOBOM YCIYTH, MO aapecy MHUKPO(QHHAHCOBOH OpraHu3aluH,
yKa3aHHOMY B JIOTOBOpPax WJIHM Ha OQUIIMAIBHOM caiiTe, a TaKXKe B AJIEKTPOHHOM BHJIE IO aJIpecy
3JIEKTPOHHOM MOYTHI, yKa3aHHOMY Ha O0(HIMAIbHOM caliTe MUKPO(HUHAHCOBOM OpraHu3aluy.
2.4. TloctynuBiiee B MUKpPO(UHAHCOBYIO OPTaHHU3aIlMI0 OOpalleHHe MOIJICKHUT 00s3aTeIHHOM
peructpaiuu B <«OKypHase peructpanuu oOpameHuit» no ¢opme Ilpunoxenus Ne 2
K Hactosuemy [lopsiniky He mo3nHee pabouero AHs, CIEAYIOUIEro 3a JHEM €ro MOCTYIUIEHUs
B MUKPO(HHAHCOBYIO OpraHu3alnuio. B ciaydae noctyrienus oopaiieHus B Gopme 3JIeKTPOHHOTO
JOKYMEHTa MHKpO(UHAHCOBasi OpraHu3alus I[yTeM HalpaBi€HUs COOTBETCTBYIOILETO
YBEAOMJIEHMsSI Ha  aApec DJIEKTPOHHOM TIOYTHl  3asBUTENA  YBEIOMIIAET  3asBUTEIA
0 perucrpaluu oOpalleHHs C yKa3aHWEeM pPETUCTPAllMOHHOTO HoMepa oOpalieHus
(asiee — yBeZJOMJICHUE) HE TIO3/THEE JHS pETUCTpaIii 00paleHus.

3. TPEBOBAHUA K IMCBMEHHOMY OBPAIIIEHUIO
HOJYYATEJISA PUHAHCOBBIX YCJIYI

3.1. Pexomennyemas ¢opma oOpamienust mnonydarens (UHAHCOBOM YCIyru IpUBeEleHa
B [Ipunoxenuu Ne 1 x Hacrosimemy Ilopsiky.

32. B memax Sd@exTUBHOrO U CBOEBPEMEHHOIO  PACCMOTPEHHUs  OOpaleHUs
noJyyaresst pUHAHCOBBIX YCIYyT OHO JIOJKHO COAEP)KAaTh:

- 1aTy oOpalieHus;

- HOMep JoroBopa o0 oOka3zaHMM (UHAHCOBOM YCIYTH, 3aKJIIOYEHHOTO IOJIydaTesieM
(MHAHCOBOH yCIIyTH ¢ MUKPO()HHAHCOBOM OpTraHMU3aIuei;

- CYTh OOpaIIeHuUS;

- UHBIE CBEJICHMsI, KOTOPBIE [10JTydaTesb (PMHAHCOBOH YCIIyTH CUUTAET HEOOXOIUMBIM COOOIINTE;
- KOTIMY TOKYMEHTOB, B TOM YHCJIE MTOATBEPKAAIONINX H3JI0KEHHBIX B 00palieHuu 00s3aTenbCcTBa
(B 9TOM cityyae B 0OpaleH!H MPUBOAUTCS CIIUCOK NMPHIIAraeMbIX K HEMY JOKYMEHTOB).



3.3. OtBer Ha oOpaieHue, a TaKXe YBEIOMJICHHE, YBEIOMJICHHE O TMPOIJICHUU CpOKa
HAIPaBJISIOTCS 3aBUTEIIO B 3aBUCHMOCTH OT CIOC00a MOCTYIUICHHs OOpamieHns B MMCbMEHHOM
dopMe Mo yKa3aHHBIM B OOpalleHHM aJpecy MIEKTPOHHOW MOYTHI HJIM TOYTOBOMY aJpecy
o060  cnocoOoM, TNPEeIyCMOTPEHHBIM — YCIOBHSIMH  JIOTOBOpA,  3aKIIOYEHHOTO  MEXIy
MUKpO(UHAHCOBOW OpraHu3alMen u 3asButesieM. B cirydae, eciiv 3asBUTENb NPH HAIPABICHUU
oOpaieHus ykasajl CIIOCOO HampaBlCHHMs OTBETa Ha oOpamieHne B (opMe 3JIEKTPOHHOTO
JOKyMEHTa HJIM Ha OyMaXHOM HOCHUTEJIE, OTBET Ha OOpalllcHHEe HAIpaBIAETCA CIOCOOOM,
yKa3aHHBIM B oOpamieHnH. B ciydae, ecnu 3asBUTEnbh HE yKas3all CIIOCOO HalpaBIICHHUsS OTBETa
B CBOEM OOpaleHHH, TO MHUKpPO(QHMHAHCOBas OpPraHM3aLMs BIIPaBE cama BBIOPATh CIOCOO
HAIpaBJICHUSI TAaKOTO OTBETA, B TOM YHCJE Ha JIEKTPOHHYIO MOYTYy MOJydaTens (puHaHCOBOI
YCIYTH, YKa3aHHYIO OCIETHUM IIPH 10J1aue 3asBKU Ha MOJydeHHe (PUHAHCOBOM yCIYTH.

