7 depans 1992 roga No 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®enepanbHbx 3aKk0HOB OT 09.01.1996 Ne 2-D3,
ot 17.12.1999 Ne 212-®3, ot 30.12.2001 Ne 196-D3, ot 22.08.2004 Ne 122-D3,
ot 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-D3,
ot 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-D3, ot 25.10.2007 Ne 234-D3,
ot 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-®3, ot 23.11.2009 Ne 261-D3,
ot 27.06.2011 Ne 162-®3, ot 18.07.2011 Ne 242-D3, ot 25.06.2012 Ne 93-D3,
ot 28.07.2012 Ne 133-®3, ot 02.07.2013 Ne 185-®3, ot 21.12.2013 Ne 363-D3,
ot 05.05.2014 Ne 112-@3, ot 13.07.2015 Ne 233-®3, ot 03.07.2016 Ne 265-D3,
ot 01.05.2017 Ne 88-®3, ot 18.04.2018 Ne 81-®3, ot 04.06.2018 Ne 133-D3,
ot 29.07.2018 Ne 250-@3, ot 18.03.2019 Ne 38-®3, ot 18.07.2019 Ne 191-D3,
ot 02.12.2019 Ne 425-@3 (pex. 22.12.2020), ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-@3, ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-D3,
ot 01.05.2022 Ne 135-@3, ot 14.07.2022 Ne 266-P3, ot 05.12.2022 Ne 478-D3,
ot 04.08.2023 Ne 474-D3)

Hacrosimuii  3akoH  peryimpyer  OTHOIICHHWS, BO3HUKAIONUE MEXKIy  IMOTPEOUTEISIMH
U UM3TOTOBUTENSIMU, HCIOJTHUTENSIMU, HMIIOpTEpaMH, NpPOAAaBIAMH, BIaJETbI[aMH arperaTopos
uHpopManuu o ToBapax (yciayrax) Mpu MpoJaXe TOBAPOB (BHIMTOJHEHUH pabOT, OKa3aHUHM YCIYT),
yCTaHABIIMBAET MpaBa MOTpeduTeneil Ha mpuoOpeTeHNne TOBapoB (paboT, YCIyT) HaAJEKallero KayecTBa
1 0E30MaCHBIX JUIS JKU3HH, 3I0POBBS, HMYIIECTBA MOTPEOUTENCH M OKpY’KAIOMIeH Cpeibl, MOITy4YeHHe
uHpopmanuu o ToBapax (paboTax, yciyrax) u 00 HMX HU3TOTOBUTENSX (UCTIOTHHUTENSAX, MPOJABIAX),
0 BIIQJENbIIAX arperaropoB HMHQPOpMaMH O ToBapax (yciayrax), MPOCBEIICHHE, TOCYIapCTBEHHYIO
1 OOIIIECTBEHHYIO 3aIIIUTY UX UHTEPECOB, a TAKXKE ONpEAesieT MEXaHU3M peallu3allii dTHX TPaB.
(B pen. ®enepambHbix 3akoHOB oT 21.12.2004 Ne 171-®3, ot 25.10.2007 Ne 234-03,
ot 29.07.2018 Ne 250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpETAIOMNUNA WM HWCIIONB3YIOMUKA TOBapbl (paboOThl, YCIYTH) HWCKIIOYHUTENIBHO IS JIMYHBIX,
CEMEHHBIX, JOMAIHUX W HMHBIX HYXJ, HE CBSI3aHHBIX C OCYILIECTBJIECHUEM MPEINPUHUMATEIBCKON
nesTensHOCTH; (B pen. @enepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

U3rOTOBUTENb - OpraHu3alys HE3aBHUCUMO OT €€ OpraHU3al[MOHHO-TIPABOBOW  (OPMBI,
a TaK)Ke MHIMBHUIYATBHBIN MPEATPUHAMATENH, TPOU3BO/IAIINE TOBAPHI IS pEaTU3aIliH TOTPEOUTEISIM;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

UCTIOJTHUTENIb - OpraHu3alus HE3aBHCHMO OT €€ OpraHu3alHOHHO-TIPaBOBON  (hOPMBEI,
a TaKkKe WHIUBHIYaJbHBIH INpeNpUHUMATENb, BBIMOJHSAIONME PAaOOThl WM OKa3bIBAIOLINE YCIYTH
MOTPEeOUTEIISIM 110 BO3ME3THOMY J0T0BOPY; (B pen. DeaepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

NpOJaBell - OpraHW3alMs HE3aBHCUMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHIUBUAYAJIbHBI  NpEANPUHAMATENb, PEATM3YIOIIME TOBAapbl  MOTPEOUTENSIM IO  JIOTOBOPY
Kymui-nipojaxu; (B pea. @enepanbuoro 3akona ot 17.12.1999 Ne 212-D3)

ab3arr yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 Ne 171-D3;
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HEJOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTrH)
Wi 00s3aTeNbHBIM TPeOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBIIEHHOM UM TODSJIKE,
WIH YCJIOBUSIM JOroBopa (IIPU WX OTCYTCTBHHM WIJIM HEINOJHOTE YCJIOBUH OOBIYHO NPEIbSBISCMBIM
TpeOOBaHUAM), MIIH LIEJISIM, JJIsI KOTOPBIX TOBap (paboTa, yciayra) Takoro poaa OOBIYHO HCIIONB3YETCH,
WIH LeIsIM, O KOTOPBIX MpojaaBel (MCIOJHUTENb) ObUT TMOCTaBICH B HM3BECTHOCTh IOTPEOUTENIEM
IpU 3aKIIOYEHUH JIOTOBOPA, MM 00pa3iy W (WIM) ONKMCAHUIO NPHU MPOJake ToBapa MO 00pasiy
nu () mno omnucanmio; (B pen. DexepanbHbIX  3akoHOB  oT  17.12.1999 No 212-®3,
ot 25.10.2007 Ne 234-D3)

CYIICCTBEHHBI HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBI HEJOCTAaTOK HJIH
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJO0B WM 3aTpaT BPEMCHH,
WM BBISIBIISIETCSl HEOJJHOKPATHO, MITU MIPOSIBIISIETCSI BHOBB TIOCJIC €r0 YCTPAHEHUs, WK JPyTUE TOJ00HBIE
HegocrtaTky; (B pen. PenepanbHBIX 3aKOHOB OT 17.12.1999 Ne 212-D3, ot 21.12.2004 Ne 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyrH) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) Ui >KU3HH,
3JI0POBBSI, UMYIIECTBA MIOTPEOUTENSI U OKPYIKAIOIICH CPEJIbl MPU OOBIYHBIX YCIOBHSIX €TI0 UCTIOIh30BaHUS,
XpaHCHHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh NpOIlecca BBIMOIHEHUS pabOThI
(oka3aHus yCIyrn);

YIOJIHOMOYEHHAasi  M3rOTOBUTENEM  (MPOJABLOM)  OpraHu3anuss MId  YIOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJMBUIAYAJIbHBIA MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OpraHu3anys WIM YINOJHOMOYEHHBIH WHAWBUIYANbHbIM IpellpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIOMAs ONPEACIICHHYIO JEATCIBHOCTh, WJIM OpraHu3alus, CO3JAHHAs1 HAa TEPPUTOPHUU
Poccuiickoit ®denepanyu U3roroBuTeneM (MpPoAaBLOM), B TOM 4YHUCIE€ HHOCTPAHHBIM H3rOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLOM), BBINOJHAIONIME ONpEeTeHHble (YHKIMUA Ha OCHOBAaHMM JIOTOBOpA
C M3roToBUTENEM (TPOJABLOM) M YIOJIHOMOYEHHBIE UM Ha NPHUHATHE M yIOBIETBOPEHHE TpeOOBaHMI
norpedbuteneii B OTHOIIEHWM TOBapa HEHAAJEeXKallero KadecTBa, JHOO0  WHAMBHUAYaAJIbHBIN
MpEeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpeziefieHHble (YHKIIMM Ha OCHOBAHMM JIOTOBOpAa C HM3rOTOBUTENEM (MPOJABLIOM), B TOM 4YHCIIE
C MHOCTPAHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM NPOJABLOM), U YIOJHOMOUYEHHBII MM Ha MpPUHATHE
U yJIOBJIETBOpEHNE TpeOOBaHUM MOTpeOuTENel B OTHOILIEHUU TOBapa HEHAJIEKAIIIETO KauecTBa;

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 21.12.2004 Ne 171-D3)

UMITOPTEP - OpraHW3anus  HE3aBUCHUMO  OT  OPraHU3allMOHHO-TIPABOBOM  (pOPMBI
WM WHJMBHUIYalIbHBIA MpPENNpPUHUMATEN, OCYIIECTBISAIONIME UMIIOPT TOBapa JJs €ro MOocCienyrolen
peanu3anuu  Ha Tepputopun Poccuiickoit ®enepamnmu; (ab3ar BBemeH dDemeparbHBIM - 3aKOHOM
o1 21.12.2004 Ne 171-D3)

BlIajiesien] arperatopa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3alysl HE3aBUCHMO OT  OPraHHU3AIMOHHO-TIPAaBOBOM  (OpMBI  TUOO  WHAWBHIYATbHBIN
MPEIITPUHIMATEIh, KOTOPBIC SBJISFOTCS BJaJeIbIlaMH TTPOTPAMMBI JIJIS 3JICKTPOHHBIX BBIYHCIUTEITBHBIX
MaIIiH u (umm) BIIQ/ICTIBIIAMU caifta u (nn) CTpPaHUIIBI caiita
B UHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn  "MHTepHeTr" W  KOTOpble MpPENOCTaBIAIOT
MOTPEOUTENI0 B OTHONIGHWH OMpPENEICHHOro ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
03HAKOMHTHCS C TPETOKEHHEM MPOoJaaBIa (HMCIIONHUTENS) O 3aKIIOYSHUH JIOTOBOpa KYIUIA-TIPOTAKU
TOBapa (JOroBopa BO3ME3JHOTO OKa3aHUsl YCIYT), 3aKJIIOUUTH C MPOJAABIIOM (HMCIIOJHUTEIEM) JAOTOBOP
KYIUTA-TIPOJIaXKH (JIOTOBOP BO3ME3JHOTO OKa3aHUS YCIYT), a TaKXKe TMPOU3BECTH MPEIBAPUTEIHHYIO
OIJIaTy YKa3aHHOTO ToBapa (YCIYrH) IMyTeM HAIMYHBIX PAcYeTOB JTHOO MEpeBOJa JCHEKHBIX CPEICTB
BJIQJIETIBIly arperaTopa B paMKax IHpUMEHseMbIX (opMm Oe3HATWYHBIX pPacyeToB B COOTBETCTBUU
¢ nmyHkToM 3 crtatbu 16.1 Hacrosimero 3akoHa u ®denepanbHbiM 3akoHOoM oT 27 wutons 2011 roma
No 161-®3 "O mnHanumoHanpbHOM TMUIaTexHOW cucteme". (ab3am BBemeH DenepanbHBIM 3aKOHOM
ot 29.07.2018 Ne 250-®3; B pen. PenepanpHoro 3akoHa oT 31.07.2020 Ne 290-D3)
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Mnaea l. OBLUIME MOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHWM B obnactM 3awuTbl npas
noTtpeo6urenen

1. OTHomieHus: B 00JaCTH 3alIUTHI MpaB MOTpeOUTENeH peryimupyroTcs ['pakaaHCKUM KOICKCOM
Poccutickoit @enepanuu, HaCTOSIIMM 3aKOHOM, JAPYTUMH (enepaibHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI)
U TPUHAMaeMbIMH B COOTBETCTBUM C HHUMH WHBIMA HOPMATHBHBIMA TIPABOBBEIMH  aKTaMH
Poccutickoit deneparuu. (1. 1 B pen. @eaepanproro 3axkoHa ot 21.12.2004 Ne 171-D3)

2. IlpaButenbctBo Poccuiickoii ®exepanuu HE BOpaBe MOpydarh QenepalbHBIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKallie HOPMBI O 3all[UTe MpaB NoTpeOUuTesei.

[TpaButenscTBO Poccuiickoit @enepanuu BrOpaBe wW31aBaTh IS NOTPeOMTENs M IMPOAABIA
(u3roToBUTEIS, UCIIOTHUTEIIS, YIOJTHOMOYEHHOMN OpraHu3aIiu WIM  yHIOJIHOMOYEHHOTO
WHJMBUIYATHHOTO TPEANPUHUMATENSA, UMIIOPTEpA, BiIaJeNblla arperaropa) IpaBuiia, 00si3aTeIbHbIE
IpU 3aKIIOYEHUH W HWCHOJHEHUHM IMyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HHYHOM KYILTH-TIPOAAXKH,
SHEPrOCHA0KCHHS, JIOTOBOPOB O BBINOJIHEHUH paboT W 00 oOkazaHuu ycuyr). (ab3am BBEACH
®denepanbHbiM - 3akoHOM  oT  21.12.2004 Ne 171-®3; B pea. DeaepaabHOro  3aKOHA
ot 24.04.2020 Ne 144-D3)

AG3an yrpatui cuity ¢ 1 aBrycta 2011 rona. - ®@eaepanbbiii 3akoH ot 18.07.2011 Ne 242-D3.
CraTtbAa 2. MexxayHapoAaHble aoroBopbl Poccunckon ®Pepnepaumm

1. Eciu mexayHapoAHbiM JoroBopoM Poccuiickoit deneparu ycTaHOBIEHBI HHBIE IpaBHIIa
O 3amuTe TMpaB MoOTpeOuTeNnei, 4YeM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIMM  3aKOHOM,
IIPUMEHSIFOTCS TIPAaBUJIa MEKIAYHAPOJHOTO JOTOBOPA.

2. PemeHuss MEXrocylapcTBEHHBIX OpPraHOB, TPUHATBIE Ha OCHOBAaHUHM  IOJIOKEHHMA
MEXIYHapOoAHbIX JoroBopoB Poccuiickoit ®enepanuu B UX HMCTOJKOBaHMM, MPOTHBOpEYAILEM
Koncrurynun Poccuiickoii @enepanuu, He MNOJIEKAT HCHONHEHUIO B Poccuiickonn denepanuu.
Takoe mnpoTruBOpedre MOKET OBITh YCTAHOBJIEHO B IMOPAAKE, ONpPEICICHHOM (enepaabHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (1. 2 BBeieH DenepanbHbiM 3akoHOM 0T 08.12.2020 Ne 429-03)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awuTbl nNpaB
notpedbutenen

1. ITpaBo moTpeduTeneil Ha MpoCBeLIeHHe B 00JIACTH 3aIIUTHI NIpaB NOTpeOUTENeH obecrieunBaeTcs
MOCPEJCTBOM  BKJIIOUEHHS COOTBETCTBYIOLIMX TpeOoBaHUM B  (enepaibHble TOCYyJapCTBEHHBIE
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa3oBaTENbHbIE MPOrpaMMbI, a TaK)Ke MOCPEICTBOM OpTraHU3aUH
CUCTEeMbI HHpOpMaIK noTpeduTeseil 00 ux mpaBax U 0 HEOOXOJUMBIX JAEUCTBUAX MO 3aLIUTE STUX MIPaB.
(B pen. denepanbHoro 3akoHa ot 02.07.2013 Ne 185-D3)

2. B mensx peanuzanmuM mpaBa MOTPEOWTENEed Ha TMPOCBEIICHHE B 0OJACTH 3allUTHl TIPaB
notpeOuTeneil opral rocyapcTBEHHOTO Haa30pa OCYLIECTBISET (OPMHUPOBAHUE M BEJIEHHE OTKPHITOrO
n OOLIeIOCTYITHOTO TOCYJapCTBEHHOTO HWHGOPMAIMOHHOTO pecypca B 00JacTH 3allUThl IIpaB
notrpeOuTeneii, kadecTBa W 0€30MaCHOCTH TOBapoB (paldoT, yCIyr) B MOpPSJKE, YCTaHOBICHHOM
[IpaButensctBoM Poccuiickoit ®denepauuu. (n. 2 BBeneH denepanbHbiM 3axkoHoM oT 11.06.2021
Ne 170-03)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IIponaser (McTONHUTENB) 0053aH MEpeaaTh MOTPEOUTENIO TOBAp (BBIMOJHUTH PabOTy, OKa3aTh
YCIIYTy), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.
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2. Tlpu OTCyTCTBUM B JOTOBOpE YCJIOBHH O KayecTBe ToBapa (paboTbl, YyCIyru) IpoJaBell
(ucnonmmHuTenH) 00s3aH TepefaTh MOTpPeOUTET0 TOBap (BBIMIOJHHUTH pabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOLINI OOBIYHO MPEIBSIBIAEMBIM TPEOOBAHHIM U TPUTOAHBIN JUIs 1eeH, U1 KOTOPBIX TOBAp
(paboTa, yciyra) Takoro poja oObIYHO HcHoJb3yercs. (B pen. denepanbHoro zakoHa ot 25.10.2007
Ne 234-03)

3. Ecnu mponaser (MCHOJMHHUTENb) MPH 3aKIIOYCHHUH JOTOBOpa OBUI IMOCTaBJICH IMOTpeOUTEIIeM
B M3BECTHOCTh O KOHKPETHBIX IEJISX MPHOOpETEHUS TOBapa (BBIMOJHEHUS PAOOTHI, OKA3aHUS YCIYTH),
npoJiaBer] (MCIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL paboOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJIS1 KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMU IEIISIMH.

4. IIpu npoaaxke ToBapa 1mo o0Opasiy ¥ (WiIM) OMUCAHUIO TIPpoJiaBell 00s3aH nepeaTh NOTPEOUTENTIO
TOBAap, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) OMUCAHHIO.

4.1. Ilpu mnpomaxxke OTHOCNbHBIX BHJIOB TEXHHUYECKH CJOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMH  MPOTpaMMaMH I 3JCKTPOHHBIX  BBIYMCIMUTEIBHBIX MAIIUH  MOTPEOUTEIIO
o0OecrieurBaeTcs BO3MOXKHOCTh HCIOJIB30BAaTh OTAENbHbIE BHUIbl TEXHUYECKH CJIOXHBIX TOBapoOB
C TPEeIBapUTENIbHO YCTAHOBJICHHBIMU MPOTPAMMaMU JUJISl ASJICKTPOHHBIX BBIUUCIUTEIBHBIX MAIIUH,
CTpaHaMU MPOUCXOXKACHUS KOTOPBbIX sBIAIOTCS Poccuiickas denepainus WM Apyrue rocynapcraa -
wieHsl EBpa3suiicKoro 3KOHOMHUYECKOTO coro3a. IlepedeHb OTHENbHBIX BHAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApOB, TIOPSAOK COCTABICHUS W BEACHUS IME€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYUCIIUTENIBHBIX MAIINH, CTpaHAMH MPOUCXOXKIEHUS KOTOpBIX sBisitorcs Poccuiickas denepanus
WIN ApyTUue TocyAapcTBa - WieHbl EBpa3uiickoro 3KOHOMHUYECKOTO COK03a M KOTOPBIE JTOJKHBI OBITH
MIPEABAPUTEIIBHO YCTAHOBJIEHBI, U TOPSIOK MX MPEIBAPUTEIHLHON YCTAaHOBKH, BKJIIOUYas TPeOOBaHUS
K pyHKIMOHUpOBaHUIO, onipenenstorcs [IpaBurensctBoM Poccuiickoit deaeparuu.

IIpenBapuTeIbHO YCTAHOBIICHHBIE NIPOrPAMMBI JUISl JJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAaIlUH,
UCMOJb3yeMble TOTpPEeOUTENeM Ha OTAENbHBIX BHJIAX TEXHHUYECKHU CIIOXKHBIX TOBAapoOB MAJs JOCTyHa
K MHpOpMaAIMU Ha cailTax B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "WHTepHeTr", HOIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHMs 0€3 JOMOJHHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpoH sBnsercss Pocculiickas denepanus wim apyrue
rocygapcrea - WieHbl EBpasMiiCKOro 3KOHOMHMYECKOIO COK03a, B IIOpPAJIKE, YCTaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit denepanun. TpeOoBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccuiickon @enepanuu.

[IpenBapuTENIbHO YCTAHOBJIEHHBIE MPOTPaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIKH,
UCIONIb3yeMbIe TOTPEeOUTENeM Ha OTIENbHBIX BUIAX TEXHUYECKH CIOXHBIX TOBApPOB, JAOJKHBI B TOM
qyclie BKIIOYaTh MPOTrpaMMy JIJIsl 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIllMH, KOTOpas NMpeJHa3HadeHa JJis
MOWCKAa, MPOCMOTpAa M TPHUOOPETEHUS TMPOTrpaMM s DIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAaIIWH,
MIPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXHBIX TOBapoOB (Jajnee - eAMHbIN
MarasuH MpUIOXKEHUH), U (PYHKIHMOHUPOBAHME KOTOPOM OCYILECTBISETCS C YYE€TOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXAaeMbIX (enepaabHbIM OPraHOM MCIIOJIHUTEIBHOW BIACTH, OCYLIECTBIISIOMINM
GYHKIIMM 10 BBIPAaOOTKE W pealu3alfil TOCYJapPCTBEHHON TMOJMUTUKM W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJorui. denepanbHBIA OpPraH HMCIOTHUTEIHHOU
BJIACTH, OCYLIECTBISIONMHA (QYHKIMH 1O BbIpabOTKE M peanu3aldd TOCYAAPCTBEHHOM IOJUTHKU
1 HOPMAaTHBHO-TIPAaBOBOMY PETYJIHMPOBAHHIO B cpepe NH(HOPMALIMOHHBIX TEXHOJIOTUN, TAKXKE YTBEPKAAET
MepevyeHb MPOrpaMM ISl 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIllMH, PAa3MEIIAeMbIX B €IMHOM Mara3uHe
NPWIOKEHUH B 00s3aTeNbHOM Tmopsanke. (ab3an BBereH PenepanbHbIM 3akoHOM oT 14.07.2022
Ne 266-D3), (1. 4.1 BBenen DeaepanbabiM 3akoHOM OT 02.12.2019 No 425-D3 (pen. 22.12.2020))

5. Ecniu 3akoHamMM WM B YCTAaHOBJIIEHHOM WMH TOpPSJAKE NPEIyCMOTPEHbI o00s3aTeibHbIe
TpeboBaHus K ToBapy (pabote, yciyre), mpoaasel] (MCIIOTHUTENb) 00s3aH NiepeaTh MOTPEOUTEIO TOBaAP
(BBITIOJTHUTH pabory, OKa3aTh yCIIyTYy), COOTBETCTBYIOIIHI TUM TpeOOBAHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)
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Cratba 5. MpaBa u o06s3aHHOCTM wM3roToBUTENA (MCNONMHUTENA, npoaasua)
B obnactu ycTaHOBNEeHUss CpoKa CcnyxObl, cpoka rogHoctu ToBapa (paboTbl),
a TaKxe rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), NpeAHA3HAYCHHBIA Ui JUTUTEIBHOTO HCIIOJIB30BaHMS, W3TOTOBUTEINb
(WMCTIONTHUTENh) BIpPaBE yCTAHABIMBATH CPOK CIY>KOBI - TEPUOMA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucnosmHUTENH) 00sI3yeTCsl 00eCIeurnBaTh MOTPEOUTETI0 BO3MOXKHOCTD MCIIOJIB30BaHMs TOBapa (paboThI)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIE HEJIOCTATKH Ha OCHOBAHUU ITyHKTA 6 CTaThH
19 u nynkTa 6 cratbu 29 Hactosmero 3akoHa. (B pexn. deaepanpHoro 3akoHa oT 21.12.2004 Ne 171-D3)

2. WsroroButens (UCHONHUTENB) O0s3aH YCTaHABIMBATH CPOK CIIy>)KObl ToBapa (paboThI)
JUINTENILHOTO TIO0Jb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOLIMX W3JAEIMHA (JeTanei, y3JioB, arperaros),
KOTOPBIC IO HCTCUYCHHU OIPCACICHHOTO ICpHoga MOIryT MNPCACTABIIATL OIACHOCTb IS JKHU3HHU,
3I0pOBbsI  NOTpEOUTEN, MPUYMHATH BpPEJ €ro HUMYLIECTBY MM  OKpy’Karoled cpene.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3. Cpok cityx0bl ToBapa (pabOThl) MOXKET HUCYHMCISATHCS CIUHHMIIAMU BPEMEHH, a TAK)KE WHBIMH
CIMHHUIIAMHA W3MEpeHHs (KHWJIOMETpaMH, METpaMH H MPOYUMH CIUHUIAMU HM3MEPECHHUS HCXOIs
3 (YHKIMOHAIFHOTO Ha3HaueHUs ToBapa (pesyiabTata paboThl)). (B pen. PemepalbHOrO 3aKoHA
oT 17.12.1999 Ne 212-®3)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XMMHUU ¥ WHBIE TT0JI00HBIE TOBAphl (padOThl) U3TOTOBUTEND (MCIIOJHUTENH) 003aH yCTaHABINBATH CPOK
TOAHOCTM - IMEepUuoJ, IO HCTEUYEHHMH KOTOporo ToBap (paboTa) cUMTAeTCs HENPUTOAHBIM
JUTSI ICTIOJIb30BaHMs IO Ha3Ha4YeHUIO. (B pea. DeaepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

5. Ilpomaxxa ToBapa (BBIIOJHEHHWE PAOOTHI) MO WCTEYEHHH YCTAHOBJIEHHOTO CPOKa TOJHOCTH,
a TakkKe ToBapa (BBIIOJHEHHE pPAOOTHI), HA KOTOPBIH MOJKEH OBITh YCTAaHOBJIEH CpPOK TOJHOCTH,
HO OH HE YCTaHOBJIEH, 3anperaercs. (B pea. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

6. MsroroBuTtenp (MCIOJHUTEIND) BIpaBe yCTaHABIMBAaTh Ha ToBap (pabOTy) rapaHTUHHBIA CpPOK -
NepuoJl, B TEUEHHE KOTOPOTo B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTka HM3TOTOBUTENb
(MCTIONHMTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHU3alus WM YTOJIHOMOYEHHBI WHIWBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOpPTEp O0Os3aHbI YJIOBIETBOPUTH TpPeOOBaHMUSA IMOTPEOUTENs, YCTaHOBIIEHHBIE
cratesiMu 18 n 29 Hactosero 3akoHa. (B pea. @enepanpaoro 3akona ot 21.12.2004 Ne 171-D3)

W3rotoButensb BIpaBe NPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, OOHApY>KEHHBIX
M0 MWCTEUEHWHU YCTAHOBIEHHOTO UM TapaHTUHHOTO CpOKa (JOMOJTHUTENBHOE OO0S3aTEIBCTBO).
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 21.12.2004 Ne 171-D3)

CopepxaHue  JOIMOJHUTENBHOIO  0053aTeNbCTBA  M3TOTOBUTENS, CpPOK JIEHCTBUS  TaKOro
00s3aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHS MOTpEOHWTENeM TMpaB IO TaKOMy 0053aTelbCTBY
OTIpeIeII0TCS M3roToBUTENEM. (ab3ar BBeaeH DeaepanbHbiM 3aKk0HOM OT 21.12.2004 Ne 171-D3)

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe NPUHATH 0053aTENHCTBO B OTHOIIEHWH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH TAPAHTUIHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JONOIHUTENBHOE 003aTENbCTBO).

CopepxaHue AOMOJHUTENBHOTO 005S3aTeNbCTBA POAABIIA, CPOK JEHCTBHUS TAKOTO 00s3aTENbCTBA U
MOPSAIOK OCYIIECTBJICHHS MOTpeOUTENIeM MIpaB IO TaKOMY O053aTelIbCTBY OINPEAENSAIOTCS JOTOBOPOM
Mex Iy morpedureneM u npoaasioM. (1. 7 B pea. @eaepanbHoro 3akona ot 21.12.2004 Ne 171-D3)

8. M3roroButenp (MpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKH TOBapa, OOHApY>KCHHBIC
B T€UCHHE CPOKA JCHCTBUS JOMOIHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBUHU C a03aI[eM BTOPBIM ITyHKTA
6 ctateu 18 Hacrosero 3akoHa, a OCJIe OKOHYAaHUS CPOKa JEHCTBUS JAOMOJHUTEIIBHOTO 00s3aTEIbCTBA
- B COOTBETCTBUHU C MYHKTOM 5 crarbu 19 Hacrosimero 3akoHa. (m. 8 BBeneH denepanbHBIM 3aKOHOM

or 21.12.2004 Ne 171-@3)
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Cratba 6. O6fA3aHHOCTb M3roTOoBUTENSA oO6ecne4YnTb BO3MOXHOCTb pPEMOHTa
M TeXHMYeCcKoro obcnyxmBaHusa ToBapa

N3roroButenar 00s3aH 00€CIEUYMTh BO3MOXKHOCTH HCIIOJIb30BAHMS TOBapa B TCUYCHHUC Cro CpOKa
CJ'Iy}K6I>I. I[J'IH JTOH OCJIM U3rO0TOBUTCIIb o0ecreynuBaeT PEMOHT U TEXHHUYCCKOC O6CJ'Iy}KI/IBaHI/Ie TOBapa,
a TAaKKC BBIIIYCK W IIOCTAaBKY B TOPTOBLIC M PCMOHTHBLIC OpraHHU3alluU B HGO6XOIII/IMBIX AJi1 pEMOHTaA
U TCXHHYCCKOI'O 06CJ'IY)KI/IBaHI/I$I o0beMe U ACCOPTUMECHTC 3allaCHbIX JyacTe B TEYCHHE CpOKa
IMPOU3BOJACTBA TOBApa MW HOCIC CHATUA Cro C IMPOU3BOACTBA B TCUCHUC CpPOKa CHy>K6BI TOBapa,
a IIpU OTCYTCTBHUH TaKOI'0 CPOKa B TCUCHUEC ACCATH JICT CO JHJ II€PEaaqyu ToOBapa HOTpe6I/ITeJ'IIO.

Cratbsa 7. [lpaBo noTpebutens Ha 6ezonacHocTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSAX €0
WCIIOJIb30BAHUS, XPAaHEHUS, TPAHCTIOPTHPOBKA W YTHIW3alUU ObUT Oe30maceH s >KU3HU, 3J0POBbS
noTpeOUTENs, OKPYIKAIOIICH CPEllbl, a TAK)KE HE MPUUYUHSIT BpEl UMYIIECTBY noTpedutens. TpeboBanus,
KOTOpBIE JOJOKHBI OOECreurnBaTh O€30MacHOCTh ToBapa (palboThl, YCIYyTH) IS KU3HU M 3I0POBbBS
NOTPEOUTENS, OKPY)KAIOLICH Cpelbl, a TaKKe TMPEJAOTBPAlllCHUE TPUYUHCHUS Bpeda HMYIIECTBY
MOTPEOUTENs, SBISIOTCS OOS3aTCIIBHBIMU W yCTAHABIUBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM
uM nopsiake. (B pea. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. MWzroroBurenb (MCIONHUTENh) 00s3aH oOecreynBaTh OE30MAaCHOCTh ToBapa (paboThI)
B TEYCHHUE YCTAHOBJIEHHOTO CPOKa CITY>KOBI MM CPOKa TOJHOCTH ToBapa (paboTsl).

Eciii B COOTBETCTBUM C IMyHKTOM | CTaThbu 5 HACTOAMIETO 3aKOHA M3TOTOBUTEINb (MCIIOJTHHUTEH)
HE YCTaHOBHJI Ha TOBap (paboTy) CpoK Ciy)Obl, OH 00s3aH oOecreunTh OE30MacHOCTh TOBapa (paboThl)
B T€UEHUE JCCATH JIET CO JHS Mepeiadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuunHEHHBIH ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
O0e3omacHOCTH ToBapa (paboOThl), TOMJIEKHUT BO3MEIICHHUIO B COOTBETCTBUM CO cTartheil 14
HACTOAIIETr0 3aKOHa.

3. Ecom 1y 06e30mMacHOCTH HUCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHus,
TPAHCHOPTUPOBKH M YTWIM3ALlMUM HEOOXOIUMO COOJI0JaTh CHEelMaIbHble MpaBuia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'II)) 00s3aH YKa3aTb OTU IIpaBHJia B COHpOBO]IHTCJ'IBHOﬁ JOKYMCHTAalun
Ha ToBap (paboTy, yciyry), Ha STUKETKE, MapKMPOBKOW WJIM MHBIM CIIOCOOOM, a MpojiaBel] (MCIIOTHUTEINb)
00s13aH JJOBECTH 3TH MPaABUJIA 0 CBEJICHUS MOTPEOUTEIIA.

4. Ecnu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM WM B YCTAHOBJIEHHOM WM MOPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUA, OOEcleunBarolue WX 0€30MacHOCTh Ul KM3HH, 3[0POBBS MOTPEOUTENs,
OKpY’Karolleld cpeabl U MpeAOTBpAlLeHHE NMPUUYMHEHHS Bpeda MUMYIIECTBY MOTPEOHTENsl, COOTBETCTBHUE
TOBapoB (paboT, yCIyr) YyKa3aHHBIM TPEOOBAHHAM TOMJIEKHUT OO0A3aTEIHPHOMY TMOATBEPKICHHUIO
B HOpsIZIKe, PETyCMOTPEHHOM 3aKOHOM u WHBIMU IIPaBOBBIMHU aKTaMHu.
(B pen. @enepanpHoro 3axkoHa ot 21.12.2004 Ne 171-D3)

He pomyckaercst mponmaxka ToBapa (BBIMONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
WMITOPTHOTO ToOBapa (paboTel, yciyru), 06e3 uHbopManmuu 00 00s3aTeIPHOM MOATBEPKICHUH €ro
COOTBETCTBUS TpeOOBaHUSM, YKa3aHHBIM B MyHKTE 1 HACTOSIIIEH CTaThU.
(. 4 B pen. @enepanbHOro 3akoHa OT 17.12.1999 Ne 212-D3)

4.1. He nomyckaercs mnpoaaxka ToBapa, B TOM YHCJIE HMIOPTHOTO TOBapa, COJEPIKAIIETO
UH(pOPMaLHIO, 3a pacrpocTpaHeHHe KOTOpOii IpeyCMOTpEHa aJIMMHHUCTpaTHUBHAs
WJIN yTOJIOBHAsI OTBETCTBEHHOCTH. (I1. 4.1 BBeaeH DenepanbHbIM 3akoHOM OT 05.12.2022 Ne 478-D3)

5. Ecam ycraHOBIEHO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJICHHBIX IPABHI
WCIIOJIb30BAaHUs, XPAHCHUS WM TPAHCIOPTHPOBKM ToBapa (paboOThl) OH MPUYHHSET WIA MOXKET
MPUYMHUTG BpeJ KU3HU, 3/I0POBBI0O M HMMYILECTBY MOTPEOUTENS, OKPYXAloIIel cpeie, U3rOTOBUTEND
(ucmoHUTENh, MpOoaaBel) 00s3aH He3aMEeTUTETFHO MPUOCTAHOBUTH €r0 MPOHU3BOJCTBO (pealiu3allnio)
710 yCTpaHEHHs MPUYHMH BpeAa, a B HEOOXOAUMBIX CIy4asX MPUHATH MEPHI M0 U3BATHIO €ro U3 00opoTa
U OT3bIBY OT OTpeOHUTENs (MOoTpeOuTeneii).
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Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOIHUTEINB) 0053aH CHATh TaKoU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBHIMOIHEHUH H3TOTOBUTENEM (MCIIONHHUTEIEM) STOMN
00513aHHOCTH YIIOJIHOMOYEHHBIH (eepanbHblii OpraH HCHOJIHUTENbHOM BIIACTH NIPUHUMAET MEPbI
[0 OT3BIBY TaKoOro ToBapa (paboOThl, YCIyru) C BHYTPEHHETO pBIHKA M (WIHM) OT NOTpeOHTENs
WM ToTpeOuTeneld B TMOpSAKE, YCTAaHOBICHHOM 3aKOHONATEIhCTBOM Poccuiickoit ®denepammm.
(B pen. deaepasibHbIX 3aKOHOB OT 21.12.2004 No 171-®3, ot 18.07.2011 Ne 242-D3)

YOBITKH, TpPUYMHEHHBIE TOTPEOUTENI0O B CBA3M C OT3BIBOM TOBapa (paboOThl, YCIyTrH),
MIO/IJIEXKAT BO3MEILIECHUIO U3TOTOBUTEIIEM (MCIIOJIHUTEIIEM) B IIOJTHOM 00BbEME.

6. YTpatun cuiy. - @eaepanbhbiii 3akoH oT 21.12.2004 Ne 171-D3.

Cratbsa 8. [paBo noTtpebutensa Ha uHdopmauuo o6 msrotoButene (ucnosnHuTene,
npoaasLue) 1 0 ToBapax (paboTtax, ycnyrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TOCTOBEPHOU MH(OpMAaIHn
00 wu3roToBUTENIC (MCIOJHHUTENE, NPOJABIE), PEKUME €ro pabdOThl W peaTM3yeMbIX MM TOBapax
(pabotax, yciyrax).

2. Yka3aHHas B NyHKTe | HacTosied craTbu WH(OpMaIUs B HArVIAIHOH W JOCTYIHOW (opme
JOBOJUTCSI JIO CBEACHHSI TOTPEOUTENCH IMPU 3aKIIOYECHUU JIOTOBOPOB KYILTU-TIPOAAKHA W JOTOBOPOB
O BBIMIOJIHEHUHU paboT (OKa3aHUM YCIYT) cloco0aMu, IPUHATHIMU B OTIEIBHBIX cdepax oOCTyKUBAHUS
noTpeduTeneii, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHUIO WM3TOTOBUTENS (MCIIOJTHUTEIIS,
MPOJIaBIIa), HA TOCYIaPCTBEHHBIX sI3bIKaX CyOBbeKkToB Poccuiickoit Deepannuu U poHBIX SI3bIKaX HAPOJIOB
Poccuiickoit ®enepanuu.

3. YroiHOMOYEHHAsl OpPraHW3allUsl WM YIIOJHOMOYCHHBIM WHIUBUAYAIbHBIA TPEANPHHUMATEIH
Mo TpeOOBaHUIO TMOTPeOUTENss O00s3aHBl TPENOCTABUTH TMOATBEP)KICHHE CBOUX IOJHOMOYHM,
BBITEKAIONIMX M3  3aKJIOYEHHOr0  HMMH  JIOTOBOpa € HW3rOTOBHTEJIeM  (IIPOAABIIOM).
(. 3 BBesteH DenepabHBIM 3aKOHOM OT 29.07.2018 Ne 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npopasue, BnagenbLe
arperaTtopa)
(B pen. denepanbHoro 3akoHa oT 29.07.2018 Ne 250-D3)

1. M3rotoButens (MCIOIHUTENH, IPOJIABEIl) 00s13aH JOBECTH J0 CBEICHUS OTPEOUTENST GUPMEHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOCH OpraHU3allid, MECTO €€ HaxOXACHHsS (aApec) U PeXHUM
ee pabotel. [lpomaBery (MCMONHWTENb) pa3MelIaeT yKa3aHHYK HWHQOpMaIlMi0 Ha  BBIBECKE.
(B pen. @enepanbHoro 3akona ot 21.12.2004 Ne 171-D3)

N3rotoButens (MCHOMHUTENHh, TPOJABEIl) - HWHANBUIYAIbHBIA TPEANPUHUMATENb - JOJDKEH
MPEeIOCTaBUTh MOTpeOUTENt0 HMHPOpPMAIMIO O TOCYJAapCTBEHHOW pErucTpalii U HauMEHOBAHHH
3aperuCTPUPOBABIIETO €T0 OpraHa.

N3roroBurens (mpojasel]) o0s3aH JTOBECTU 10 CBEJCHUS NOTpeOUTens pUupMeHHOe HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HaXOXJAEHUs (agpec) W pPeKUM padoThl YMOJIHOMOUYEHHOW OpraHu3aluu
WIH YTOJHOMOYEHHOTO MHAMBUIYAIBHOTO INpennpuHumarens. (ab3am BeneH depepalbHbIM 3aKOHOM
ot 29.07.2018 Ne 250-D3)
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1.1. YnonHoMoueHHasi OpraHu3alus Wi YIOJTHOMOYEHHBIN MHIANBUAYAIbHBIN MpeaNpUHIMATEIh
B ciydae oOpameHuss mnoTpeOuTenst o0s3aHbl JOBECTH JO €ro cBeneHHs HHpopMmanuioo o cebe
u n3roroButene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHUE), MECTO HaxOXKJIEHHUS (aapec),
pPEeXUM pabOThl, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3alMCH O CO3JAaHUU FOPUIMYECKOTO JIHIIA,
dbamunmio, UMs, OTYECTBO (€CiIM HMMEeTCs), TOCYAapCTBEHHBIM PpErucTPalOHHBI HOMEp 3aIlucu
0 TOCYJJApPCTBEHHOM perucTpanuu (pu3uvecKkoro JUIa B KA4eCTBE MHIUBUYATLHOTO TPEIITPUHUMATEIS).
YnonHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBIN NpeaIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil HPOopMaluio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM CalTe
B HMH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHON ceTn "MHTepHer", wuHbopmamuioo 00 HW3roTOBHUTEIE
(mponaBIe) MOCPENCTBOM pa3MEUICHHS Ha CBOEM caiTe B MH(DOPMAIMOHHO-TEIEKOMMYHHKAITHOHHOM
ceTu "UnuTepuer” CCBUIKU Ha CTpaHUILY cairta M3TOTOBUTENS (mponasuia)
B HMH()OPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOW  cetn  "MHTepHer", coaepxkamyro HH(OPMAILIUIO
00 usroroBuTene (npoaasue). (1. 1.1 BBeaen PeaepanbHbiM 3akoHOM OT 29.07.2018 Ne 250-D3)

1.2. Bmanmenen arperatopa oO0s3aH JIOBECTH 10 CBEACHHUS IMOTpeOuTeneld mHpopManuo o cebde
u npoxasie (ucrosHuTene) (hpupMEeHHOE HaMMEHOBaHHE (HAaMMEHOBAHHWE), MECTO HAaXOXIEHUs (a1pec),
peXuUM pabOThl, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alMCH O CO3AaHUHU IOPUIMYECKOTO JIHIIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEeTCs), TOCYAApCTBEHHBIM PEruCTPAIllMOHHBIM HOMEp 3alucu
0 TOCYIapCTBEHHOW perucTpanuy (PU3MUEcKOro JUIa B Ka4YeCTBE WHANBUYATBHOTO PEANPUHIMATEIs),
a Takke 00 MMEIONIMXCS HM3MEHEHHUSX B yKa3zaHHOW uHpopManuu. Brnagenen arperaropa JOBOAMT
10 cBeleHUs morpeduteneld mHopMamuio o cebe W TpoaaBie (MCIOJHUTENE) TOCPEICTBOM €€
pa3MelieHus Ha CBOUX caiTe U (WJIK) CTpaHulle caiiTa B MH()OPMAalMOHHO-TEJIeKOMMYHHUKAIIMOHHON CETH
"Unrepuer". Hudopmanuio o mnpopaBiie (MCIONHHUTENE) BIAJENel arperaropa BIpaBe JIOBECTH
70 CBEJIEHMsI MOTpeOUTeNed MOCPEeICTBOM pa3MeIleHUs Ha CBOMX caiiTe M (MJM) CTpaHMLE caifTa
B MH(pOPMallMOHHO-TEIEKOMMYHHMKAIMOHHON cetu  "HHTepHer" cchIKM Ha CcaliT mpojaBla
(ucriomHUTENS) B MH(POPMALMOHHO-TEIEKOMMYHHUKAITUOHHON ceTu "NHTepHer".
(m. 1.2 BBenen @eaepanbHbiM 3aK0HOM 0T 29.07.2018 Ne 250-D3)