3.4. B cnywae HampaBieHUs oOpamieHHss OT HMEHM THoiydareds (UHAHCOBOH yciayru
€ro MpeaCTaBUTENeM, JSHCTBYIOIIMM Ha OCHOBAHUU JIOBEPEHHOCTH U (MJIM) MHOTO JTIOKYMEHTA,
K TakoMy OOpamIeHHIO JIOJDKHBI OBITh TNPHJIOXKEHBI JOKYMEHTBHI, ITOATBEPIKIAIOIINE
MOJTHOMOYHS Ha MPEACTaBICHNE HHTEPECOB MOJTydaTessi GPUHAHCOBON YCIYTH.

4. IPEJIEJIBHBIE CPOKU PACCMOTPEHMS OGPAIIIEHUN

4.1. Jlumo, OTBETCTBEHHOE B MHUKPO(PHHAHCOBON OpraHH3alMH 33 PACCMOTPEHHE OOpaIleHuH,
00s3aHO B TEYEHUE IATHAAUATH pabouyMx JHEH cOo JAHA perucTpauuud oOpalieHus
(ecmu WHBIE CPOKHM HE NPEIYCMOTPEHbl HMHBIMU (efepanibHbIMU 3aKOHAMH) PpPacCcMOTPETh
oOpamieHue moayvarens (UHAHCOBOW YCIYyrM W IO pe3ylbTaTaM €ro pacCMOTPEHHUs
HAIpPaBUTh 3asIBUTEI0 COOTBETCTBYIOIIMIA OTBET HA €ro OOpaIieHue.

4.2. B cnyyae HeOOXOAMMOCTH 3arpoca JOMOIHUTENbHBIX JOKYMEHTOB M MaTepUAJIOB B LIEJISAX
OOBEKTHBHOTO M  BCECTOPOHHETO PACCMOTPEHHs  OOpamieHus, JIMIO, OTBETCTBEHHOE
3a paccMOTpeHue oOpaleHHi B MHKPO(GHHAHCOBOM OpraHU3allly, BIpaBe IMPOJIUTh CPOK
paccMoTpeHus  oOpamieHus, HO He Oosee dYeM Ha  JIeCATh  pabouyux  JHEH,
€CIM HMHOE He NPEIyCMOTPEHO HWHBIMU (QelepanbHbIMM 3akoHaMu. [Ipu 3ToMm, Mo,
OTBETCTBEHHOE 33 PAaCCMOTPEHHE OOpaIeHHid, 00s3aHO YBEAOMHTH 3asBUTENS O TPOJUICHUU
CpOKa paccMOTpeHHsl OOpallleHHsl ¢ yKa3zaHHeM OOOCHOBAaHMS TaKOrO IPOJUICHUS, HalpaBUB
3asIBUTEIII0 COOTBETCTBYIOIIEE YBEAOMIICHHE (Jajiee — yBEAOMIIEHHE O MPOIJICHUH CPOKa).

4.3. B ciyuae, ecnu oOpallleHHe HalpaBlIeHO JOJKHUKOM MJIM €ro MPEeJCTaBUTENIEM, CBSI3aHHOE
C BOIIPOCOM, KaCaIOIIMMCS TPOCPOYECHHON 33JOJDKEHHOCTH M €€ B3BICKaHUs, TO CPOK JUISI OTBETA
Ha Takoe oOpallleHHMe HE MOXXET MpPEBbIATh AECATH pPadoYMX JHEH co JHS MOJXydeHus
TaKoro OOpalieHus.

5. PABOTA C OBPAIIEHUSAMU, ®OPMbI 1 CITIOCOBbI IIPEJOCTABJIEHUSA
MOJIYYATEJIIO ®UHAHCOBOM YCJIYT' OTBETA HA OGPAIIIEHUE
N TPEBOBAHUSA K MOTUBUPOBKE OTBETA U IPUYUHAM OTKA3A

5.1. PaccmoTrpeHue oOparieHuil noiydareneil MUKPO(QHUHAHCOBBIX YCIYT OCYIIECTBISIETCS
MHUKpO(UHAHCOBOW OpraHu3aiuei 6ecriaTHo.