1.3. IlpomaBeny (McmoNHUTENb) O0s3aH MNPEAOCTaBUTH BJIAJENbIy arperaropa M pa3MecTHThb
Ha CBOEM caiiTe B HMH(OPMALMOHHO-TEJIEKOMMYHUKaIMOHHOW cetu "MHTepHeTr" (Ipu €ro Haauyum)
JOCTOBEpHYI0 HHpopMmanuio o cebe, yka3aHHyl B MyHKkTe 1.2 HacTtosmied cratbu. B cmyuae,
€CJIi UMEIOTCS U3MEHEHUS B TakoW MH(OpMAaIUH, MpojaaBel (UCIOJHUTENb) 00513aH B TEUEHUE OJHOTO
paGouero AHS C MOMEHTAa BHECEHHMs B Hee M3MEHEHHUH COOOLIUTH BIAJAEIbIy arperaropa o0 3THX
U3MEHEHUAX M pa3MECTUTh UX Ha CBOEM caiiTeé B HH(OPMAalMOHHO-TEJIEKOMMYHUKALMOHHON CETH
"NuTepHer" (mpu ero Hanuuuu). Bragenen arperaropa o0si3aH BHECTH 3T M3MEHEHMs B MH(OPMAIIHIO
0 MpoJiaBLie (UCIIOTHUTENE) B TEYEHUE OJHOTO paboyero JAHs, €CIu pa3MelleHue YKazaHHOU nH(popMaluu
OCyLIECTBIsiICTCS  Ha  caifTe  Biajenpla arperatopa M (WiIM) €ro  CTpaHule  caiTa
B MH(OpMaIIMOHHO-TeIeKOMMYHUKaMOHHON ceTH "UnTepuer". (m. 1.3 BBenen denepalibHbIM 3aKOHOM
ot 29.07.2018 Ne 250-D3)

2. Ecnu BUI JIeATENbHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IMPOJABIIOM),
MOJUIEKHUT JIMLIEH3UPOBAHUI0O M (WJIM) UCIOJHUTENb MMEET TOCYJapCTBEHHYIO aKKPEIUTaIuIo,
70 CBEICHMSI MOTpeOHUTENsl J0KHA OBITh JOBEAeHAa MH(pOpMAIUsS O BUAE ACSITEIbHOCTH U3TOTOBUTEINS
(ucriomHUTENSA, TPOJABLA), HOMEpE JHUIEH3MM M (WJIM) HOMEpE CBHJIETENhCTBA O TOCYJapCTBEHHOM
aKKpeIUTalluM, CpoKax JEHCTBUS YKa3aHHBIX JIMLIEH3UU U (UJIM) CBUJAETEIbCTBA, a Takke MHpopMarus
00 opraHe, BbAABIIEM YKa3aHHBIE JUIIEH3UIO U (MJIM) CBUJETENLCTBO. (1. 2 B pen. DeaepaibHOro 3aKoHa
ot 16.10.2006 Ne 160-®3)

3. Uudopmanus, npexycMoTpeHHast MyHKTaMu | U 2 HACTOAMICH CTAaThU, JOJDKHA OBITH JTOBEICHA
N0 CBEICHHS TMOTpeOuTeNell Takke TMpPH OCYIIECTBICHUM TOPTOBIH, OBITOBOIO M HHBIX BHUIOB
o0cCiTyXKMBaHUS TOTpeOUTEICH BO BpEMEHHBIX MTOMEIICHHSIX, Ha IpMapKax, ¢ JOTKOB U B IPYTUX CIyYasX,
€ClIi  TOProBjs, OBITOBOE W UWHBIE BHUABl OOCITYyXHBaHUS TMOTPEOUTENEH  OCYIIECTBISAIOTCS
BHE IMOCTOSTHHOTO MECTa HAXOXKJIEHUs MPOo/1aBIia (UCTIOTHUTEIS).


https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=08.04.2024&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=08.04.2024&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=08.04.2024&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&date=08.04.2024&dst=100014&field=134

Cratbsa 10. UHdbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roTtoBuTenb (MCTIOTHUTENb, MPOJABEI]) 0053aH CBOCBPEMEHHO IMPEAOCTABIATh MOTPEOUTEITIO
HEOOXOMMYI0O U JOCTOBEpHYIO HH(popMamuio o ToBapax (pabdorax, yciayrax), 0O€CIeYHBAIOILYIO
BO3MOXXHOCTh HX MpaBuWiIbHOro BbIOOpa. [lo oTaensHbIM BHUIaM TOBapoB (paboT, yCIyr) mHepevyeHb
U crnocoObl  goBeAeHUs HMHGOpMANMM 0 MOTpeOuTeNns  ycTaHaBiIMBaKOTCA  [IpaBUTEIHCTBOM
Poccuiickoit ®eneparuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepauun 0 TEXHUUECKOM pETYIUPOBAaHUU 51 CBUIETENBCTBYIOIIEE
00 00s13aTeIbHOM MOJTBEPKICHUM COOTBETCTBUS TOBapa obo3HaueHue; (B pen. denepanbHOro 3axoHa
ot 21.12.2004 Ne 171-®3)

cBeZieHHs 00 OCHOBHBIX IOTPEOUTENIBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOLICHUU
MPOJYKTOB NMHUTAHUS CBEJEHUSA O COCTaBe (B TOM 4YKCIIE HAMMEHOBAaHUE HCIOJIb30BAaHHBIX B Ipollecce
W3TOTOBJICHHS MIPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(OpMALIHS
0 HaJW4YMd B  TOPOAYKTaX  THUTAHUS  KOMIIOHCHTOB,  TIOJYYCHHBIX C  [PUMCHCHHEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX ~OPraHU3MOB, B ClIy4ae, €CIH COJACpXaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee JCBATH JCCITHIX MPOICHTA), MUIICBON [IEHHOCTH,
Ha3HAYEHUH, 00 YCJIOBMSX MPUMEHEHUS U XPAHEHHUS MPOJIYKTOB MHTAHUA, O CIOCO0aX H3TOTOBJICHUS
roToBbIX Omioz, Bece (oObeMe), JgaTe M MECT€ HM3rOTOBJICHHS U YHAKOBKH (pac(acoBKH) MPOIYyKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTHUBOIMOKA3aHUAX ISl UX MPUMEHEHUS TIPU OTJCNIbHBIX 3a00JICBaHUSX.
[lepedyens ToBapoB (pabot, yciayr), uHGOpMAIMS O KOTOPBIX JOKHA COAEpP)KaTh MPOTUBOIOKA3aAHUS
JUIS  UX TpPUMEHEHUs TpuU  OTHENbHbIX  3a0oneBaHusX, yTBepxknaercs I[IpaBurenbcTBOM
Poccuiickoit  ®enepanuu; (B pen. @DexpepanbHbix 3akoHOB  oT  21.12.2004 Ne 171-@3,
ot 25.10.2007 Ne 234-D3)

LeHy B pyOisiX M yciaoBHsl NmpuoOpeTeHust ToBapoB (paboT, yciayr), B TOM YHUCIE IpH OIulaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeseHHOe BpeMs Iocjie MX INepeAayd (BBIIOJIHEHUS, OKa3aHMs)
MOTPEOUTENIO, TOJNHYI0 CyMMY, MOJJISKAIIyI0 BBIIIATe TNOTpeOuTeaeM, M TpaduK MOorameHus
aTOM cymMmbl; (B ped. PeaepanbpHoro 3akona ot 21.12.2013 Ne 363-D3)

rapaHTUHHBINA CPOK, €CIIM OH yCTaHOBJEH; (B ped. PenepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)
npaBuiIa U ycioBus 3¢p(peKTHBHOro n 6€30MacHOro UCHOJIb30BaHUS TOBAPOB (padoT, yciyr);

uH(popMalno 00 3HepreTudeckoi 3PQPEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBaHUE
O HaIMYUM Takoil  MH(OpPMAlMM  ONpeleNeHO B COOTBETCTBUHM €  3aKOHOJATEIbCTBOM
00 SHEprocOepeKeHUN u 0 MOBBIIIEHUH HHEPreTHUECKOMN 3¢ (heKTUBHOCTH;
(a63ar BBenieH deaepanbHbIM 3ak0HOM 0T 23.11.2009 Ne 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (paboT), yCTaHOBJIEHHBII B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOUMBIX NEHCTBUAX MOTPEOUTENS 110 UCTEUEHNUN YKa3aHHbBIX CPOKOB
Y BO3MOJKHBIX ITOCIJIEJICTBHUSX MTPH HEBBITOJHEHUH TaKUX JEHCTBHI, €CIM TOBaphbl (pabOThI) IO UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT ONACHOCTh JUIS JKU3HH, 3/I0pPOBbSI W MMYILIECTBA MHOTPEOUTENsS
WM CTAHOBSITCSI HEPUTOAHBIMU JJIS1 UCTIOJIb30BAaHUS 110 HA3HAYEHHUIO;

angpec (MeCTO HaxOXJAeHHs), (UPMEHHOE HaMMEHOBaHWE (HAaUMEHOBAaHWE) W3TOTOBHUTEIS
(MCTIOTHUTETISI, TIPOJIABIIA), YIIOJHOMOYSHHONW OPraHMU3allid WM YIOJHOMOYEHHOTO WHAWBHUIYaJIbHOTO
npeanpuHUMares, ummnoprepa; (B pea. @enepanbaoro 3akona ot 25.10.2007 Ne 234-D3)

uHpopmaruo 00 00s3aTEIBHOM TOJATBEPXKIACHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHbBIX B TMyHKTe 4 crarbu 7 HacTtosAwero 3akoHa, (B pen. PenepalbHOro 3aKkoHa

otT 17.12.1999 Ne 212-D3)

UH(OPMALIKIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBHIIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.04.2024&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.04.2024&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=08.04.2024&dst=100015&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=409694&date=08.04.2024&dst=100003&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=08.04.2024&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.04.2024&dst=100029&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449642&date=08.04.2024&dst=100359&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=08.04.2024&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.04.2024&dst=100031&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=08.04.2024

yKa3zaHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BBINONHATH paboTy (OKa3blBaTh YCIyTY),
u uHbOpPMAIIMIO O HEM, €CIM O5TO HMEeT 3HA4YeHHE, HCXOAs W3 Xapakrepa paboTel (YyCIyru);
(a63ar BBenneH deaepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

yKa3aHue Ha HCIIOJb30BaHUE (POHOTPAMM MPU OKa3aHHM PA3BIIEKATEIBHBIX YCIYyT UCIIOJHUTEISAMH
MY3BIKaJIbHBIX TPOM3BeAeHUH. (a03am BBeeH DenepaibHbIM 3aKk0OHOM OT 17.12.1999 Ne 212-03)

Ecau mpuoOperaemblii moTpeOuTeneM ToBap ObLI B YINOTPEOJCHHHM WIA B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTAaTKH), IOTPEOUTEITIO TOJKHA OBITH MPEIOCTaBIeHa HHPOpMAIUs 00 ATOM.

3. Wndopmanus, npeayCMOTpEHHAsi IMyHKTOM 2 HACTOSIIEH CTaThbH, IOBOAUTCS /O CBEICHHSA
notpeOuTeneii B TEXHUYECKOW JOKyMEHTAIlMHM, NpuiaraeMoil K ToBapaMm (paboTtam, yciayram),
Ha TUKETKaX, MapKUPOBKOW WIJIM MHBIM CIIOCOOOM, MPHHATBHIM JJIsl OTIENIBHBIX BHIOB TOBApoB (pador,
yenyr). Wndopmanms 00 00s3aTeTbHOM MOATBEPKICHHH COOTBETCTBHS TOBApOB IPEACTABIISECTCS
B TOpsAAKE W croco0aMu, KOTOPbIE YCTaHOBICHBI 3aKOHOAATeNnbCTBOM Poccuiickoit denepauuu
0 TEXHUYECKOM PEryJIMPOBAaHUM, U BKIIOYAET B ceOs CBEACHUS O HOMEpE JTOKYMEHTA, ITOATBEPKAAIOIIETO
TaKO€ COOTBETCTBHE, O CpOKE €ro JeicTBUS W 00 OpraHM3alid, €ro  BBbIAABLICH.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 No 212-®3, ot 21.12.2004 Ne 171-D3)

AG3an yrpaTtui cuity. - @enepanbhblil 3akoH oT 21.12.2004 No 171-D3.
Cratbs 11. Pexxkum paboTbl npoaasBua (MCNOMHUTENA)

1. Pesxum paboThbl rocyJapCTBEHHBIX, MyHULIIMIAIBHBIX OpraHU3alUil TOPrOBIIM, OBITOBOIO U MHBIX
BUJIOB OOCITY>KMBaHHsSI TOTPEOUTENEH yCTaHABIMBACTCS IO PEHICHHUI0O COOTBETCTBEHHO OpPraHOB
UCIOJHUTENIbHON BiacTu cyobekToB Poccuiickoit denepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThl OpraHU3alyii, OCyIIECTBISIONUX AESITEIbHOCTh B Cepax TOProBoro, ObITOBOIO
U UHBIX BHUJIOB OOCIY>KMBaHHs TNOTpeOMTeNed W He yKa3aHHbIX B IyHKTe | HacToslIed CTaTbH,
a TaKKe MHAUBUAYAIbHBIX NIPEANPUHUMATENEH YCTaHABINBACTCS UMU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'ICI>i n JOJDKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbix 3aK0HOB 0T 21.12.2004 Ne 171-D3, ot 29.07.2018 Ne 250-D3)

1. Ecim morpebutenmto He TpeaoCTaBiieHa BO3MOXHOCTh HE3aMEUIMTEIIBHO  TONYyYHTh
pH 3aKIIOYCHUH JoroBopa HHopManuioo o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBAThH
OT mpojaBiia (WUCMOJHHUTENS) BO3MEIICHUS] YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHECHUEM
OT 3aKJIFOYEHUS I0rOBOPA, a €CIIA JOTOBOP 3aKJIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €ro UCHOJHEHUS
U TOoTpeOOBaTh BO3BpaTa yIUIAYEHHOW 3a TOBap CYMMBI H BO3MEIICHHUS JPYTHX YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 Ne 171-D3)

[Ipy oTkaze OT HWCIOJTHEHWsS JIOTOBOpa MOTpeduTens o0s3aH  BO3BpaTHUTh  TOBAp
(pe3ynbTar paboOTHI, YCIYyTH, €CIU 3TO BO3MOXHO MO WX XapakTepy) MpoAaBly (HUCIOIHUTEINIO).
(B pen. PenepanpHoro 3akona ot 21.12.2004 Ne 171-®3), (m. 1 B pen. DeaepanbHOrO 3aKOHA
oT 17.12.1999 Ne 212-D3)

2. IlpomaBerny (WMCIOMHUTENH), HE TMPEIOCTABUBIIANA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYIO IyHKTamu | - 4
cratbu 18 winm myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIIyTH),
BO3HUKIIINE IOCIE €ro Mepeiadd MOTPEOUTENI0 BCIEACTBUE OTCYTCTBUS Yy HEro TakoW HMH(OpPMAIMH.
(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)
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2.1. Bmagnenen arperaropa, HpPeJOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO HIIM HEMOJIHYIO
nH(popMaluoo o ToBape (yciayre) Wi npoaaBiie (MCTIOJHUTENE), HA OCHOBAaHWU KOTOPOW MOTpedurenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHHUs YCIYr) C MPOAAaBIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCICICTBHUEC
MIPEOCTABICHUS €My TaKOi MH(OPMAIIHH.

Eciu vHOe HE MNpeayCMOTPEHO COTJIallleHHEeM MEXAy BJaJesblieM arperaropa M IpoIaBLOM
(ucriomHUTENEM) WJIM HE BBITEKAeT M3 CYLIECTBA OTHOIIEGHUH MEXAy HHUMH, OTBETCTBEHHOCTb
3a MCIOJHEHHE JIOTOBOPA, 3aKJIIOUEHHOT0 MOTpedUuTeseM ¢ MpOoAaBIOM (HMCIIOJHUTEIEM) Ha OCHOBAaHHUH
NPEJOCTaBICHHONW BJajenblieM arperatropa uHpopMmamuu o ToBape (yciayre) MWIM MpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HApyIIEHHBIX B pe3yjbTare mepenaud
noTpeOuTeNnto ToBapa (yCIyrd) HEHaJUIekKalllero KauyecTBa W OOMEHa HENpOJOBOJILCTBEHHOIO TOBapa
HaJJIeXkKaIllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTEb).

Bnaneneny arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TMPUYMHEHHBIE MOTPEOUTENIO
BCJIC/ICTBUE TPEAOCTABJICHHS €My HEIOCTOBEPHOW WM HEMOJHOM uHopMmamuu o ToBape (ycmyre),
B Cllydae, €ClId BJaJielel] arperaropa He U3MeHseT HHPOpMAIUIO O ToBape (yCIyre), NpeaoCTaBICHHYIO
MpOJaBIOM (MCHOJHUTENEM) H COAEpXKAIIYIOCSs B TMPEIJOKEHUH O 3aKIIOUYEHUH JO0roBOpa
KYIUTU-TIPOJIaXHu (IOroBOpa BO3ME3AHOrO okazaHusi yciyr). (m. 2.1 BBemen denepanbHbIM 3aKOHOM
ot 29.07.2018 Ne 250-D3)

2.2. [lorpeOuTens BHpaBe MPenbsIBUTH TPEOOBAHWE K BIIAJACIBILYy arperaropa O BO3BpAaTE CYMMBI
IIPOM3BEJCHHON MM MpeaBapuUTENIbHOM omuiaThl ToBapa (yciayru). Brianenmern arperatopa Bo3BpaluaeT
CYMMy IOJIyYEHHOM MM MpeJBAapUTEIbHOW OIUIaThl TOBapa (YyCIyrH) B TEUEHHUE AECATU KaJeHIapHbIX
IHEH €O JHSA MperbsBICHUS NOTpPeOMTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOIIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOTO MOTpeOUTelleM BHECEHa NpeaBapHTeNbHas oIiaTa Ha
OaHKOBCKHH CUET BIIaJielblla arperatopa, He nmepe/iaH moTpeOUuTemIo B CPoK (yciayra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCIOJHUTENI0) YBEJOMJIEHHE 00 OTKa3e OT MCIIOJHEHUS
JI0rOBOpa KyIUIN-TIPOJIaXKH (JOrOBOpa BO3ME3IHOI0 OKa3aHMs YCIIyT) B CBSI3M C HApYLIECHUEM IIPOJABLIOM
(ucnomHUTENEM) 00s13aTENBCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o BO3Bpare CyMMBbl MpeABapUTEIbHONW OIUIaThl TOBapa (YCIyIH)
noTpeOuTeNs  HampaBlseT BIAAETbIly arperatopa MOJATBEPXKJEHUE HANpPaBICHHUS  IPOAABILY
(MCTIOTHUTENIO) yBEAOMJICHHST 00 OTKa3e OT HCIIOJHEHHUS JOroBOpa KYIUTU-TIPOAAXKUA (I0TOBOpa
BO3ME3HOI'0 OKa3aHUs YCIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSMM I0JI30BATENIBLCKOIO WM HHOTO  COTJIAIICHHUS
noTpeOuTeNnss ¢ BJaJeNbLIEM arperaTopa, yBeJIOMIIEHHE TMpoJaBly (UCIONHUTEN0) 00 OTKasze
OT HCIOJHEHHS JI0TOBOpa KYIUIM-TIPOAaKU (JIOroBopa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXKET ObITh
HaNpaBJICHO BIAJENbIy arperaropa, KOTOpBIH 00f3aH HANpaBUTh €ro MpoJaBlly (MCHOJHHUTEINIO).
(. 2.2 BBeneH DeaepanbHbiM 3aK0HOM OT 29.07.2018 Ne 250-D3)

2.3. B cnyuae, yka3aHHOM B IyHKTE 2.2 HACTOsIIEH CTaThH, BIaJeJel] arperatopa BpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CYMMBbI MpeABapUTEIbHONW OIaThl ToBapa (yCIyru) TMpU MOITYyYEHHH
OT TpojaBiia (MCIIOJHUTENS) TMOATBEPXKACHUS TPHHIATHS MOTpeOuTeNeM ToBapa (OKa3aHHs YCIYTH)
Inpru YCJIOBHHU, 4YTO KOIIMIA TaKOIro IIOATBCPKIACHHA ObLIa HaIrpasJICHa BJIAACIIBIEM arperaropa
HOTpCGI/ITe.HIO B TCUCHHUC MOCCATU KaAJIICHAAPHBIX I[Heﬁ CO IHA MOJYy4YCHHA BJIAACIILLCM arperaropa
TpeOOBaHUSI O BO3BpaTe CyMMBI IPEIBApPHUTENBHON oruiaTel ToBapa (yciayrum). B ciyuae Hecormacus
HOTpe6I/ITeJISI C NpCACTABJICHHBIMU BJIAACIIBICM arperaropa AJ0Ka3aTCJIbCTBAMU IPUHATUA HOTpQGI/ITeJICM
ToBapa (OKa3aHUsl YCJIYTd) IOTPEOHWTENb BIIpaBe TpPeOOBaTh BO3BpaTa CyMMBI IPOM3BEICHHONW WM
IIpEeABAPUTEIILHON OILIAThI TOBapa (ycmyrn) B cyaeOHOM IOpSAKE.
(m. 2.3 BBeneH @enepanbHbiM 3ak0HOM OT 29.07.2018 Ne 250-D3)
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3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYLIECTBY MOTPEOUTENsE BCIEACTBUE
HETIPEJOCTaBIICHUsI €My TIOJIHOM M JIOCTOBepHOM MH(opMaiuu o ToBape (padoTe, yciuyre) nmorpeourens
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpeja B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,

HaXOMAUIMMCA B COOCTBEHHOCTH (BiaaeHuu) motpedurtens. (m. 3 BBeneH DenepaibHBIM 3aKOHOM
oT 17.12.1999 Ne 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPHYMHEHHBIX
HEJOCTOBEPHOI MM HEIOCTaTOYHO IMOJHOW HH(oOpMalueil o toBape (padorte, yciyre), HEOOXOIUMO
UCXOIUTh W3 MPEANONIOKCHUSI 00 OTCYTCTBUHM Y TMOTPEOUTENS CIEIUAIBHBIX IMO3HAHUI O CBOWCTBAxX
1 XapaKTEPHUCTHKAxX ToBapa (padoTsl, yciyrH). (B pea. denepabHoro 3akona ot 17.12.1999 Ne 212-D3)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (MCNONMHWUTENs, npoAaasua,
YNOSIHOMOYE€HHOW opraHusauum nunum YNONTHOMOYEHHOrro MHAuBMAyarnbHOro
npeanpuHUMaTens, UMNnopTepa) 3a HapyLleHue npas noTpeduTeneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

1. 3a mapyuieHue mpaB MOTpeOUTENIed U3rOTOBUTENb (MCIIOIHUTENb, MIPOIABEell, YIOJIHOMOYECHHAS
OpraHm3anys WIM YIOJHOMOYEHHBIM WHIUBUAYaJIbHBIA MpeANpUHUMATEIb, HMIOPTEP) HECEeT

OTBETCTBEHHOCTb, IPEIyCMOTPEHHYI0 3aKOHOM MWIM J0roBopoM. (B pexa. denepanbHOro 3akoHa
or 21.12.2004 Ne 171-D3)

2. Ecam wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/ITCJHO, nomJjiexxar
BO3MEUICHUIO B IOJHOH CyMMe CBEpX HEYCTOWKM (IICHH), YCTAHOBJIEHHOH 3aKOHOM HJIHM JIOTOBOPOM.
(m. 2 B pen. @enepanpHoro 3akona ot 17.12.1999 Ne 212-03)

3. VYmnata HeycToiiku (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(I/ICHOHHI/ITCJ'UI, npoaaBna, YIHOJHOMOUYCHHYIO OpraHHU3aldi0 WKW YIIOJITHOMOYCHHOI'O MHAWBUAYAJIBHOI'O
MpearnpuHUMATeNsl, UMIOpPTepa) OT HWCHOJHEHHUS BO3JOKEHHBIX Ha HEro o00513aTelnbCcTB B HAType
nepes morpedutenem. (B pea. denepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

4. V3rotoBuTelNb (MCIONHUTEIND, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alusl WK YIOJTHOMOYEHHBIH
MHUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
00513aTeNbCTB MM 332 HEHAIJIeXKaIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIHOJIHEHUE
00513aTEeNIbCTB WM MX HEHAIJIeKAIlee MCIOJHEHHE IMPOU30ILIO BCIEACTBUE HENPEOJOJUMON CHIIBI,

a TaKXke MO MHBIM OCHOBaHUSAM, NPEAYCMOTPEHHBIM 3aKOHOM. (B pen. DenepanbHbIX 3aKOHOB
or 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-D3)

5. TpeGoBanusi mnoTpedbutens o0 ymiaaTe HEYCTOHKH (II€HH), MPEeIyCMOTPEHHON 3aKOHOM
WIA  JIOTOBOPOM, TOJIEXKAT  YAOBJIETBOPEHHIO HW3rOTOBUTENEM  (MCIIOJIHUTENEM, IPOJABIIOM,
YIOJHOMOYEHHOM OpraHM3alvedl WM YIOJHOMOYEHHBIM HWHAMBHIYAJIbHBIM IPEINPUHUMATEIEM,
UMIIOPTEPOM) B J100pOBOJILHOM Topsake. (B pen. PenepaibHbIX 3aKOHOB OT 17.12.1999 Ne 212-@3,
otT 21.12.2004 Ne 171-®3)

6. Ilpu ynoBineTBOpeHHH CyAOM TpeOOBaHMM TMOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM,
Cyl B3bICKHBA€T C H3TOTOBHUTENS (MCIOJHUTENS, MpOAaBla, YIOJHOMOYEHHON OpraHu3aluu
WIKM  YNOJHOMOYEHHOTO WHIUBUIYaJbHOTO MpPEANpPUHUMATENS, HMIOpPTEpa) 3a HECOOII0JeHHUe
B JOOpOBOJLHOM TMOpS/AKE YIOBIETBOpPEHHUS TpeOoBaHMM moTpebutens mTpadp B pasmepe
MATHJECAT  TMPOLEHTOB ~ OT  CYMMBI, MPHUCYXJEHHOHM CyIOM B  TOJB3Y  HOTPEOUTEIs.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Ecmu ¢ 3asBieHHeM B 3amIUTy TpaB TOTPEOHWTENs] BBICTYHNAIOT OOMIECTBEHHBIC OOBECIUHECHHUS
notpeduTeneil (MxX accolMaluy, COI03bl) WIN OpraHbl MECTHOTO CaMOYIPABJICHHUS, MATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO mITpada MepeyucisitoTcs yKa3aHHbIM 0O0BbEIUHEHUSIM (X acCOIMAIUSAM, COI03aM)
WJIA OpraHaM.
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Cratbsa 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIN BCneacTteBue
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIA JKU3HH, 370pPOBbI0 WJIM MMYIIECTBY IOTPEOMTENS BCIEACTBUE
KOHCTPYKTHUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM MHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJUIEKUT BO3MEIEHHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEILIECHHS Bpela, IPUUYUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCSA 3a JIIOOBIM MMOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpen, npuYrHEHHBIN )KU3HU, 3I0POBBIO MM UMYIIECTBY MMOTPEOUTEIIS, IOUICKHUT BO3ZMEIICHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CPOKa CITY>KObI MJIM CPOKa FOJTHOCTH TOBapa (paboThl).

Ecnu Ha toBap (pe3ynbTaT paboThl) JOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbl S5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl HJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJHOO
noTpeOUTENIO He ObLIa MPEJOCTaBIeHa TIOJTHAS U IOCTOBEpHAast HHPOPMALIUSI O CPOKE CITY>KOBI MIIM CPOKE
TOJHOCTH, JTUOO MOTpeOUTeNb HEe ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX ACHCTBUSIX MO HCTCYCHHUH
CpOKa CIy»Obl WJIM CpOKAa TOJHOCTH M BO3MOJKHBIX TOCIEICTBUAX IPU HEBBINOTHEHUU YKa3aHHBIX
neiictBuii, 1100 ToBap (pe3yiabTar paboOThl) MO HMCTEYEHHH ASTHUX CPOKOB MPEICTABIAET OMACHOCTb
JUISL KU3HU M 3JI0POBBS, BpEJ MOJICKHUT BO3MEIICHUIO HE3aBUCHUMO OT BPEMEHH €ro NPUYUHEHUS.
(B pen. @exnepanbHOro 3akona ot 17.12.1999 Ne 212-D3)

Ecnu B cooTBeTcTBHM C IMyHKTOM | cTaThbu 5 HacTosIIEro 3aKOHA M3TOTOBHUTEINb (MCIIOJHHUTEID)
HE YCTAaHOBWJI Ha TOBap (paboTy) CPOK CITy>KOBI, BPE] MOJICKUT BO3MEIICHHUIO B CIIy4ae ero NPpUYHHCHUS
B TCUCHHUE JECATH JIET CO JHS mepenadn ToBapa (paboThl) MOTPEOUTENI0, a €ClIHM JACHb Iepeladyn
YCTaHOBUTH HEBO3MOKHO, C IaThl M3TOTOBIICHUS TOBapa (OKOHYAHUS BBHITIOTHEHUS pabOTHI).

Bpen, HpI/ILII/IHCHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBAapa, HOAJICKUT BOZMCIICHUIO MPOJAaBLIOM WA
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy MOTCPICBUICTO.

Bpen, mpuunHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYT'H, MOJJIEKUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. VI3roToBuTeENb (MCIIOJHUTENB) HECET OTBETCTBEHHOCTD 32 BpEe, IPUYMHEHHBIN JKU3HU, 310POBbIO
WIA UMYIIECTBY MOTPEOUTENs B CBA3M C MCIIOJIB30BaHMEM MaTepHallOB, 00OPYAOBaHUs, HHCTPYMEHTOB
U HUHBIX CPEJICTB, HEOOXOIMMBIX AJIsi MPOM3BOJACTBA TOBAPOB (BBIMOJIHEHMsI pabOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HAYUHBIX M TEXHUUYECKUX 3HAHUI BBIIBUTH UX O0COObIE CBOMCTBA
WJIU HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO BpeJ MPUYUHEH BCJIECTBUE HEMPEOAOIMMON CHIIbI WM HapyIIEHUs MOTpeOUTEeNeM yCTaHOBIEHHbIX
MIPaBUJI UCTIOJIB30BAHUSA, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (padoThl, yCIYTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpel, NPUUYMHEHHBI IOTPEOUTENI0 BCIEJACTBUE HApyIIEHUS H3TOTOBUTEIEM
(ucrionHUTETIEM, MpPOJABIOM,  YINOJHOMOYEHHOM  opraHu3anued  WIM  YIOJHOMOYEHHBIM
WHIUBUAYATBHBIM TPEIIPUHUMATEIEM, UMIOPTEPOM) MIPaB MOTPEOUTENsI, TPETYCMOTPEHHBIX 3aKOHAMHU
Y TIpaBOBbIMHU akTamu Poccuiickoit deneparnu, peryMpyOIMMA OTHOIIEHUS B 00JIaCTH 3allUThI MTPaB
norpeOuTeneii, MOUICKUT KOMIICHCAIMM TNPUYMHUTENIEM Bpela TMpH HAIWYMM €r0  BUHBL
Pa3mep koMmIieHcanuu MOpaNbHOTO BpeAa OMpenessieTcsl CyJOM U HE 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMyliecTBeHHOro  Bpema. (B pen. @DenmepanbHbIX  3akoHOB  oT  17.12.1999 Ne  212-03,
o1 21.12.2004 Ne 171-D3)

KOMHGHC&I_II/ISI MOpPaJIbHOTO BpE€aa OCYHICCTBIACTCA HE3aBUCUMO OT BO3MCIICHUA UMYIICCTBCHHOI'O
Bpe/ia ¥ TTIOHECEHHBIX TTOTPEOUTENEM YOBITKOB.
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CraTtbsa 16. Hegonyctumbie ycnosusa 4oroBopa, ywemnsowue npasa norpeourens,
3anpetbl M 00f1I3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTeEns, BRnagenbua
arperatopa) (B pea. PeaepanbHoro 3akoHa ot 01.05.2022 Ne 135-®3)

1. HemomycTuMbIMH yCIOBHUSMH [JOTOBOpA, YIIEMIISIOLIMMM IpaBa HOTpPEeOUTENs, SBISIOTCA
YCJIOBMS, KOTOpPbIE HApyIIAIOT IIPaBUia, YCTAHOBJIEHHBIE MEXIYHAapOIHBIMU JIoroBopamu Poccuiickoi
@Denepanyy, HACTOAIMM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMA B COOTBETCTBUM C HHUMH HHBIMU
HOpPMAaTHBHBIMU NIPAaBOBBIMU akTamu Poccuiickoii denepanyu, perympyonMMi OTHOIEHHUS B 00JIACTH
3alMThl npaB notpedureneid. HenomyctumMelie ycioBHsl 1OroBopa, yIIEMISIOLIME IMIpaBa MOTpeOuTes,
HUYTOKHBI.

Eciin BKIIFOUEHUE B JIOTOBOP YCIOBHH, YIIEMJISIONUX MpaBa MOTPEOUTEIS, MOBJICKIIO MPUIMHCHHUE
yOBITKOB TIOTPEOUTENIO, OHU TOJICKAT BO3MEIICHUIO MPOJABIOM (M3rOTOBUTENIEM, HCIIOTHHUTEIIECM,
UMIIOPTEPOM, BIQJACIBIIEM arperaropa) B IIOJIHOM OObeME B COOTBETCTBHM CO CcTaThei 13
HACTOSIIEro 3aKOHA.

Tpe6OBaHI/I€ HOTpC6I/ITeJI$I O BO3MCHICHUH y6I>ITKOB IMMOJIC)KUT YIAOBJIICTBOPCHHUIO B TCYCHUC
JIECATH JHEU CO THS ero MNPpCABABICHUA.

2. K HetomyCTUMBIM yCIIOBHSM JA0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABIISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJTHOMOYEHHON
OpraHu3alyy WIK YIIOJHOMOYEHHOMY HWHIUBUAYAJILHOMY IPENNPUHUMATENI0, UMIIOPTEPY, BIAIEIIbILy
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WIJIM OJJHOCTOPOHHEE
M3MEHEHHE YCIIOBH 00s3arenbcTBa (MpeMeTa, EeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBUI), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuy npe1yCMOTPEHA BO3MOKHOCTD MPEJOCTABIICHHS I0OTOBOPOM TAKOTO IIPABA;

2) yclloBHsI, KOTOpbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHON
MOJICY/IHOCTH CIIOPOB, PEAYCMOTPEHHBIN MMyHKTOM 2 cTaThy 17 HacTOAIIEro 3aKoHa;

3) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT HJs TOTpeduTens mTpadHble CaHKIMM WU UHBIC
00S13aHHOCTH, TPEMATCTBYIOIIME CBOOOJHOM peanu3alMi MpaBa, YCTAHOBICHHOTO cTaThed 32
HAaCTOSIIETr0 3aKOHa;

4) YCJIOBUS, KOTOPBIC UCKIOYAOT WJIH OIPpaHUYMBAIOT OTBETCTBCHHOCTL IMPpOAaBLa (I/ISFOTOBI/ITCJUI,
HUCIIOJTHUTCIIA, yr[OJ'IHOMO‘lCHHOfI OopraHu3anuun niIn YHIOJIHOMOYCHHOT' O HHAWBUAYAJIbHOT'O
nNpeaAnpruHUMAaTEIsd, HMIIOPTEpA, BJIaACIbIa arperaTopa) 3a HCHCIIOJIHECHUC HWJIM HCHAJJICKAICC
HCIIOJIHEHHUE 00s13aTENIbCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM NPUOOpPETEeHHEM HHBIX TOBapoB (paldoT, yciayr), B TOM YHCIE NpeAyCcMaTpUBarOT
00s13aTeNbHOE 3aKITIOYCHNE HHBIX JOTOBOPOB, €CIT HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YyCIIOBUSI, KOTOpBIE TPEIyCMaTPUBAIOT BHINIOJHEHUE JOMOJIHUTENBHBIX paboT (OKa3zaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 TOJIyYeHHS COTJIacHs TOTPEOUTENS;

7) ycloBHs, KOTOpbIE OTpaHUYMBAIOT yCTAHOBIEHHOE cTaThei 16.1 HacTosmero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a U GopMBbI OILIATHl TOBApOB (padoT, yciyr);

8) ycloBus, KOTOPBIE COAEpPXKAT OCHOBAHUS IOCPOYHOTO PACTOPKEHUS IOTOBOpa MO TPEOOBAHUIO
mpojaBia (MCTOJMHUTENS, BJaAENbIla arperaropa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @exneparuu;

9) yciioBusi, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,
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10) ycnoBusi, KOTOphIE OTPAHWYMBAIOT IPaBO BBHIOOpAa BHIA TPeOOBAaHUN, MPEITyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToMm 1 ctatbu 29 HacTosero 3akoHa, KOTOPbIE MOTYT ObITh IPEIbIBICHBI
IpoAaBlly (M3rOTOBUTENIO, HCIOJIHUTENO, YHNOJIHOMOYEHHOM OpraHu3aliy MW YIOJHOMOYEHHOMY
WH/IMBUYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEpY) IpPH MpoJake TOBAapOB (BBIIOJIHEHHUU pPadOT,
OKa3aHMU YCIIyT') HEHaJJIeXKAaIIero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JTOCYACOHBIN TOPSIOK PacCMOTPEHHS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE MPEyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHTENs] OOSM3aHHOCTH IO JIOKA3bIBAHUIO
OIIpeICJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHsI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTpeOUTes;

13) ycnoBus, KOTOPHIE OTPAHUYHBAIOT OTPEOUTENSI B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIIICHHBIX
npas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJIETBOPEHUE TPEOOBAaHUI MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBSA3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) wHBIE YyCIOBHS, HApyIIAIOIIUE MpaBWa, YCTAHOBICHHBIC MEXAYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu, perylupyrOIUMA OTHOIICHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBe OTKAa3blBaTh B 3aKIIOUEHHH,
WCTIOJTHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOpPETEHHE OJHHUX TOBAapOB (paboT, yCIiyT), MO MPUYHHE
OTKa3a moTpedutrenss B NPUOOPETEHHH HWHBIX TOBAapoB (paboT, ycayr). YOBITKH, NpPHUYMHEHHBIC
NOTPeOUTENI0 BCIEACTBAE HApYLICHHWS €ro ImpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (pabot, yciyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOIHUTENIEM, BIIAJENbIEM arperatopa) B HOJIHOM 0ObeMe.

3anperiaercs yAOBIETBOpEHUE TpeOOBaHUI MOTpeOUTENECH B OTHOLIEHUH TOBapoB (padoT, yciyr)
C HEIOCTaTKaMHU CTaBUTb B 3aBUCHUMOCTb OT YCIIOBHM, HE CBS3aHHBIX C HEIOCTaTKaMU TOBApOB

(pabor, ycuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPAa M BO BHECEHWU W3MEHEHHMI B JOrOBOp B Cllydae
IIPAaBOMEPHOIO YKa3aHUs MOTPEOUTENIEM Ha HEJOIYyCTUMBIE YCIIOBHs JOrOBOpa, YLIEMISIOIIME IpaBa
noTpeOuTeNns, B LENAX HCKIIOUEHMs Takux yciaoBui. Ilpu mpenbsBieHuH moTpeduteneM TpeOOBaHUS
00 MCKJIIOYEHMH W3 JOTOBOpa HEIOMYCTHUMBIX YCJIOBHUH JOroBOpa, YIIEMIISIOUIMX IpaBa MOTpeOUTes,
yKa3zaHHOe TpeOOBaHME MOJICKUT PACCMOTPEHHUIO B TEUEHHUE JIECSATH JAHEW CO JHS €ro IMpelbsBICHUS
Cc oO0s3aTenbHBIM M3BELIEHMEM MOTpPeOUTENss O pe3ynbTarax pacCMOTPEHUS U INPUHSATOM
MOTHUBHUPOBAHHOM PEIICHUH T10 CYIIECTBY YKa3aHHOTO TpeOOBaHUSI.

[IponaBer (MCTIOTHUTEND, BJIAJIETICI] arperaTopa) He BIpaBe 0€3 MOTyUeHHsI COTIIACHs TTOTPEOUTEIS
BBINOJIHAT JIOMIOJTHUTEbHBIE PaOOThl (OKa3bIBaTh JOIMOJHUTENbHBIE yciayru) 3a miaaty. [lorpeGutens
BIIpaB€ OTKa3aThCs OT OIJIAThl TakuX paboT (yciayr), a eciad OHM OIUIaueHbl, BIpaBe MOTpeOOBaTh
OT MpoiaBla (MCIIOJIHUTEIA, BIIaJIeblia arperatopa) BO3Bpara yIulayeHHOH CyMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
ycayr) 3a Iwiaty ogopmiisieTcss MpoAaBloM (HCIIOJHUTENEM, BIAJENbIeM arperaropa) B NMUCbMEHHOMN
dbopMe, ecii MHOE HE MPELyCMOTPEHO 3akOHOM. OOS3aHHOCTH JI0Ka3aTh HaJIMYMe TaKOro COIJacus
WIA OOCTOSITENbCTBA, B CUJIy KOTOPOTO TaKoe corjacue He TpeOyeTcs, BO3Jlaraercsi Ha IpojaBla
(McmosHUTEIS, BIAIEIIbIIa arperaTopa).

4. TlpomaBen (MCIOJHUTENb, BIIAJAEICN arperaropa) He BIpPaBe OTKa3bIBaTh IMOTPEOHUTEINIO
B 3aKJIIOYEHHUM, HCIOJHEHUHM, M3MEHEHUU WIM pPacTOPXKEHHWU JOroBopa C IOTPEeOUTENIeM B CBS3M
C OTKa3oM TOTpeOHTENs] MPENOCTaBUTh IEPCOHANbHBIE [aHHBIC, 3a MCKIIOYCHHEM CIIy4yaeB,
eciu  O0A3aHHOCTb  MPENOCTABICHUS  TaKUX  JAHHBIX  IPEIyCMOTPEHAa  3aKOHOAATEIbCTBOM
Poccuiickoii @enepaniuu UM HENOCPEICTBEHHO CBA3aHA C UCIIOTHEHUEM JIOTOBOPA C MOTPEOUTEIEM.
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[Tpu mpenbsBieHUU MOTpeOUTENEM TPEOOBaHUS O MPEIOCTaBICHUU MH(POPMAIUU O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHUAX, ONPEACISIOMINX HEBO3MOXXHOCTh 3aKIIOUCHHS, HWCIOJIHEHUS,
W3MEHEHUS WM PACTOPXKEHHUs JOroBopa 0e3 MPeIOCTaBIICHUS MEPCOHAIBHBIX JAaHHBIX, B MACHMEHHOM
dbopme (B TOM umcie B (opMmMe SIEKTPOHHOTO JTOKYMEHTa) IpojaaBer] (MCIOJHHUTENb, BIIaIeel]
arperaropa) JOJDKCH MPEIOCTaBUTh TaKyr WH(OPMAIUIO B TEUYCHHE CEMH JHEH CO JIHS MPEAbSBICHUS
YKa3aHHOT'O TPEOOBAHMUSI.