5.2. OtBer Ha oOpaiieHue nonydaresnss GUHAHCOBOM YCIYTH JOJKEH coAepkKaThb MHPOpMAIUIO
0 pe3yJsibTaTax 00BEKTUBHOTO U BCECTOPOHHETO PACCMOTPEHUs 0OpalieHust, ObITh 000CHOBaHHBIM
U BKJIIOYaTh CCHUIKM HAa HMMEIOLIME OTHOILIEHUE K paccMaTpUBaeMOMY B OOpallleHHH BOIPOCY
TpeboBaHusl 3akoHOJarenbcTBa Poccuiickoit dexepannu, JOKYMEHThl W (WIIM) CBEICHHMS,
CBA3aHHBIE C PACCMOTPEHHEM OOpalleHHus, a Takke Ha (akTHueckue OOCTOSTEIbCTBA
paccMaTpUBaeMOro B 00OpaIleHuH BOIpoca.

5.3. OrBer Ha oOpaiieHue mnoxydarens (QUHAHCOBOM YCIyrM, a TakkKe YBEIOMJICHUE
O PETUCTPALUH, YBEJOMJIEHUE O NMPOJJIEHUH CPOKa HANpAaBISAIOTCS 3aSBUTENI0 B 3aBUCUMOCTH
0T croco0a MOCTYyIIEHUs 0OpaleHHs B TUCbMEHHON (popMe 10 yKa3aHHBIM B 00OpallleHuH apecy
AIIEKTPOHHOM IMOYTHl MM MOYTOBOMY ajpecy 00 crnocoOoM, MperyCMOTPEHHBIM YCIOBHSIMU
JIOTOBOPA, 3aKIIOYEHHOTO MEXKIy MHUKPO(QHMHAHCOBOW OopraHu3aluell u 3asButeneM. B ciyudae,
€CIIM 3asBUTENIb TPHU HANpaBICHUHM OOpalIeHHs YyKaszajd Crocod HampaBlIeHHs OTBETa
Ha oOpameHue B ¢opMe SIESKTPOHHOTO JOKyMEHTa WIM Ha OyMaXHOM HOCHTEIE,
OTBET Ha o0OpaleHne JOJDKEH ObITh HAlpaBJIeH CIOCOO0M, YKa3aHHBIM B OOpaIlleHUH.



5.3.1. B cmyuae, ecnu B oOpamieHuM HE yKa3aHO TPEOOBAHHWE O MPEAOCTaBICHHWU OTBETa TEM
WIH WHBIM CHOCOO0M, TO MHUKPO(GWHAHCOBAas OpTraHU3alMs OTHPABISET OTBET HAa TaKoe
oOpallleHue MO CBOEMY YCMOTPEHHUIO OJHHUM M3 CHOCOOOB, MPEIyCMOTPEHHBIM YCIOBUSMU
moroBopa. B cmyuwae, ecium y MUKpOGUHAHCOBOW  OpraHW3allid W 3asBUTEIEM
HE  3aKIO4YeH  JOroBop  3ailMa, TO  OTBeT Ha  oOpalleHHe  HamlpaBJseTcs
0 a/Ipecy JIEKTPOHHOM MOYTHI 3asBUTEIIS.

5.4. OtBer Ha oOpaiieHWe, IO CYIIECTBY, HE JaeTcs MHUKPO(PHUHAHCOBON oOpraHu3arueit
B CJIEIYIOIINX CIIydasx:

5.4.1. B oOpamieHnu He yKa3aH aJipec, 10 KOTOPOMY JIOJKEH ObITh HAIIpaBJIeH OTBET;

5.4.2. B oOpamieHnn He yka3zaHa ¢amMumins (HAMMEHOBAHUE) 3asBUTEIIS;

5.4.3. B oOparieHuu coJep:karcsi HEleH3ypHbIe JHOO0 OCKOPOUTENbHBIE BBIPAKEHUS, YIPO3bI
UMYIIECTBY MHUKPO(MUHAHCOBOW OpTraHM3AIMH, Yrpo3bl J>KU3HU, 3J0POBBI0 M HMYIIECTBY
paboTHUKa MUKPO()HUHAHCOBOM OpraHU3allMy WK YJICHOB €r0 CEMbU;