[Tponasert (MCIIOTHUTENB, BIIAICICI arperaTopa) npenocTaBisieT HHPOPMAIHIO TOTPEOUTEINIO B TOM
dbopMe, B KOTOpPOM TMpenbsABICHO TpeOOBaHHWE TMOTPeOUTENss O MPeloCTaBlIeHUH HHpOpManuu
O KOHKPETHBIX NPUYMHAX M MPABOBBIX OCHOBAHHUSX, OINPEICISIIONIUX HEBO3MOXKHOCTh 3aKIIOUYEHUS,
UCIIOJIHEHUS, U3MEHEHHsI WM PACTOPXKEHHUS JOroBopa 0e3 MpeloCTaBlICHUs MEPCOHANbHBIX TaHHBIX,
€CITM MHOE HE YKa3aHO B TOM TPEOOBaHMHU.

[Ipu nmpeabsBieHUU MOTpeOUTENEM TPeOOBaHUS O MPEIOCTABICHUU HH(POPMAIMH O KOHKPETHBIX
IPUYMHAX M IPABOBBIX OCHOBAHHUAX, OIPEAEISIOUIMX HEBO3MOXKHOCTh 3aKJIFOUEHUS, HCIOJIHEHMS,
W3MEHEHUS WM  PACTOpXKEHHS  JoroBopa 0e3  MpeJoCTaBlICHHS  NEPCOHANBHBIX  JaHHBIX,
B yCcTHOU (hopMme Takast HHPOPMALUs TOJDKHA OBITh MPEIOCTAaBICHA He3aMeUTUTEIBHO.

Cratba 16.1. ®opmbl U NOPSAAOK onnaTtbl NpU npoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr) (BBeaeHa PeaepanbHbIiM 3akoHOM OT 05.05.2014 Ne 112-®3)

1. TlpoaBern (MCIONHKUTENb, BIaJENICL arperaropa B Ciiy4yae UCIOJIb30BaHUs B CBOCH EITEIbHOCTH
HAJMYHBIX PACUETOB C IMMOTpeOUTETIEM) 00s13aH 00ECIIeYNTh BO3MOXKHOCTH OILIAaTHl TOBAapOB (paboT, yciryr)
IyTeM HCIOJIb30BaHUS HALMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaK)K€ HAIMYHBIX PACueTOB
1o BeIOOpy motpeduTtens. (B pen. @enepansHoro 3akoHa ot 31.07.2020 Ne 290-03)

OO0s13aHHOCTh 00€CHeUUTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAIIMOHAJIPHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaxX HAIlMOHAJIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacripocTpaHsieTcs Ha TMpoJaBla (MCHOJHMUTENS, BIaJenblia arperatopa), y KOTOPOTO BBIpyYKa
OT pealM3aluu TOBApOB (BBHIMOJHEHHS paldoT, OKa3aHWs YCIyr) 3a MPENNIECTBYIOIINN KalleHIapHbIH
roJ PEeBbIIIAET JBAALAThH MUJUIMOHOB pyoieil. (B pea. denepanbroro 3akoHa ot 31.07.2020 Ne 290-D3)

Ecnu mecto omnatel TOBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, TJI€ HE NMPEAOCTABISIIOTCS YCIyTH
J0CTyNa K TOABMKHOW paguoTeneOHHOW CBA3M W (WIM) CpEACTBAM KOJUIEKTUBHOTO JOCTyMa
K  HH(OpPMAallMOHHO-TEIEKOMMYHHUKallMOHHON  cetu  "MHrepHer", mponaBent  (MCIOJHUTED)
O0CBOOOXKIaeTCss OT OOSI3aHHOCTH 00€CHeunTh B 3TOM MECTE€ BO3MOXHOCTh OIUIaThl TOBAapoOB
(paboT, yciyr) ¢ UCTIOIB30BaHNEM HAITMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[lpomaBerr ocBOOOXKIAaeTcsi OT OOS3aHHOCTH OOECIIEYHTh BO3MOXKHOCTH OIUIATHI  TOBapOB
C HCIIOJIB30BAHHUEM HAIOWOHAJIBHBIX INIATCXKHBIX MHWHCTPYMCHTOB B TOProBOM O6T)CKTG, BbIpYYKa
OT peaJn3alliyd TOBapOB B KOTOPOM COCTaBJISIET MEHEE ISATH MHJUIMOHOB PYOJIeH 3a MpeiecTBYONIHA
KajeHaapHelid roa. (1. 1 B pen. @enepansHoro 3akoHa ot 01.05.2017 Ne 88-D3)

2. Omnata ToBapoB (paboT, yCIyr) MOKET MPOU3BOJUTHCS TOTPEOUTENEM B COOTBETCTBHH
C yKazaHWeM TpojiaBia (MCIIOJHUTENS) MyTeM PacueToOB uYepe3 CYOBhEKTOB HAIIMOHAILHOM TIIATEKHOU
CUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHUE IUIATEXKHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIM HWHOE HE YCTAaHOBJICHO
benepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMAaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoii deneparum.

3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAJIMYHBIMH JICHSKHBIMH CPEICTBAMH 0053aTelbCTBA
moTpeduTeNss meped MpoAaBIOM (MCIOTHHUTENEM) MO OIUIaTe TOBapoB (padoT, YCIyr) CUHUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CpeACTB TpoAaBlly (MCHOJIHUTENIO) JHOO IUIATEKHOMY areHTy (cyOareHry), OCYyLIECTBISIOLIEMY
NEeSITeNIbHOCTD T10 MpUeMy IaTexel GU3nIecKux Jul.
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[Ipu omate ToBapoB (paboT, YCIyT) MyTEM MEPEBO/Ia MPEIOCTABISIEMBIX TOTPEOUTENIEM HATMIHBIX
JICHEX)KHBIX CPEACTB 0€3 OTKPBITUS O0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoaaBIOM
(McmosHUTENIEM) TIO OIUIaTe TOBApOB (pabOT, YCIyT) CUYNTAIOTCS MCIOJHEHHBIMUA B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOWTENeM HAIWYHBIX JICHEKHBIX CPEICTB KPEAUTHOM
opranuzanuu Jimbo O0aHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUIMM JAESTeIbHOCTh
B COOTBETCTBHUHM C 3aKOHOAATENILCTBOM Poccuiickoit depepaiiuy 0 HaUMOHAIBHOW IUIATEXKHOM CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiayr) MyTeM MepeBo/ia IEHEKHBIX CPEJCTB B paMKaxX MPUMEHSEMBIX
¢dopM OE3HATMYHBIX pPACUYETOB OOA3aTENBCTBA MNOTPEOUTENS TMepes NPOAaBLUOM (MCHOIHUTEIIEM)
[0 OIIaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCS MCIOJIHEHHBIMH B CyMMeE, YKa3aHHOW B pacHoOpsKEHHH
O TepeBOJie JCHEKHBIX CPEJCTB, C MOMEHTA IOATBEPXKACHUS €ro WCIOJHEHHUS O00CITyKMBAIOLICH
MOTpeOUTENST KPEAUTHOM OpraHu3anuei.

4. Tlpu ommate TOBapoB (paboT, yciayr) mpojaaBly (MCIOTHHUTENIO) 3allpelleHO YCTaHABJIMBATH
B OTHOILICHHU OJHOTO BHJA TOBApOB (paboOT, yCIyT) pa3IM4HbIC IIEHBI B 3aBUCUMOCTH OT crocofa HX
OIIaThl TOCPCACTBOM HAJIMYHBIX PaCYCTOB HUJIM B paMKaX IMPUMCHACMBIX q)OpM 663HEUII/I‘IHBIX pacycToB.

5. IlponaBen (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy NOTPEOMTENs YOBITKH,
BbI3BAHHbIE HApYILIEHUEM TPEOOBaHUM NMyHKTA | HACTOSIIEN CTaTbHU.

Cratbsa 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYIOM.

3amuTta mnpaB  moTpeOuTenei  yciuyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHHU3AIUSIMH,
OpPraHU3yIOIIMMH B3aWMOJICHCTBUE C YIIOJTHOMOUYEHHBIM IO TIpaBaM MOTpeOuTee (PMHAHCOBBIX yCIyT
B coorBeTcTBUU ¢ DexepanbHbiM  3akoHOM "OO yIIOJIHOMOYEHHOM [0 TpaBaM MOTpeOUTeNIeH
(GUHAHCOBBIX  ycayr", OCYIIECTBISETCS C  OCOOCHHOCTSMH, YCTAHOBJICHHBIMH  yKa3aHHBIM
®denepanbHbIM 3aK0OHOM. (a03a11 BBeieH PenepanbHbM 3akoHOM OT 04.06.2018 Ne 133-D3)

2. Vcku o 3amuTe TpaB TOTpeOHUTENCH MOTyT OBITh MPEIbABICHBI IO BBHIOOPY HCTIA B CY.I
10 MECTY:

HaxXOXXACHUA OpraHu3alvr, a €CJIU OTBCTUUKOM SABIIACTCA I/IHI[I/IBI/II[yaJ'IBHIJﬁ npeanpuHuMareiib, -
€r'0 X KUTCJIBbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I$[ ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOTr0BOpa.

Ecan wmck Ooprannu3alii BBITCKACT H3 ACATCIBHOCTHU €€ @Hnnana HIN TOpCACTaBUTCIIbCTBA,
OH MOXeET OBITh NPEIBbSIBIEH B Cy/ [0 MECTY HaXOXAECHUS ee (puiiraia Wik NpecTaBUTEeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3. IlorpeOutenu, WHBIE HCTHBI MO MCKaM, CBA3aHHBIM C HapyLIeHHEM IIpaB MOTpeOHUTeseH,
OCBOOOXKITAIOTCS OT YIUIATBI TOCYNAapPCTBEHHOW TMONUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®denepanmun o Hajmorax u coopax. (m. 3 B pea. PexepambHoro 3akona ot 18.07.2011
Ne 242-03)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NNpaBa noTpebuTens npm obHapy>XeHMU B TOBape HeA0CTaTKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 Ne 234-D3)

1. [Torpebutens B ciiydae oOHapy»eHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM ke MapKH (ITHX e MOJICTH U (MJIN) apTUKYJIA);
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noTpeboBaTh 3aMEHbI Ha TaKOMl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYTTHOM 1IEHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHA HCEAOCTATKOB TOBAapa WIH
BO3MCIICHHUA PaCX0d0B Ha UX UCIPABJICHUC HOTpe6I/ITeJ'ICM W TPETHUM JIMIIOM;

OTKa3aTbCsl OT HCIOJHEHUS J0roBOpa KYyIUIM-TIPOJAXXM M IMOTpedOBAaTh BO3BpaTa YIUIAuE€HHOM
3a ToBap cyMmMmbl. Ilo TpeboBaHMIO IpojaBLA M 3a €ro CYeT NOTPEOUTENh JOJDKEH BO3BPAaTUTh TOBAp
C HEIOCTaTKAMH.

[Ipu 5TOM OTPEOHTEINH BIIpaBe NOTPEOOBATH TAKXKE IOJIHOI'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE INPOAAXM TOBapa HEHAMJIEKALIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKHU,
YCTaHOBJICHHBIC HACTOSINUM 3aKOHOM JUIi  YJOBJIICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeouTes.

B oOTHOmIEHMH TEXHUYECKH CIOXKHOIO TOBapa IMOTPeOUTENb B cilyyae OOHApy>KEHUs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHUs JOrOBOpa KYIUIM-TIPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJIau€HHON 3a TakoM TOBap CyMMbI JHOO NMpexbsSBUTh TpeOOBaHHWE O €ro 3aMEHE Ha ToBap 3TOH ke
Mapku (MoJenM, apTUKyJ1a) WM Ha TakKoM ke ToBap Jpyrol Mapku (MOAenu, apTHUKYJa)
C COOTBETCTBYIOLIMM II€pepacuyeToM MOKYIHOW LIeHbl B TEUYEHHUE IMATHAALATH JAHEH CO JHA Nepeladu
noTpeOUTeNno0 Takoro TtoBapa. Ilo ucTedeHHMM 3TOro cpoka YyKa3aHHbIE TpPeOOBaHHS IMOUICKAT
YJIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIyYaeB:

oOHapy KeHHUE CYILIECTBEHHOTO HEJIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJB30BaHUA TOBapa B TCUCHUC KaXIOro Tr1oja FapaHTHﬁHOFO CpoOKa
B COBOKYITHOCTHU Ooiee (%1 TPUALATb ,[[Heﬁ BCJIICOCTBUC HCOAHOKPATHOT'O YCTpaHCHUA
€ro pasJIM4YHbIX HEAOCTATKOB.

[Tepeuenn TEXHUYECKH CJIO’KHBIX TOBapOB yTBEpIKIaeTCs [TpaBuTENHLCTBOM
Poccwuiickoit @eneparuu. (1. 1 B pen. @enepansHoro 3akoHa oT 25.10.2007 Ne 234-D3)

2. TpeOoBaHusi, yka3aHHble B IyHKTe€ | HacTosedl CTaTbu, NPEAbABISAIOTCS MOTpeOHTEIeM
npoaaBly JMOO YHOJHOMOYEHHOW OpraHW3allid WM YIIOJHOMOUYEHHOMY HHIUBHAYAJILHOMY
npeanpuHuMareno. (B pea. @enepanbHoro 3akona ot 21.12.2004 Ne 171-D3)

3. [loTpebuTenp BrpaBe NpeAbIBUTh TPEOOBAHUS, YKa3aHHbIE B a03aliax BTOPOM U MIATOM IMyHKTa |
HACTOAILIEH CTaTbW, W3TOTOBUTENIO, YINOJIHOMOYEHHOM OpraHu3aluyd WM  YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY  MpeAlpUHUMATeNto,  uMmmoprepy. (B pea.  deaepanbHbIX  3aKOHOB
ot 21.12.2004 Ne 171-®3, ot 25.10.2007 Ne 234-D3)

Bmecro mnpenbsBieHus S3TUX TpeOOBaHUN MOTPEOUTENb BIpaBe BO3BPAaTUTh H3TOTOBUTEIIO
WJIM IMIIOPTEPY TOBAP HEHAIISKAILETO Ka4eCTBa U OTPeOOBaTh BO3BpATa YINIAU€HHOM 32 HETO CyMMBI.
(B pen. denepanbHoro 3akoHa OT 25.10.2007 Ne 234-D3)

4. Yrparun cuny. - ®enepanbHsiii 3aKoH oT 25.10.2007 Ne 234-D3.

5. OrcyTcTBHME y TOTpeOUTENs KAacCOBOTO WIJIM TOBApHOTO YeKa JMOO HWHOTO JOKyMEHTa,
YAOCTOBCPAIOIINUX (I)aKT U YCIOBHUA IIOKYIIKM TOBapa, HC ABJIKICTCA OCHOBAHUCM [JIsI OTKas3a B
YAOBJIETBOPEHUU €0 TPEOOBAHUH.

[IpomaBery  (M3rOTOBUTENB),  YINOJIHOMOYEHHAs  OpraHu3alys  WIM  YHIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN TpPEeIIpUHUMATENb, UMIIOPTEp 00s3aHbl NMPUHATH TOBApP HEHAJICKAIIEro KauecTBa
y morpeOuTens W B clOydyae HEOOXOOUMOCTH TPOBECTH IPOBEPKY KadecTBa  TOBapa.
[ToTpebutens BHpaBe y4yacTBOBAaTh B MpOBEpKe KayecTBa ToBapa. (B pen. deaepanbHOro 3akoHa
otT 21.12.2004 Ne 171-®3)
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B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJIHOMOYEHHAsl OpraHu3anys WM YIOJTHOMOYCHHbIM MWHAWBUIYANbHBIA TpeANpPHHUMATENb, UMIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCA B CPOKH,
ycranoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YJOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuil norpedurens. [lorpeOurens BopaBe NpUCYTCTBOBATH IIPU IMPOBEIEHUH SKCIIEPTU3bI TOBapa
U B ClIydae Hecorjacuss C €€ pe3yJbTaTaMd OCIHOpPUTh 3aKJIIOUEHUE TAKOW 3SKCIEPTU3BI
B cyaeOHOM nopsiake. (B pen. @enepanpHoro 3akona oT 25.10.2007 Ne 234-D3)

Ecnu B pe3ynbraTe SKCIEepTHU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTATKH BO3HMKIIHU BCIIEICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEUAeT MpPOJAaBell (M3TOTOBUTENb), MOTPEOHUTENbh 00s3aH BO3MECTHUTH
pOJaBIly (M3rOTOBUTEIO), YIIOJIHOMOUSHHONW OPTaHU3AIMH WM YIOJTHOMOYEHHOMY WHAMBHUIYAILHOMY
NPEINPUHUMATENI0, HWMIIOPTEPY pacXojbl Ha TPOBEICHUE OKCIEPTU3bI, a TaKKe CBsI3aHHBIC
C ee MPOBEACHHUEM pPACXOJlbl HA XPAaHCHHE W TPAHCIOPTHPOBKY ToBapa. (B pea. demepanbHOro 3aKoHa
ot 21.12.2004 Ne 171-®3), (1. 5 B pen. ®enepanpHoro 3akoHa oT 17.12.1999 Ne 212-D3)

6. IlpomaBeny (WM3roTOBUTENb), YINOJIHOMOYEHHAs OpraHM3alMs WM  YIIOJIHOMOYEHHBIN
WHIUBHUYyaIbHBIH TPEINPUHAMATENb, HMMIOPTEp OTBEYaeT 3a HEMOCTATKH TOBapa, HA KOTOPBIH
HE YCTaHOBJICH FapaHTUHHBIA CPOK, €CITH TOTPEOHUTENb TIOKAKET, YTO OHU BO3HUKIIM JI0 MEpeJadn ToBapa
MNOTPEOUTENI0 WM IO TPUYMHAM, BO3HHMKIIMM 1O 3TOro MomeHrta. (B pen. dexepanbHOro 3akona
ot 21.12.2004 Ne 171-®3)

B oTHomIeHWM TOBapa, Ha KOTOPBIA YCTAHOBJICH TapaHTHUHBIA CPOK, MpojaBel] (M3TOTOBUTEID),
YIOOJIHOMOYCHHAA OopraHu3aiuvsa UJIn ynOHHOMO‘lGHHLIﬁ I/IHI[I/IBI/IZIyaJIBHI)If/'I npeanpruHuMareiib, UMIIOPTEP
OTBEYAeT 3a HEJOCTAaTKH TOBapa, €CJIM HE JIOKAKET, YTO OHW BO3HHKIHU IOCIE Iepelavyd ToBapa
MOTPEOUTENI0 BCJICJACTBUE HAPYIICHHWS] TOTPEOMTEIEM TIPABWJI HCIIONB30BAHUS, XPAHCHUS WIIH
TPAaHCHIOPTHPOBKK  TOBapa,  JCHCTBUH  TPEThbHX  JIMI]  WJIM  HENPEOJOJMMOW  CHIIBL
(B pen. ®enepanpuHoro 3akoHa ot 21.12.2004 Ne 171-®3), (n. 6 BBemen DeaepanbHBIM 3aKOHOM
oT 17.12.1999 Ne 212-D3)

7. locTaBKa KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0OoJjiee MATH KUIOIPaMMOB JUISI PEMOHTA,
YIIEHKH, 3aMEHbl U (MJM) BO3BpAT MX IMOTPEOUTENI0 OCYILECTBISAIOTCS CHUJIaMHU M 3a CYET MpojaBla
(M3roTOBUTENS,  YINOJHOMOUYEHHOW  OpraHM3allMd WA  YINOJHOMOYEHHOTO  WHAWBUAYAIBHOTO
OpeanpuHUMaTeNs, HMIoOpTepa). B cioyyae HEHMCIIONHEHHMs MJaHHOW OO0S3aHHOCTH, a TaKxkKe IpHu
OTCYTCTBUHM TpOZAABIa (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHW3allMd WX YHOJHOMOYEHHOTO
MH/IMBUYaIbHOTO MPEANPHHUMATENS, UMIIOPTEPa) B MECTE HaX0XIEHHUs MOTPeOUTENs 10CTaBKa U (WIIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATHCSA moTpeduteneM. Ilpm sToM mponaser
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHu3alys  WIM  YIOJHOMOYEHHBI  WMHAMBHYaJIbHbIHN
[pealpuHUMAaTeIb, UMIIOPTEp) 00s3aH BO3MECTUTH MOTPEOUTENIO PACXOJIbl, CBA3aHHBIE C JIOCTABKOM
U (MIM) BO3BPATOM yKa3aHHBIX TOBapoB. (1. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs notpebutenem TpeboBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeGutens BOpaBe MNPeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAABIly (M3TOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WIA YHOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY  NPEANPUHUMATENI0, HMIIOPTEPY) B  OTHOIIEHMHM  HEJOCTaTKOB  TOBapa,
ecnmd  OHM  OOHapyXeHbl B  TEYEHHWE  TapaHTHMMHOTO  CpoKa  MIM  CpPOKa  TOJHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

B oTHomeHnn TOBapoB, HA KOTOpPbIE TapaHTHIHbIE CPOKH MM CPOKH T'OJHOCTH HE yCTAaHOBJICHBI,
MoTpeOUTENh BIIpaBe TPEABSIBUTH yKa3aHHBIE TPEOOBaHWs, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHbII CpOK, HO B TIpeaenax [JBYX JieT CO JHS T[epeJadyd HX [OTpPeOHUTelio,
ecnu  Oonmee  JUIMTENBHBIE ~ CPOKM  HE  YCTAHOBJIEHBI ~ 3aKOHOM  WJIH  JIOTOBOPOM.
(m. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 Ne 212-03)

2. I'apaHTUHHBIN CPOK TOBapa, a TAaKKe CPOK €ro CIy>KObI MCUUCIISETCS CO JHS Tepeladd ToBapa
noTpeOUTeNto, eclid  WHOE€  HEe  NIPeAyCMOTpeHo  jgoroBopoM. Ecimm  geHp  mepenauu
YCTAHOBUTh ~ HEBO3MOXHO, OTH  CPOKM  HMCUHUCISIOTCS €O  JHS  HW3TOTOBJEHHMS  TOBapa.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)
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Jns ce30HHBIX TOBapoB (0OYyBH, ONEXKIbI W TPOYUX) OTH CPOKH HCUYUCISAIOTCS C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OMPEIEISETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®denmepanuu uUcxoas W3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
norpeOuTenei.