5.4.4. TekcT 0OpallleHUsl HE MOJAACTCS MPOUYTCHUIO;

5.4.5. TeKCT 0OpaIleHUs HE ITO3BOJIET ONPEICIUTh €r0 CyTh.

5.5. Ecnu B cyyasix, mpeyCMOTPEHHBIX 11. 5.4.2-5.4.5 HacTosIero nmopsaka, MUKpopuHaHCcoBas
OpraHu3aIus MPUHUMAET pelieHue OCTaBUTH oOparieHue oe3 OTBETa
[0 CYUIECTBY, TO HANpaBJsSET 3asBUTENII0O YBEIOMIIEHHE 00 3TOM pEIIEHUU B TEUEHUE
naTd  pabouumx JHEH CcO JHA  pEerucTpaluu  OoOpalleHHs CIocoOOM,  YKa3aHHBIM
Bn. 53., mn. 5.3.1 mnacrosmero Ilopsaka, ¢ yka3aHMeM @PUYUH HEBO3MOXKHOCTU
paccMOTpeHHsI 0OpalIeHHs 110 CYIIECTBY.

5.6. B ciyuae, eciau B oOpallleHuu COAEPKUTCS BOMPOC, HA KOTOPBIM 3asiBUTENI0 HEOJHOKPATHO
JaBaIMCh OTBETHl MO CYLIECTBY B CBS3M C paHEe HANPAaBISIEMBIMH UM OOpaIleHUSIMH,
Y [IPH 3TOM HE IPUBOISTCS HOBBIC JIOBOJIBI MJIH OOCTOSATEIHCTBA, MUKPO(HHAHCOBAS OpraHU3aIus
BIIPABE CAMOCTOSITENIFHO TMPUHATH pelIeHHe O 0e30CHOBATENBLHOCTH OYEPEIHOT0 OOpalleHus
U IPEKPALICHUH NTEPENHUCKH C 3asiBUTENIEM 110 JAHHOMY BOIIPOCY.

5.7. MukpoduHaHcoBas opraHuzanus (UKCUPYEeT U XpaHUT OOpalleHusl Moxydareneit
(MHAHCOBBIX YCIYr, a TakXKe KOIMUM OTBETOB Ha OOpallleHus M KOMHUH YBEIOMJICHUMN
B TEUEHHUE TPEX JIET CO JAHs PEruCTpaIiy TaKUX 0OpaIleHui.



Ipunoxenue Ne 1
k [opsaky paccMoTpeHus: o0paenmii
noJiyyarteJsieil (pMHAHCOBBIX yCJayT

B OO0 MKK «Mope/lener»

oT
(PHO ¢pu3nyeckoro ML WK HAUMEHOBAHHE FOPHANYESCKOrO JIHLA)

(IIOYTOBBII MM 3JIEKTPOHHBIN aJpec Ul HAIPaBJICHUS OTBETA)

(KOHTAaKTHBIN HOMep TenedoHa)

OBPAIIEHUE

(cyTb 06palLeHms, NU3N10KeHME CyLwecTBa TPE6OBaHNUI U GaKTUYECKMX 0O6CTOATENbCTB,
Ha KOTOPbIX OCHOBaHb! 3asB/eHHble TPe6OoBaHWA, a TaK}Ke A0Ka3aTe/IbCTBa, NOATBEPKAAIOLLME 3TV 06CTOATENbCTBA)

(MHblE cBEAEHUA, KOTOPbIE NoNyYaTeNb GUHAHCOBOM YCAYMU CYATAET HEOBXO4MMbIM COOBLLUTL)

(nepeyeHb Npuaaraembix KONt LOKYMEHTOB, B TO YMC/IE NOATBEPMHAAIOLLMX U U3/I0KEHHbIE B 06paLLeHUn 06CToATEIbCTBA)

jaTa MOJNUCH (pammust, THAIATIBT)



Ipunnoxkenne Ne 2
k [Hopsaky paccmoTpeHnust odpaueHuii
nosay4areseid (PMHAHCOBBIX YCIYyT

"KYPHAJI PETUCTPAIIMM OBPAIIIEHU
MOJYYATEJIEH ®UHAHCOBBIX YCJIYT

JATA
PETUCTPAIIMU
OBPAIIIEHUS

BXOISILIAN
HOMEP
OBPAILIEHUS

3ASIBUTEJIb
(PO NN
HAMMEHOBAHUE
OPT'AHU3ALINN)

TEMA
OBPAIIIEHUST

JATA
NPEJOCTABJIEHUA
OTBETA

CIIOCOBb
HAIIPABJIEHMUA
OTBETA

PEIIEHUE,
INPUHATOE
IO OBPAIIEHUIO