[Ipn mpopmaxke ToBapoB MO oOpasmam, MO IMOYTE, a TAKKE B CIy4asX, €CIM MOMEHT 3aKJIIOYEHHS
J0TOBOpa KYIUTU-TIPOJA)KM M MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBHANAIOT, 3TU CPOKH
UCUHUCISIIOTCA CO JHSA JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens muiieH BO3MOXXHOCTH
UCTOJB30BAaTh TOBAP BCIEACTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBAp
HYXJIaeTCsl B CIICIMAJIBHONW YCTaHOBKE, IMOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUIHBIA CPOK HE TEYET JI0 YCTPAaHEHHUS MPOJABIIOM TAaKMX OOCTOSTENhCTB. EcCiM AeHBb TOCTaBKH,
YCTAQHOBKHM, MOAKIIOYEHHs, COOPKM TOBapa, YCTPAaHEHHUS 3aBUCALIMX OT MpPOJABIA OOCTOSTEIHCTB,
BCJICACTBUC KOTOPBIX HOTp€6I/ITeJH) HE MOXKET HCIIOJIB30BaTh TOBAp 10 Ha3Ha4YCHUIO,
OIPEAETUTh HEBO3MOXKHO, 3TH CPOKH HCYHCISIOTCS CO IHSA 3aKIIOYCHHUS JOTOBOpa KYIUIH-TIPOJAXKH.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 Ne 212-D3)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H 0T 17.12.1999 Ne 212-D3.

Cpox roJHOCTH TOBapa ONPEAENeTCs MEPUOJIOM, MUCUUCISEMBbIM CO JIHS H3TOTOBJIEHUS TOBapa,
B TEUCHHME KOTOPOTr0 OH NPUIOJEH K MCIIOJIb30BaHMIO, WJIM JATOM, O HACTYIJICHUs KOTOPOH ToBap
IIPUTO/IEH K UCIIOJIb30BAHUIO.

[TpoOIKUTETPHOCTh CPOKAa TOJAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOoBaHUsAM K Oe30macHOCTH ToBapa. (B pen. @enepanpHoro 3akona oT 21.12.2004 Ne 171-D3)

3. FapaHTHfIHBIe CPOKH MOT'YT YCTAaHABJIMBATHCS HA KOMINICKTYROIUC U3JACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHI)Ie CPOKH Ha KOMIIICKTYIOIIHUEC U3ACIINA U COCTABHBIC YaCTU UCUUCIAIOTCA
B TOM K€ IMMOPAIKE, UTO U FapaHTHfIHLIfI CpPOK Ha OCHOBHOH TOBAap.

FapaHTHfIHBIe CPOKM Ha KOMIUICKTYIOIIHUEC M3ACIIHMA M COCTAaBHBIC YaCTH TOBapa CYHTAIOTCA
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M37eline, €CITM HHOE HE YCTAaHOBIIEHO JOTOBOpOoM. B ciyuae,
€CITM Ha KOMIUICKTYIOIIeE M3JIeINe M COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIJICH TapaHTHHHBIN
CPOK MEHBbIIIEH MPOJOIKUTENFHOCTH, YEM TapaHTHUIHBIH CPOK HAa OCHOBHOE U3JENHe, MOTPeOUTENh
BIIpaBC NPCABABUTH Tp€60BaHI/I$[, CBA3aHHBIC C HECAOCTATKaAMU KOMIUJICKTYIOIICTO H3ACIIUA U COCTaBHOU
YacTU TOBapa, NpU HX OOHAPY)KEHWH B TEUYEHHE TapaHTUWHOTO CpPOKa Ha OCHOBHOE U3JIENHE,
€CJIM UHOE HE TIPEyCMOTPEHO JI0TOBOpOM. (B pea. DenepaibHOTo 3akoHa oT 17.12.1999 Ne 212-D3)

Ecnu Ha KOMIUIEKTYOIIee U3/IeIMe YCTAaHOBJIEH rapaHTUHHBINA CPOK OOJIBIIEH MPOAOIKUTETLHOCTH,
4YeM TapaHTUHHBII CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBe NPEIbSIBUTH TpPeOOBAHUS
B OTHOILICHMHM HEIOCTAaTKOB TOBapa IIpU YCIOBUH, YTO HENOCTATKH KOMIUIEKTYIOLIErO W3IEIus
oOHapyXeHbl B TEUYEHHE TapaHTUMHOIO CpOKa Ha JTO W3JAeNue, HE3aBUCUMO OT HCTEUEHUs
TrapaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIC B HACTOAIIEH CTaThe, JOBOJATCS IO CBEICHUS MOTpPeOUTENs B MHGOpPMAITUH
0 TOBape, MPe0CTABIAEMON MOTPEOUTENIO B COOTBETCTBUU cO cTaThell 10 HacTosmero 3akoHa.

5. B caywasx, korja npexyCMOTPEHHBIN JOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
JeT W HEJOCTaTKH ToBapa OOHAapyKeHbl TNOTpeOMTEIeM MO MCTEYSHWU TapaHTHHHOTO CpoKa,
HO B TIpeieNiax JIBYX JIET, NMOTPeOUTENb BIIpaBe MPEIBSBUTH MPOJABIYY (M3TOTOBHUTEINO) TpeOOBaHUS,
IIPElyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €ciau JOKaXXET, YTO HEJIOCTaTKU TOBapa BO3ZHUKIH
0 €ero Imepefayd MOTPEeOUTEeNt0 WIM 10 TMPUYMHAM, BO3HHUKIIMM JIO O3TOTO MOMEHTA.
(m. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)
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6. B ciyyae BbIBIIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NMOTPEOUTENHh BIpaBe MPEIbsSBUTH
U3rOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3ali WM YIOJHOMOYEHHOMY  HHIUBUAYaIbHOMY
MpeaNpUHUMATENI0, UMIOpPTEpy) TpeboBaHHEe O OE3BO3ME3THOM YCTPAHEHHWU TaKUX HEJIOCTaTKOB,
€CITU JOKaXeT, YTO OHM BOZHUKIIM J0 MEpeAayd TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIINM
70 3TOr0 MOMEHTa. YKa3aHHOe TpeOOBaHHWE MOKET ObITh MNPEIAbSBICHO, €CIM HEJOCTaTKH TOBapa
OoOHapy>XeHBbl 10 HCTEUECHHHM JABYX JIET CO [JHS T[epeladyd ToBapa MOTPeOUTEN0, B TEUCHHE
YCTAaHOBJICHHOIO Ha TOBAap CpOKa CIyXObl WM B TEUYEHHE JIECITH JIET CO JHS Iepeladd ToBapa
MOTPEOUTENI0O B  Clydyae HEYCTAHOBJICHHS cpoka ciyxObl. Ecmm ykazanHoe TpebOoBaHme
HE YIOBIETBOPEHO B TEUYEHHE [BAALATA JAHEH CO JHSA €ro NpeIbsSBICHHUS MNOTpEOUTENEM WU
OOHapy>KEHHBII MM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAaHUMBIM, MOTPEOUTENb MO CBOEMY BEIOOpY
BIIpaBE NPEIbSIBUTh HW3TOTOBUTENIO (YHNOJHOMOYEHHON OpraHu3alil WM  yIOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY IPEANPUHUMATEINO, UMIOPTEPY) HHBIE MPEAYCMOTPEHHBIE IYHKTOM 3 craThbu 18
HacToAIIEro 3aKkoHa TpeOOBaHUS WM BO3BPATUTh TOBAP U3TOTOBUTENIO (YIIOJTHOMOYEHHOM OpraHu3aiuu
WIA YHOJHOMOYEHHOMY WHAWBUAYAJIbHOMY NpPEANPUHUMATENI0, HMIOPTEPY) U  THOTpeOOBaTh
BO3BpaTa yIUIAYeHHOU JIEHE)HON CyMMBI. (1. 6 B pea. DeaepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuoM,
YNOSIHOMOYEHHOW opraHusauuen unm YNOSTHOMOY€EHHbIM MHAMBUAYalNbHbLIM
npeanpuHUMarenem, MMMNOpPTEpPOM) (B pea. dPenepanbHoro 3aKoHa
oT 21.12.2004 Ne 171-®3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMpEAEIeH B MUCHbMEHHOW (OpMe CoTameHneM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTpPaHEHBI M3TOTOBUTENEM (IIPOJABIIOM, YIIOJHOMOYEHHOU
OpraHM3alel WM  YINOJIHOMOYEHHBIM WHIUBUAYAJIbHBIM  MpPEANPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUINTEJIbHO, TO €CTh B MHHHMAJIBHBIM CpPOK, OOBEKTUBHO HEOOXOAMMBIN A WX YCTpPaHEHUS
c yderoM OOblYHO mpuMeHsieMoro cmocoba. Cpok  yCTpaHEHHsT  HEIOCTaTKOB  TOBapa,
OTpe/ieIsieMblii B MUCbMEHHOU (hopMe corjamieHueM CTOPOH, He MOKET MPEBBIIATh COPOK MATh JHEH.

B cnydae, eciiu Bo BpeMsi yCTpaHEHUsI HEJIOCTATKOB TOBapa CTaHET OYEBUJIHBIM, UTO OHU HE OyayT
YCTpaHEHBI B OINPENEIICHHBIH COTJAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAlICHUE
0 HOBOM CPOKE YCTPaHEHHs HEJJOCTATKOB, ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIS YCTPAHCHHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTel (Ieraneil, MaTepuaioB), 000pyIOBaHUS WM MOJOOHbBIE IPHYHHEI
HE SIBIIIOTCS OCHOBAaHUEM MUIsl 3aKIFOUCHHUS COTJIAIICHUS O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT
OT OTBETCTBEHHOCTH 3a HapyIIeHHE CpOKa, ONPEICICHHOTO COTJAIIEHUEM CTOPOH IE€PBOHAYAIBHO.
(m. 1 B pen. @enepanpHoro 3akona ot 25.10.2007 Ne 234-D3)

2. B oTHOWEHMM TOBApOB  JUIMTEIBHOIO  TOJB30BAaHUS  U3TOTOBUTENb,  IPOJAABEIL
au00 YMOJIHOMOYEHHAs OpraHM3alus WIM YINOJHOMOYEHHBIM WHIUBUAYaIbHBIA MpeINpUHUMATENb
00si3aHBl NpPU NPEIbSABICHUM MNOTPeOUTENeM YKa3aHHOro TpeOOBaHUS B TPEXTHEBHBIH CpPOK
0€3BO3ME3/IHO NPEJOCTABUTh MOTPEOUTENI0O Ha MEPUOJ PEMOHTa TOBAp JUIMTENIBHOIO IOJIb30BAHUS,
o0Jajjaromuil TUMU K€ OCHOBHBIMH IMOTPEOUTENILCKUMHU CBOMCTBaMH, OOECIEYMB JOCTABKY 3a CBOM
cuer. IlepeyeHp TOBapOB JJIUTENBHOIO TIONB30BAaHUS, HA KOTOpPBIE YKa3aHHOE TpeOoBaHUE
HE pacIpocTpaHseTcs, YCTaHABIUBAETCS IIpaBuTenscTBOM Poccuiickoi denepanun.
(B8 pen. ®enepanpHbix 3akoHOB oT 17.12.1999 Neo 212-®3, or 21.12.2004 Ne 171-®3,
oT 25.10.2007 Ne 234-D3)

3. B ciywyae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIH CPOK Ha HEro IPOJUIeBacTCS Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUHCISETCS CO THS
oOpameHus: moTpeduTenss ¢ TpeOoBaHWEM 00 YCTpaHEHWH HEJOCTAaTKOB TOBapa M0 JHS BBIIAYU €ro
10 OKOHYaHUU peMoHTa. [Ipu BbIaue ToBapa M3roTOBUTENb (MPOJABEIl, YIIOJTHOMOUYEHHAs! OPTaHU3aIUs
WIM  YIIOJITHOMOUYCHHBIA WHIUBUIAYAIBHBIA MPEeANPUHUMATENh, HMIIOPTEP) O00s3aH IPEIOCTABHUTH
B NMUCBMEHHOH (opMme moTpeduTento MHPOpMaLUI0 O Aare oOpalleHus MoTpedutens ¢ TpeOoBaHHEM
00 ycTpaHeHMH OOHApYXEHHBIX MM HEJIOCTATKOB TOBapa, O JaTe IMepeaadd ToBapa MoTpedurenem
JUIS yCTpaHEeHHs] HEJAOCTAaTKOB TOBapa, O JaTe YCTPaHEHHsI HEJOCTAaTKOB TOBapa C HMX OIMUCAHHEM,
00 MCTIOJIb30BaHHBIX 3aIMaCHBIX YaCTAX (IIeTajsX, MaTepHaiax) U O JaTe BbIAa4d TOBapa MOTPEOUTEIIO
0  OKOHYAaHMM  YCTPaHEHUs  HENOCTaTKOB  ToBapa. (B pen.  dexepaspHOro  3akoHa

ot 25.10.2007 Ne 234-D3)
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4. Ilpu ycTpaHeHUH HEIOCTATKOB TOBApa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIEr0 M3ACTHS WIIH
COCTaBHOW YacTH OCHOBHOTO W3/€NHUs, Ha KOTOpBIC YCTAaHOBJICHBI T'apaHTHIIHbIE CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEE M3/IeIMe HIIM COCTaBHYIO YacTh OCHOBHOT'O W3JIENUSl YCTaHABIMBACTCS TapaHTUHHBIN
CPOK TOH JK€ IMPOJOJDKUTENBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE HM3/EINEe WIH COCTaBHYIO
YacTh OCHOBHOTO HW3JENHUSA, €CIM HHOE HE IMPEeIyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIA CpPOK
UCUUCISIETCS. CO  JHSA  BBIAAYM  IMOTPEOMTENI0O 3TOr0 TOBapa IO OKOHYaHWM  PEMOHTA.
(m. 4 B pen. @enepanpHoro 3akona ot 17.12.1999 Ne 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Kayecrtaea

1. B cnyuae oOHapykeHUs MOTpPEOUTEIEM HEIOCTaTKOB TOBapa W MPEAbSBICHUS TPeOOBAHUS
0 ero 3aMeHe mpojaBel] (M3rOTOBHTENb, YIOJHOMOYCHHAS OPTaHU3allMsl WIA YIOJTHOMOYCHHBIH
WHIVUBUAYATBHBIN TPEIPUHUMATETh, UIMIIOPTEP) 0053aH 3aMEHHUTh TaKOW TOBap B TCUECHUE CEMH JIHEU
CO ITHS TIPEIIbSIBIICHUS] YKa3aHHOTO TPeOOBaHUs MOTPEOUTENEM, a IPH HEOOXOTUMOCTH JOMOTHUTEIBHOM
MPOBEPKH KadecTBa TAKOrO TOBapa IMPOJABIOM (M3TOTOBUTENIEM, YIIOJHOMOUYCHHOW OpraHHM3aIheH
WIH YIOJIHOMOYEHHBIM WH/IMBH/Ty aJIbHBIM npeIIpUHIMATEIIEM, UMIIOPTEPOM) -
B TE€YCHHUE JBAIIATH JHECH CO JTHS MPEIBSIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnmn y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIH YIOJIHOMOYEHHOIO
WH/IMBUYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEpa) B MOMEHT IMPEIbsIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHA B TEYEHUE MecsAlla CO JHS
IIPEIbSABICHUS TAKOTO TpeOOBaHMUS.

B paitionax Kpaiinero CeBepa u HpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHE MOTPeOUTENs
0 3aME€He TOBapa IOJUICKUT YJOBJIETBOPEHUIO TI0 €T0 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJI OYepeTHON
JIOCTaBKHU COOTBETCTBYIOILIETO TOBapa B 3TU PallOHbI, B Cllydae OTCYTCTBHS y MpojaBla (M3rOTOBUTEINS,
YIIOJIHOMOYEHHOM OpraHu3allMi WM  yIOJHOMOYEHHOTO HHAMBUAYaJbHOTO MPEINpUHUMATEIS,
UMITOpTEpa) HEOOXOUMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEbIBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAaHMIO MOTPEOUTENS MPOJIaBeLl
(u3rotoBuTens JUOO YMOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHBIH WHAMBUIYaTIbHbIN
MpealpUHUMAaTENb) B TE€UCHUE TPeX JHEH co JHS NpeabsBiIeHHs] TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHHWE HA MEPHUOJ 3aMEHbl TOBap
JUINTEIBHOTO TI0JIb30BaHMsI, OOJIaJalOIINil 3THMU € OCHOBHBIMM NOTPEOUTEIBCKUMHU CBOICTBaMH,
obecrieynB €ro JJOCTaBKY 3a CBOH cyeT. OTO MpaBWJIO HE pacHpOCTpaHAETCs Ha TOBaphl,
nepeyeHb KOTOPBIX OIpeAessieTcsi B COOTBETCTBHMM C MyHKTOM 2 crtaThu 20 HacTosmero 3akoHa.
(B pen. DenepanbHbix 3aK0HOB 0T 21.12.2004 Ne 171-D3, ot 25.10.2007 Ne 234-D3)

2. ToBap HEHaAJIEXKAIIETO KAayeCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAap, TO €CTh Ha TOBAp,
He OBIBIIUI B yHOTpEOJICHUH.

IIpn 3ameHe TOBapa TApaHTUWHBIA CPOK HCUYHUCISIETCS 3aHOBO CO JHSA IepeJadd ToBapa
OTpeOUTEIIO.

Cratba 22. Cpoku ynoBneTBOPEHUA OTAeNbHbIX TpeboBaHMM noTpebuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 Ne 171-P3)

TpeboBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHUU TIOKYITHOW IIEHBI TOBapa, BO3MEIICHUH
pacxo/l0oB Ha HCIpaBICHHE HEIOCTAaTKOB TOBapa IOTPEOMTENEM WM TPETHUM JIMIIOM, BO3BpaTe
yIDTAYeHHOH 32 TOBap JICHE)KHOW CyMMBI, a TaKKe TPeOOBaHHE O BO3MEUICHHU YOBITKOB, TPUYNHEHHBIX
MOTPEOUTENI0 BCICACTBUE TMPOAAXH TOBAapa HEHAUICKAIIEro KadecTBa JHOO MPEIOCTaBICHUS
HEHaJUIeKaIlled WHpOpMali O TOBape, IOUICKAT YIOBJICTBOPEHHIO NPOJABIOM (M3rOTOBHUTEIICM,
yHOJ’IHOMO‘-ICHHOfI OpI‘aHI/I?)aL[I/Ieﬁ HJIN YIOJIHOMOYCHHBIM HWHIAUBUAYAJIbHBIM TPCAIPUHUMATCIICM,
UMIIOPTEPOM) B TEYCHHE JECATH JHEW CO MJHS NPENbSBICHHS COOTBETCTBYIONIETO TpPeOOBaHMSI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)
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Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMO4YEHHOW
opraHuM3auum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npegnpuHUMmaTens, uMmnopTtepa)
3a NPOCPOYKY BbINOSIHEHUA TpeboBaHMK noTpedbutens (B pen. PepepanbHOro 3akoHa
oT 21.12.2004 Ne 171-®3)

1. 3a HapymeHue npeaycMoTpeHHbIX crathsimu 20, 21 u 22 HacTosmiero 3aKkoHa CpOKOB, a TaKKe
32 HEBBINIOJHEHHE (33€PKKY BBIIOJIHEHHS) TPEOOBAaHUS MOTPEOUTENSI O MPEIOCTABICHUN €My Ha TIEpHO/]
peMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIOJHOMOYEHHAS OpraHU3alusl WK
YIIOJIHOMOYEHHBIM MHAUBUAYAJIbHBIN MPEANPUHUMATENb, UMIOPTEP), AOMYCTUBIIUN TaKUE HAPYILICHUS,
YIUTAYUBAET MOTPEOUTEIIO 3a KaXbli IeHb MPOCPOUKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOr0 MpOIeHTa
LieHbl ToBapa. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Ilena ToBapa ompezensieTcs, UCXOAs U3 €ro LEHbl, CyIIECTBOBAaBLIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MJOIDKHO OBLIO OBITh  yIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOM OpraHM3alyedl WIM YIOJHOMOYEHHBIM HWHAMBUAYAJIBHBIM IPEIIPUHUMATENEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBJICTBOPEHHUS TAaKOrO TpeOOBaHUS WM B JICHBb
BbIHECEHMs] CyJIeOHOro peleHus, eciad TpeOoBaHue JO0OPOBOJBHO YJOBJIETBOPEHO He OBbLIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. B ciy4yae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPEyCMOTpEHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbsBUTh WHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoAaBLOM CpoKa nepeaayum
npeaBapuTernibHO onJfla4YeHHOro ToBapa notpeburtento (BBeaeHa ®eaepanbHbIM 3aKOHOM
oT 25.10.2007 Ne 234-®3)

1. JloroBop KyIUIM-TIPOJI@XH, MpPeIyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS NpPEABapUTENHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B cnydae, ecnu mpopasel, MOJyYHMBIINN CyMMY IPEIBAPUTENIBHON OILIATHI B OINPENEICHHOM
JOrOBOPOM KYIIIIM-IIPOAAXH pPa3Mepe, He HCHOIHMI O0SA3aHHOCTh IO IepeJade ToBapa MOTPEOUTEIIO
B YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, MOTPEOUTENH 110 CBOEMY BBIOOpY BIIpaBe NOTPeOOBATH:

IIepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHON OILIATHI TOBApA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpeOuTENH BlipaBe NOTPeOOBATh TAKKE IMOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBUE HApyLIEHHUs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IIPEJBAPUTENILHO OIJIAUYE€HHOI'0 TOBapa.

3. B cnywae HapylieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKU CpOKa Iepeaadyu
MIpe/IBAPUTENILHO OIUIAU€HHOTO0 TOBapa MOTPEOUTEN0 MpoJaBel] YIUIauuBaeT €My 3a KaKIbld JeHb
MIPOCPOYKHU HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI TPOLIEHTAa CyMMBI MPEIBAPUTEIBHOM OIJIaThl TOBApa.

Heycroiika (meHH) B3bICKMBAETCs CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-TPOJAXKH IMepeaada ToBapa
NOTPeOUTENIO JOKHA OblUla OBITH OCYIIECTBIICHA, /IO JHS Mepeladd ToBapa MOTPEOUTEN0 WIH 10 JTHS
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOMTENEeM HEYCTOWKH (IIEHHM) HE MOXKET NpPEBbIATh CyMMY
IIPeBapUTEILHON OIIAThl TOBApA.

4. TpeboBaHus MOTPeOUTENS O BO3BpaATe YIJIAYEHHOH 3a TOBAp CYMMBI M O IOJIHOM BO3MEIICHHUH
YOBITKOB TOJJICKAT YIOBJICTBOPCHHUIO MPOJABIIOM B TEUEHHE JECATH JTHEH CO MHS TNPEIbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUSI.
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5. TpebGoBaHust mOTpeOUTENsI, yCTAaHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJUIekKAT
YIOBJIETBOPEHHIO, €CIIM MpOJaBell JOKaXeT, YTO HapyLUIeHHE CpPOKOB Iepelayd IOTpeOUTEeNro
IIPEIBAPUTEIIBHO  OILUIAYEHHOI'O  TOBApa  IPOM3OLUIO  BCICACTBHE  HENPEOJOJMMOM  CHIIBI
WX 110 BUHE NTOTPEOUTEIS.

Cratba 24. PacyeTbl C notpebutenem B cnyvyae npuvooOpeTeHMA UM ToBapa
HeHaanexawero KayecTesa

1. Ilpu 3ameHe ToBapa HEHAJUIEXkKAILEro KadecTBa Ha TOBAp 3TOHM ke Mapku (3THX XK€ MOAEIU
u (UIM) apTUKyJia) MepepacueT IeHbl ToBapa He mpou3BoauTca. (B pen. PenepalbHOro 3akoHa
ot 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBAa HAa TAKOM >KE€ TOBAp JPYrod Mapku (MoJelnu,
apTHKyJa) B Cllydyae, €CIM L€Ha TOBapa, MOUIEKAIEro 3aMeHe, HIXKE LEHbI TOBapa, NPEJ0CTaBICHHOIO
B3aMEH, OTPEOUTEINb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, €M IIeHa TOBapa, IMOJIekKaIero
3aMeHe, BBIIIE IICHBl TOBapa, NPEAOCTABICHHOTO B3aMEH, pa3HUIA B I[E€HAX BBIMIAYUBACTCS
norpebutemo. lleHa ToBapa, TOANEXKAIIEro 3aMEHE, ONPENeNseTcss Ha MOMEHT €ro 3aMeHBbl,
a ecnu TpeOOBaHME MOTPEOUTENS HE YAOBIETBOPEHO IPOJAABIIOM, II€HA 3aMEHSEMOro TOBapa M IieHa
nepe1aBaeMoro B3aMeH ToBapa ONPEACIIAIOTCS Ha MOMEHT BBIHECCHHUS CYJIOM PEIICHHs O 3aMEHE TOBapa.
(B pen. denepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)

3. B cinywae npenbsBiieHus] OTpeOUTENIeM TPeOOBaHUS O COPa3MEPHOM YMEHbBIICHHH TOKYITHON
LCHBI TOBAapa B pacuCT NMPHUHUMACTCA LICHA TOBAapa HAa MOMCHT ITPCABABICHUA HOTp€6I/IT€JI€M Tp€6OBaHI/I$I
00 YIEHKEe WU, €CIi OHO OOPOBOJILHO HE YAOBJICTBOPEHO, HA MOMEHT BBIHECCHHS CYJIOM PCIICHHS
O COpa3MEpHOM yMEHBIIEHWHW TMOKYMHOW 1eHbl. (m. 3 B pea. DeaepanbHOro 3aKoHA
oT 17.12.1999 Ne 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAIJIEKAIIErO KayecTBa MOTPEOUTENb BIpaBe TPEOOBATh BO3MEIICHHS
pa3HMIBI MEXIy IEHOW TOBapa, yCTAaHOBJIEHHOH JOrOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT JOOPOBOJIHOTO YJIOBJIETBOPEHHSI TAKOTO TPEeOOBAHUS WM, €C TpeOoBaHME JOOPOBOIBHO
HE yJIOBIETBOPEHO, Ha MOMEHT BBIHECEHHUsS cynoM pemreHus. (1. 4 BBeneH DenepaqbHBIM 3aKOHOM
or 17.12.1999 Ne 212-®3, B pen. PenepansHoro 3akoHa oT 21.12.2004 Ne 171-D3)

5. B cinyuae Bo3BpaTa TOBapa HEHAIJIEKAIIEro KauecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAI[AeTCsl yIUIau€HHAasl 3a TOBAp JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeAuTa, a TakkKe BO3MEIIAeTcs IulaTa 3a [PEJOCTaBICHUE KpeauTa.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

6. B ciiyuae Bo3BpaTa TOBapa HEHAJIEKAIIET0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTeIeM 3a CUeT
MOTPEeOUTENHCKOT0 KpeauTa (3aiiMa), mpojaasel] 00s3aH BO3BPATUTh NOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JICHeXKHYI0O CyMMY, a TaKK€ BO3MECTHTH YIJAueHHbIE MOTPeOUTENeM MpPOLEHThl W HHBbIE IUIATeXKU
[0 JIOTOBOPY NOTpPeOUTENbCKOTO KpeauTa (3aiima). (m. 6 BBeneH DenepanbHbIM 3aKOHOM
or 21.12.2013 Ne 363-D3)

Cratbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexauero Ka4ecTea

1. TlorpeOutenp BmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBI TOBap HaJUIeXkKallero KadecTBa
Ha aHAJIOTMYHBIA TOBap y MpojaBla, y KOTOPOro 3TOT TOBAp ObUT MPUOOPETEH, €CIM yKa3aHHBIA TOBap
He mojomen 1o ¢opme, rabapuram, ¢dacoHy, pacuBeTKe, pa3Mepy MIM KOMIUIEKTAIHH.
(B pen. @enepanpHoro 3axkoHa ot 17.12.1999 Ne 212-D3)

[Torpeburens uMeeT MpaBo Ha OOMEH HEMPOJOBOJIHCTBEHHOTO TOBapa HaJUICkKAIIEro KadecTBa
B TCUEHUE YETHIPHAAIATH THEH, HE CUUTAs JHS €T0 MOKYIIKH.
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OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIEkKAIIero KadecTBa MPOBOAMUTCS, €CIM yKa3aHHBIN
TOBap He ObUT B yMOTPeOIECHUM, COXPAaHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA, IIIOMOBI,
(haGpuvHbBIe SAPIIBIKY, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JIMOO MHOW MOATBEPIKIAIONINN
OIIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCYTCTBUE Yy MOTPEOUTEINsE TOBAPHOTO YeKa MIJIM KACCOBOTO UeKa
700 MHOTO MOATBEPXKAAIOIIETO OIUIaTy TOBapa JOKyMEHTa HE JIMIIA€T €ro BO3MOXXHOCTH CChLIAThCS
Ha CBUJIETEIbCKHE Moka3anus. (B pea. enepanbHoro 3akona ot 21.12.2004 Ne 171-D3)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciyyae, eciy aHaJIOTMYHBIA TOBap OTCYTCTBYET B IPOJaXe Ha JACHb OOpallleHus NOTpeduTes
K MPOJIABILy, MOTPEOUTENH BIIPaBe OTKA3aThCS OT UCIOIHEHHUs JOTOBOPA KYIUIM-TIPOAAXKH U MOTPeOOBATh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIN TOBap JAEHEXHOM cyMmMbl. TpeOGoBaHue morpeOuTens o BO3Bpare
YIUIAYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXKHOW CYMMBI IOJJIEKUT YIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto nOTpeOHTENST € TPOAAaBHOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH
OpU  TOCTYIUICHMH aHAJIOTMYHOTO TOBapa B npoaaxy. llpomaBery o00s3aH  He3aMeIIUTEIBHO
COOOMMTh TOTPEOUTEN0 O TMOCTYIUICHMH aHAJOTHYHOTO TOBapa B Tpoxaxy. (m. 2 B pen.
®enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 Ne 234-®3.

Crtatbs 26.1. OucTaHUMOHHBLIN cnoco6 npoaaxwu ToBapa (eBepeHa
PepepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-®3)

1. JloroBop pO3HUYHOW KYIUIM-TIPOAAKH MOKET OBITh 3aKJIIOUYEH HA OCHOBAHHHM O3HAKOMIICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOJABLIOM ONKCAaHHEM TOBapa MOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJIeTOB, OTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PATMOCBS3H U APYTUX) HIIA HHBIMH
HCKJIIOYAIOIIMMH BO3MOYKHOCTh HEMOCPEJCTBEHHOIO O3HAKOMJIEHUS MOTpEeOUTeNss ¢ TOBapoM JMOO
o0pa3oM ToBapa MHpU 3aKIIOYEHHH TAaKOro JOroBOpa (IUCTAHIMOHHBIA CIOCOO TMPOAAXH TOBapa)
ciocobamu. (B pen. denepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

2. I[IposiaBLIOM /10 3aKJIFOUEHUS JOTOBOPA JI0JKHA OBITh MTPEIOCTaBlIeHa NOTPEOUTENIO HH(OpMALIKS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOIMCTBAaxX TOoBapa, 00 ajapece (MecTe HaXOXJEHHs) MPO/JaBLa, O MECTe
U3rOTOBJIEHUS] TOBapa, O IOJHOM (UPMEHHOM HaMMEHOBaHMM (HAMMEHOBAaHUHM) IpOJaBlia
(u3rotoBuUTENs), O LIEHE U 00 YCIOBUSIX NMPHOOPETEHUsI TOBAapa, O €ro JAOCTABKE, CPOKE CIYXkObI, CpOKe
TOJJHOCTU U TapaHTHIHOM CpOKe, O IMOpsIKE OIUIaThl TOBapa, a TAaKKe O CPOKE, B TE€UEHUE KOTOPOTO
JEMCTBYET NPEUIOKEHNE O 3aKIOYEHUH JOTOBOPA.

3. [loTpebuTtento B MOMEHT JOCTaBKH TOBapa JIOJKHA ObITh B MUCHMEHHOHN (hopMe MpeoCcTaBICHA
uHpopManus o0 ToBape, NperycMOTpeHHas craThel 10 HacTosero 3akoHa, a Takke MPeayCMOTpPEHHas
MIyHKTOM 4 HacTosIIeN cTaThi MHPOpMAIMS O TIOPSAKE U CpOKaxX BO3BpaTa ToBapa.

4. ITorpeOuTenp BIpaBe OTKAa3aThCS OT TOBapa B JIFOOOE BpeMs J0 €ro mepeaadu, a mocie nepeaadn
TOBapa - B TECUECHUE CEMH JTHEM.

B cnyuae, ecnn mHpopmanus o THOpsIKE M CPOKax BO3BpaTa TOBapa HAAJIEKAIIErO KayecTBa
He OblIa mperocTaBiieHa B MHCbMEHHOM (opmMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIPaBe
OTKa3aTbCs OT TOBapa B TCUEHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

BosBpar ToBapa Ha/siexaiero KauecTsa BO3MOXKEH B CIIy4yae, €ClId COXPaHEHBI €ro TOBapHBIM BUJ,
MOTPEOUTENHCKAE CBOWMCTBA, a TaKXKe JOKYMEHT, NOJATBEPXKIAIOMNA (aKT U YCIOBUS TOKYIIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTPEOUTENs NOKYMEHTa, MOATBEPXKAAIOIIEero (akT U yCIOBHS
MOKYIIKA TOBapa, HE JIMIIAET ero BO3MOXKHOCTH CCBHUIAThCSA Ha JPyTue JI0Ka3aTeNbCTBa MPUOOpPETEHUs
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOutens He BOpaBe OTKa3aThCsd OT TOBapa HAUIEkKAIIEro KadecTBa, HMEIOIIEro
WHIUBUAYAIbHO-ONPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIOJIB30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOINM €T0 MOTPEOUTENIEM.
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[Ipu oTkaze moTpebuUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JACHEKHYIO CyMMY,
VIUIAYEHHYI0 TOTpeOUTENeM 10 JOrOBOPY, 3a MCKIIOYEHHEM pacxoJI0OB MpPOJAaBlla Ha JIOCTABKY
OT MOTpeOuTeNss BO3BPAILIEHHOI'O TOBapa, HE IMO3JHEE YeM uepe3 JecsTh JHEW CO JHS NpeAbsBIICHUS
NOTpPeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus MpoJaku TOBapa HEHAAJIEKAIIEr0 KauecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOJAaKU
TOBapa yCTaHOBJICHBI IOJIOKEHUSAMH, NIPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3aKoHa.

Cratbsa 26.2. MNMpaBuna npoaaxu oTAenNbHbIX BUAOB TOBapoB
(eBeaeHa ®eaepanbHbIM 3akoHOM OT 18.07.2011 Ne 242-P3)

[IpaBuiia  mpojmaxu  OTHEIbHBIX  BHUJOB  TOBApOB  ycTaHaBhnuBawTca llpaBurenscTBoM
Poccuiickoit ®enepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CtaTtbAa 27. CpoKku BbINOSIHEHUA paboT (OKa3aHus ycrnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MPaBUIIAMU BBITIOJHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUs OTACIbHBIX BUIOB yCIIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu ycnyr). B poroBope o BeimonHeHHH padboT (OKa3aHUH
YCIIYT) MOXKET MPeayCMaTPUBATHCA CPOK BBIOJTHEHHUS pabOTHI (OKa3aHWs YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbIIEH MPOJOIKUTENIBHOCTH, YEeM CpPOK,
YCTAaHOBJICHHBIM YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BbINOJHEHHUsT paboThl (OKa3aHUs YCIYTHM) MOXKET OIpeneniaTbcs aToil (Ieproaom),
K KOTOPOH JI0JKHO OBITh 3aKOHUEHO BBINIOJIHEHUE pa0dOThI (OKa3aHUE yCIyru) Wi (1) qaToi (Iepuoiom),
K KOTOpPOH UCIIOJIHUTENb JOJDKEH TMPHUCTYNUTh K BBIMOJIHEHUIO paboThl (OKa3aHUIO YCIYTH).
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 Ne 212-D3)

3. B ciydae, ecnu BbIoTHEHUE pabOThI (OKa3aHKUE yCIyTH) OCYIIECTBISETCSA MO YacTsAM (JIOCTaBKa
MEPUOIMYECKON TIeYaTH, TEXHUYECKOoe OOCTy>KMBaHHE) B TEUEHHE CpOKa JCHCTBUS JOrOBOpa
O BBINIONHEHUH paboOT (OKa3aHWM YCIYT), JOJDKHBI MPEIyCMAaTPUBATHCA COOTBETCTBYIOIIHME CPOKU
(TIepuro/IbI) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cormameHno CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKkKe CPOKU 3aBEpLICHUS
OTIENbHBIX ATanoB paboThl (MpomMexkyTouHble Cpoku). (m. 3 BBeneH PDenepalbHBIM 3aKOHOM
oT 17.12.1999 Ne 212-D3)

Cratbsa 28. MocneacTBUsi HapyLeHUs1 UCNOJSTHUTENEM CPOKOB BbINONIHEHUA paboT
(okasaHus ycnyr)

1. Ecnu vcnonHUTENh HApYUIMJI CPOKU BBINOJHEHUS PalOOThI (OKa3aHUs YCIYTH) - CPOKM Hayana
U (WIM) OKOHYAHUS BBIMOJHEHUS paboOThl (OKa3aHWs YCIyrd) W (WIM) TNPOMEXKYTOUYHBIE CPOKH
BBITIOJTHEHUS] pabOTHI (OKa3aHMs YCIYTH) WM BO BpeMs BBIIIOJHEHHUS paOOThl (OKa3aHUsS yCIyTH) CTajo
OYEBHJIHBIM, YTO OHa He OyJeT BBHINOJHEHAa B CpPOK, MOTPeOMTENh IO CBOEMY BHIOOpPY BIIpaBe:
(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 Ne 212-D3, ot 25.10.2007 Ne 234-D3)

HA3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @enepanbpHOro 3akona ot 17.12.1999 Ne 212-D3)

NOPYYHUTh BBINOJHEHHE PabOTHl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO ILIEHY WIIH
BBINOJIHUTH €€ CBOUMU CHJIAMU U TIOTPEOOBATh OT UCIOIHUTENSI BO3MEIEHHUS [IOHECEHHBIX PAacX0/I0B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHE PAa0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCs OT HWCIOJIHEHHUS JIOTOBOPAa O BBIMOJHEHWH paboOThl  (OKa3aHWUM  YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)
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[Torpeburens BIpaBe MOTPeOOBATH TAKXKE MOIHOTO BO3MEMICHHUS YOBITKOB, MPUYUHEHHBIX €MY
B CBSI3M C HapyIICHHEM CPOKOB BBINOJTHEHUS PabOThl (OKa3aHWs YCIyTH). YOBITKH BO3MEIIAFOTCS
B CpPOKHM, YCTAaHOBJICHHBIE JUIS YJIOBJICTBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMW TOTpPeOUTENS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. HasnaueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIIOJHEHUS pabOTHl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B JOrOBOpPE O BBINOJHEHUM PalboThl (0Ka3aHMM yciayru). (B pea. denepanbHOro 3akoHa
or 17.12.1999 Ne 212-D3)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEeOUTENb BIpPaBe MPEAbSIBUTH HCIIOJIHUTEII0 HHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC TyHKTOM | HACTOSIIEH CTAThU.

3. llena BBIMONHEHHOW pabOTHl (OKa3aHHOW YCIyTH), BO3BpallaeMas MOTPEOUTENI0 TPU OTKa3e
OT HCIIOJHEHHUS JIOTOBOpA O BBIMOJHEHUH pa0OThl (OKa3aHUHM YCIYTH), a TaKXKe Yy4YUThIBacMast
IPU YMEHBIICHUH IIEHBI BBITIOJHEHHOW pa0OThl (OKa3aHHOW YCIIyTH), ONPENENsIeTcs B COOTBETCTBUU
¢ nyaktamu 3, 4 wu 5 crarbum 24 wHacrtosmero 3akoHa. (B pen. denepanbHOoro 3akona

or 21.12.2004 Ne 171-D3)

4. Ilpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTEND
He BIpaBe TpeOOBAaTh BO3MELICHUS CBOMX 3aTpar, MPOU3BEICHHBIX B INPOLECCE BBIIOIHEHUS pabOThI
(oxazaHusi yCIIyTH), a Tak)Ke IUIaThl 32 BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 32 HCKIIOYEHUEM
cillyyasi,  €CllM  NOTpeOMTeNdb  HpPUHSI  BBINOJHEHHYIO  paboTy  (OKa3aHHYIO  YCIyry).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 No 212-D3, ot 21.12.2004 Ne 171-D3)

Ao03art uckimoueH. - Genepanbabiid 3aK0H 0T 17.12.1999 Ne 212-D3.

5. B cnyuae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHMs YCIYTH) WIH
Ha3HAYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJHHUTEIb
YIUTAYUBaeT MOTPEOUTENIO 32 KaXK/Iblil JIeHb (Jac, eciIM CPOK OMpEZIeNieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX NPOLEHTOB IIEHbI BBIMOJHEHHS pPaldOThl (OKa3aHUS YCIyrd), a €cilu leHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIyrd) JOrOBOPOM O BBINOJIHEHWH paboT (OKa3aHUM YCIyT)
He ompejesreHa - oOmel LeHbl 3akaza. /IoroBOpoM O BBINOJHEHHM PAa0OT (OKa3aHUM YCIYr) MEXay
MOTpeOUTENEM U UCIOJHUTENEM MOXKET OBbITh YCTAHOBJIEH Oosiee BBICOKUN pa3Mep HEYCTOMKHU (IIE€HH).
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 Ne 212-D3)

Heycroiika (nieHs1) 3a HapylleHHEe CPOKOB Hayalla BBIIIOJHEHUS padoThl (OKa3aHUs yCIIyTH), €€ Tamna
B3BICKMBAETCS 3a KaX[IbIH JEHb (Yac, ecily CPOK OIpeNesieH B yacax) MPOCPOYKH BILIOTH JO Hayaja
BBITIOJTHEHUST Pa0OTHl (OKa3aHUsS YCIyru), €€ 3Tama WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHUI,
NPEeJyCMOTPEHHBIX ~ MyHKTOM |  Hactosmed  cratbu. (B pen.  dDenepanbHOro  3aKoHa
otT 17.12.1999 Ne 212-@3)

Heycroiika (meHs1) 3a HapylleHHE CPOKOB OKOHYAHHs BBINOJHEHHsS pabOThl (OKa3aHMs YCIyTH),
€€ JTana B3bICKMBAETCS 3a KaXIbld JIeHb (4ac, €ClIM CPOK OIpENeNIeH B 4acax) IMPOCPOUYKU BIUIOTH
70 OKOHYaHHUS BBIOJHEHHS pPabOThl (OKa3aHWs YCIyrW), €€ OJdTana Wi  [peIbsIBICHUSI
noTpeduTenemM TpeOoBaHMii, MPEyCMOTPEHHBIX IIYHKTOM 1 HacTosuen CTaTbH.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

CymMa B3BICKaHHOW MOTpPEOUTENIeM HEYCTOMKHU (IIEHH) HE MOXET IMPEBBINIATh IIEHYy OTIACIHHOTO
BUJIa BBITIONHEHUSI paboOThl (OKa3aHWS YCIyrW) WM OOIIYIO0 IIEHYy 3aKa3a, €Cli II€Ha BBIMOJTHEHUS
OTJIETTLHOTO BHJAa padoOThl (OKa3aHWs YCIyTW) HE OmpelesieHa TOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHUM YCIIyTH).

Pa3zmep HeycTOWKM (TIEHH) OMpenesseTcs, WCXOAS W3 IIEHbl BBITIOJHEHHS paboThl (OKa3aHMs
YCIIyTH), a eCIM YyKa3aHHas IieHa He OmpejelieHa, MCXOAs W3 OOIIel IeHBl 3aKasa, CyIIeCTBOBABIICH
B TOM MeCTE€, B KOTOPOM TpeOoBaHWE MOTPEOUTENS JOKHO OBUIO OBITh YIOBJIETBOPEHO MCIIOJHUTEIIEM
B JCHb IIOGpOBOJH:HOI‘O YAOBJICTBOPCHU A TakKkoro Tpe6OBaHI/I$I niim B JICHb BBIHCCCHU A
Cy1eOHOTO peIIeHHUs, €ClTi TpeOOoBaHMEe MOTPEOUTENST JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.
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6. TpeOoBaHusi MOTpPeOWTENS, YCTAaHOBJICHHBIC IMYHKTOM | HACTOSIIEH CTaThU, HE TMOMJIEKAT
YAOBJICTBOPCHUIO, CCJIM HCIIOJIHUTCIIb [JOKAKCT, YTO HAPYHICHUC CPOKOB BBIIIOJIHCHUSA p3.60TI>I
(oKa3aHMs yCIyTH) MPOU3OIIIO BCIEACTBUE HEMTPEOJOTUMOM CUJIbI WIIH MO BUHE MOTPEOUTENS.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCIIyTH)
BIIpaBe 10 CBOEMY BbIOOPY OTPeOOBaTH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHITIOJIHEHHON pa0bOThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHUS 1IEHBI BHITOJTHEHHON PabOoThI (OKa3aHHON YCIYTH);

0€3B03ME3/IHOTO U3TrOTOBJICHUS IPYTON BELM U3 OJHOPOJHOIO MaTepuaa TaKoro e KayecTBa Win
MTOBTOPHOTO BBINOMHEHUS paboThl. [Ipu 3TOM moTpeduTenb 00s13aH BO3BPATUTh paHee MepelaHHyl0 eMy
WCIIOJTHUTEJIEM BEIllb;

BO3MEIICHHS] MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YioBierBopeHre TpeOOBaHU mOTpeOUTENsT O O0e3BO3ME3JHOM YCTPAHCHHH HEIOCTaTKOB,
00 W3rOTOBJICHWW JAPYrod BEIIM WJIA O IIOBTOPHOM BBITIOJHEHUH paboOThl (OKa3aHWUU YCIIyTH)
HE OCBOOOXKIAeT WCIIOJHUTENSI OT OTBETCTBEHHOCTH B (opMe HEYCTOHKM 3a HapylIeHHE CpoKa
OKOHYAHMS  BBINIOJIHEHHS  paboTbl  (okazaHus  yciyru). (B pen.  DeaepaqbHOrO  3aKOHA
oT 17.12.1999 Ne 212-D3)

[TorpeOuTens BmpaBe OTKa3aTbCs OT HCIOJHEHHS JOTOBOpA O BBINOJIHEHWH paboTHl (OKa3aHHH
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MELIEHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyTrW) HE YCTPaHEHbl HCIOJHUTEIIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCSl OT UCHOJHEHMs JOrOBOpa O BBIMOJHEHMH pabOThl (OKa3aHUU
YCIIYTH), €CITH UM OOHApYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paboThl (OKa3aHHOU YCIIYTH)
WIA HHBIE CYIIECTBEHHbIE OTCTYIUIEHHs OT YcioBuUi Jjorosopa. (B pen. denepanbHOro 3akoHa
o1 21.12.2004 Ne 171-®3)

[Torpebutens BopaBe MOTPeOOBAaTH TAKXKE MOJHOIO BO3MELICHMS YOBITKOB, NPUYMHEHHBIX €MY
B CBSI3U C HEJOCTAaTKAMM BBIIIOJIHEHHON paloThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIMX TPEOOBaHUI1 MOTpEOUTENS.

2. llena BbITIONTHEHHOM pabOTHI (OKa3aHHOM YCIyTH), BO3Bpallaemas MOTPEOUTENI0 MpPH OTKa3e
OT WCTIOJHEHHs] JOTOBOpa O BBIOJHEHUU paboThl (OKa3aHUU YCIYyTH), a TaKXKe YYHThIBaeMas
NP YMEHBIICHUH IIEHBI BBHITIOJHEHHON paOOThI (OKAa3aHHOW YCIIYTH), OMPENEseTCS B COOTBETCTBUU
c mynkrama 3, 4 uw 5 crarem 24 HacTtosmero 3akoHa. (B pen. denepampHOro 3akoHa
ot 21.12.2004 Ne 171-®3)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyTH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIMOJIHEHHON pabOThl (OKa3aHHOM YCIIyTH) WM B XO/I€ BBIOJIHEHUS
paboThl (OKa3aHMs YCIOyrH) JUOO, €cIM HEBO3MOXHO OOHApYXXUTh HEIOCTaTKW TpPU TNPHHITHU
BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[Torpebutens BIpaBe NPEAbIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON pabOThI
(OKa3aHHOW yCIyTH), €cli OHH OOHApy>KEHbl B TCUCHHE TapaHTUHHOTO CPOKa, a MPH €ro OTCYTCTBUH
B pa3yMHBIH CpOK, B Ipefenax ABYX JIET CO JHs NMPHUHITHS BHIIOJIHEHHON pa0boThl (OKa3aHHOM YCIIyTn)
WIA TISITH JIET B OTHOIICHHHM HEJOCTAaTKOB B CTPOCHHMM W WHOM HEJIBW)KHUMOM HWMYIIECTBE.
(m. 3 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

4. HcnomHWTENb OTBEYAaeT 3a HENOCTaTKU paldoThl (YyCIyru), Ha KOTOPYKO HE YCTaHOBJICH
rapaHTUHHBIA CpPOK, €CIIM TOTPEeOHTENb JOKaXeT, YTO OHM BO3HHKIM JIO €€ TNPUHATHA UM
VI TI0 IPUYMHAM, BOHUKIITHM JI0 TOTO MOMEHTA.
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B orHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIM CPOK, HCIOJIHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PaOOTHI (YCIyTH)
noTpeOuTeNeM BCICACTBUE HApYyIIEHUS UM IPaBWI MCIIOJIB30BaHUs pe3ysbraTa paboThl (YCIyru),
NEUCTBUM TpeThUX JIML WM HenpeoAonuMmor cuibl. (1. 4 BBeneH DenepalbHbIM — 3aKOHOM

oT 17.12.1999 Ne 212-D3)

5. B ciyudasx, Korjga npexyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIA CPOK COCTaBIISIET MEHEE JBYX
neT (TIATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIyTrH) OOHApYKEHBI IOTPEOUTEIIEM
[0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax JABYX JIeT (IIATH JIET Ha HEABMKMMOE UMYIIECTBO),
MOTpeOUTENs BIIpaBE NPEIbSIBUTH TPeOOBaHMs, MPEAYCMOTPEHHbIE IYHKTOM | HacTosIeld cTaThy,
€CITU JIOKA)XKET, YTO TaKWe HENOCTAaTKM BO3HHMKIM J0 NPUHATHS UM pe3yibrata paboThl (YCIIyrn)
WIKM [0 TMpUYMHAM, BO3HHUKIIMM JO 3TOoro MomeHTa. (m. 5 BBeneH DenepaibHbIM 3aKOHOM
or 17.12.1999 Ne 212-@3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOThl (YCIYrH) MOTPEOHWTENb BIPaBe
NPEIbSBUTH UCIIOJHUTEN0 TpeOoBaHHE O 0€3BO3ME3IHOM YCTPAaHEHHMH HEIOCTATKOB, €CII JIOKaXeET,
YTO HEJOCTATKU BO3HUKIIHM JIO IPHHATHUS UM pPe3ysibTaTa paOboThl (YCIyTd) WIH IO IPHYUHAM, BO3HUKIIIUM
70 3TOTO0 MOMEHTa. DTO TpeOOBaHME MOXKET OBITh NMPEABABICHO, €CIU TaKHE HEJOCTATKH OOHAPYKEHBI
[0 WCTCUEHHHM JBYX JIET (ISATH JIET B OTHOIICHWW HEIBM)KUMOTO HMYIIECTBA) CO JHS IPHUHSATHS
pesyabpTata paboThl (YCIyru), HO B Mpeleiax YCTaHOBJIEHHOTO Ha pe3yibTaT padoThl (YCIyrH) Cpoka
CITy’)KOBI MJIM B TEYEHHUE JCCATH JIET CO JHs NPUHATHS pe3ysibTaTa paboThl (YCIyrH) MOTpeOUTEINEM,
€CIT CPOK CITy>KOBI He ycTaHOBJeH. Ecnu manHoe TpeOoBaHME HE YAOBJIETBOPEHO B TCUCHHE BAJLIATH
JHEW CO JHS €ro TMPEAbsABICHUS IOTPEOUTEIEM WIM OOHAPYKCHHBIH HEIOCTATOK  SIBJISCTCS
HEYCTPaHUMBIM, noTpeouTEh o CBOEMY BBIOOpY BIIPaBe TpeOOBaTH:
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIIETO YMEHBIICHHUS LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHS] TOHECEHHBIX MM pPacxXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU WJTM TPETHUMHU JIMIIAMH;

OTKa3a OT MHCIIOJIHEHHUsS JIOTOBOpPa O BBIMOJHEHUU paboThl (OKa3aHUHM YCIyTd) W BO3MEIICHUS
yOBITKOB. (B pen. denepanpHoro 3akona ot 21.12.2004 Ne 171-D3)

Cratba 30. CpoKM yCTpaHeHUss HeAOCTaTKOB BbINOJNIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pa®oThl (yCIyrd) IOJKHBI OBITh YCTPAHEHBI WCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HaYeHHBIN oTpedurenem. (B pen. denepansHoro 3akoHa oT 17.12.1999 Ne 212-03)

AG3arn uckmtoueH. - GenepanbHbiii 3akoH OT 17.12.1999 Ne 212-D3.

Ha3nadyeHHbIN MOTpeOUTENIEM CPOK YCTPAHEHHUS HEIOCTaTKOB TOBapa YKa3bIBAETCS B JOTOBOPE
WIM B UHOM IOJIHMCBIBAEMOM CTOPOHAMH JIOKyMEHTE JINOO B 3asBIICHHH, HAIIPABICHHOM MOTpEOUTENeM
ucnonautemo. (B pen. @enepansroro 3akoHa ot 25.10.2007 Ne 234-D3)

3a HapylieHHe MPEeAyCMOTPEHHBIX HACTOSAMIEH CcTaThell CPOKOB YCTpaHEHHs] HEIOCTATKOB
BBITIOJITHCHHOW PabOTHhI (OKa3aHHOM YCIyTHW) UCHOJHUTENb YIUIAYMBAET MOTPEOUTEINIO0 3a KXl JCHBb
MIPOCPOYKH HEYCTOUKY (IIEHIO), pa3Mep U MOPSIO0K UCUUCICHUS KOTOPOH OMPEENSIOTCS B COOTBETCTBHH
C IyYHKTOM 5 CcTaThu 28 HACTOSIIEro 3aKOHa.

B cnyuyae HapymieHusi yka3aHHBIX CpPOKOB NOTPEOMTENh BIpPaBE MPEAbSIBUTH HCIOJIHUTEIIO
WHBIE TpeOOBaHUS, MPEAYCMOTPEHHBIC MyHKTaMu | 1 4 cTathu 29 HACTOSIIETO 3aKOHA.
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Cratbs 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TpeboBaHUM noTpedbutens

1. TpeGoBanust moTpedUTENs 00 YMEHBIIEHUH 1IEHBI 32 BBHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY),
O BO3MEIIEHUHU PACXOJOB IO YCTPAHCHHIO HEIOCTATKOB BBIMIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH)
CBOMMH CHJIAMU WJIM TPETHUMHU JIUI[AMH, a TaKXKe O BO3BpAaTe YIUIAYeHHOU 3a padoTy (YCIyry) IeHEeKHON
CYMMBI M BO3MENICHHH YyOBITKOB, MPUYMHEHHBIX B CBSI3U C OTKa30M OT HCIIOJIHEHHUS JOTOBOPA,
MpeyCMOTPEHHbIE MYHKTOM | cTatbu 28 u myHKkTamu 1 1 4 cratbu 29 HacTosimiero 3aKoHa, Mojjiexar
YAOBIETBOPEHUIO B JICCATUAHECBHBIA CPOK CO JHS TPEIBSBICHHUS COOTBETCTBYIOIIETO TPEeOOBaHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. TpeGoBanusi moTpeOHUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUHU JAPYrOd BEIIM W3 OJHOPOIHOTO
MaTepHalia TaKoro e KauyecTBa MM O MOBTOPHOM BBIIIOJHEHUU PaOOTHI (OKa3aHWH YCIyTH) MOJICKAT
YAOBIETBOPEHUIO B CPOK, YCTAHOBICHHBIA JUIsi CPOYHOTO BBHITIOJHEHHUS DPAOOTHI (OKa3aHUs YCIIyTH),
a B Cllydae, €CIId ITOT CPOK HE YCTaHOBJICH, B CPOK, MPEIyCMOTPEHHBIH IOrOBOPOM O BBINOJHEHUH
paboThI (OKa3aHUU YCIYTH), KOTOPBIA OBLIT HEHA ICKAIIIE UCTIOTHEH.

3. 3a HapylleHUEe NpeayCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YAOBJIETBOPEHHS OTIENbHBIX
TpeOOBaHUH TOTPEOUTENS] WCIONHUTENh YIUIAYMBACT MOTPEOMTENI0 33 KaXKABIH JIeHb IPOCPOUYKH
HEYCTOWKY (TeHI0), pa3Mep W TOPSJOK HCUUCICHHS KOTOPOW OIpPEAETSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaThH 28 HACTOSILEro 3aKOHa.

B ciydyae HapyiieHusi CpOKOB, yKa3aHHBIX B MyHKTax | M 2 HacTosed CTaTbu, MOTPeOUTENb
BIIpaBE TIPEIABSIBUTH WCIIOJIHUTEIIO WHBIC TpeOOBaHMS, MPEIyCMOTPCHHBbIE TyHKTOM | crathu 28
Y nyHkTamu 1 1 4 ctatbu 29 HacToAIIEero 3aKoHa.

Cratbsa 32. NpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbINOJIHEHUMU
paboT (oka3zaHum ycnyr) (B pea. PenepanbHoro 3akoHa ot 21.12.2004 Ne 171-P3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUU YCIYT)
B J1000€ BpeMsl NpU YCIOBHM OIUIAThl MCIOJHUTENI0 (DAKTUYECKH IOHECEHHBIX UM DPAaCXO0B,
CBSI3aHHBIX C MCTIOJIHEHHEM 0053aTeNILCTB 110 TaHHOMY JIOTOBODY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paOoThl (OKa3aHHE YCIYTH), NPEAYCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEpAAs WM NPUOIN3UTENIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 00A3aTeNbHO.

2. HcnonmHuTens He BIpaBe TpeOOBaTh YBENUYECHHUS TBEPAOH CMEThI, a MOTpeOuTens -
€€ YMEHBIIEHHUS, B TOM 4YHCIIE B Cilydae, KOrJja B MOMEHT 3aKJIIOYCHHUS JOTOBOpa HCKIIOYAIach
BO3MOXXHOCTh TPEIyCMOTPETh IMOJHBI 00BEM TMOJICKANINX BHIMOTHEHHIO PAa0OT (OKA3aHUIO YCIYT)
W HEOOXOIUMBIX JIJISI ’TOTO PAaCX0JI0B.

WcnonHuTtens uMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPIOM CMEThl TMPU CYIIECTBEHHOM
BO3paCTaHMM CTOMMOCTH MaTepuajoB M  00OpYyAOBaHHSA, TMPEIOCTABISEMBIX  HCIIOJIHUTEIEM,
a TakXe OKa3blBAEMBIX €My TPETbUMH JIMIIAMU YCIyT, KOTOPOE HeNb3s ObUIO MperyCMOTPETh
IpU 3aKIIOYeHUH jaoroBopa. Ilpu oTkase mnoTpeOuTenst BBIMOIHUTH 3TO TpeOOBaHHME MCIIOIHUTEND
BIIpaBE pacTOPrHyTh JOroBOp B cyneOHom mopsiake. (m. 2 B pea. DexepanbHOro 3akoHa
otT 17.12.1999 Ne 212-D3)

3. Ecaum Bo3HUKIAa HEOOXOAWMOCTH  BBIOJHEHHS JIONMOJHHUTEIBHBIX pPaboOT  (OKa3zaHUs
JOTOJHUTEBHBIX YCIIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBIIICHUS TPUOIM3UTEIBHON CMETHI,
UCTIOJHUTENb 00s3aH CBOEBPEMEHHO IMpeaynpenuTbh 00 3ToM mnorpedutens. Ecimu mnorpeOutens
HE /il cOIylache Ha IPEBBIIICHUE NMPHUOIM3UTEILHON CMETHI, OH BIIPAaBE OTKA3aThCS OT HCIIOJHEHUS
7IoroBopa. B 3ToM cioyyae HWCHOJIHHUTENb MOXKET TpeOoBaThb OT TMOTPEOHUTENsT YIUIAThl ICHBI
3a BBINOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIyTY).
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VcnionHuTENb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBbIIICHHS
MPUOIU3UTENHFHOM CMETHI, 00s13aH WCIIOTHUTH JOTOBOP, COXpaHsSS MPaBO Ha OIUIaTy padoTHI (YCIyTH)
B Ipezieniax npuoau3nuTensHol cMeThl. (1. 3 BBeaeH DenepanabHbIM 3aK0OHOM OT 17.12.1999 Ne 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoSIHUTenNs

1. Ucnonuurtens 00sf3aH BBHINOJHUTH PadOTy, ONPEAETICHHYIO JOTOBOPOM O BBITIOJHEHUU PAOOTHI,
U3 CBOEr0 Marepuaja M CBOMMH CPEICTBAMH, €CIM HHOE HE TIPEeIyCMOTPEHO JOrOBOPOM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

WcnonHuTeNb, TPEJOCTAaBUBIIMKA MaTepuall Ui BBIIOJHEHHS pabOThl, OTBEYAaET 3a €ro
HEHaJUIeXkallee KadyecTBO IO MpaBWiiaM 00 OTBETCTBEHHOCTH MPOJaBLA 32 TOBAapbl HEHAJUICKAIIETO
kadecTBa. (B pea. PenepanpHoro 3akoHa oT 17.12.1999 No 212-D3)

2. Marepuan UCIIOIHUTEIS OIJIAYMBACTCA MOTPEOUTENIEM NPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera TpU TIOJYyYEHUH IMOTPEOUTEIIEM BBIMIOJHCHHON HCIIOJIHUTENEM PabOThI, €CITU HHOW TOPSIOK
pacdeToB  3a  MaTepual  HUCIOJHUTEN  HE  NPEAyCMOTPEH  COIVIAIEHWEM  CTOPOH.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 Ne 212-D3)

3. B ciyuasx, mpeayCMOTPEHHBIX IOTOBOPOM O BBINOJIHEHHH pabOThl, MaTepHal MOXKET ObITh
IPEAOCTaBIEH HCIOJHHUTENEM moTpeduremo B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
NPEJOCTABIEHHOTO B KpPEIUT MaTepHaja WCIIONIHUTENs HE BIeYeT 3a co0ol mepepacyera.
(B pen. denepanpHoro 3akoHa oT 17.12.1999 Ne 212-D3)

4. MaTCpI/IaJ'I HUCIIOJIHUTCIIA H HeO6XOI[I/IMI>IC JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbo) noTpedutens

1. Ecau pabGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO U3 MaTepuana (C BEIlbl0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 332 COXPAHHOCTb 3TOr0 MaTepuaia (Belly) U MPaBUIbHOE €ro HCI0JIb30BaHHE.

Hcnomaureins 00s3aH:

npenynpeauTh MOTpeOUTeNs] O HEMPUTrOJAHOCTH WJIM HEeI0OpPOKAYeCTBEHHOCTH TepeJaHHOTro
notpedurteneM MaTepuaa (Beum);

NpEaACTaBUTb OTYUCT 00 N3paCXoa0BaHNU MaTC€purajia U BO3BPATUTH €0 OCTATOK.

B cnyyae monHONM WM 4YacTUYHOM yTpaThl (TIOBpeXIEHHUs) MaTepuana (BEUIH), MPUHSATOrO
OT MOTpeOuTeNs, UCIIOTHUTEIb 0053aH B TPEXJHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTepHAIOM
(BeIIbl0) aHAJIOTMYHOTO KauecTBa M IO KEJAHUI0 MOTPeOUTEeNs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTrepHaia (BeH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO ILIEHY yTPAueHHOTo (IIOBPEKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpadeHHOTO (TIOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPENEseTCs, WCXOIS W3 IIECHBI
MaTepuana (Bely), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITh yIOBJIETBOPEHO HCIOJHUTENIEM B JIeHb TOOPOBOJIBHOIO YIOBIETBOPEHUS! TAaKOTO TPeOOBAHUS MU
B JICHb BBIHECEHHS CYy/IeOHOTO pelIeHHs], ecliu TpeOoBaHUE MOTpeduTesnss JOOPOBOIBHO YAOBIECTBOPEHO
He ObLIO.

[lena matepuana (Bemu), IepeaaBaeMoro UCIOIHUTENIO, ONPEALIISETCS B JOTOBOPE O BBINOJIHEHUH
pabOTBl WIM B HWHOM JOKyMEHTe (KBHUTAHIMM, 3aKas3e), IOJATBEP)KIAIONIEM €ro 3akKIIucHHE.
(B pen. denepanbHoro 3akoHa oT 17.12.1999 Ne 212-D3)
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3. Hcnonnutenp 0cBOOOXAAeTCS OT OTBETCTBEHHOCTHM 3a MOJHYK) WJIM YacTUYHYKO YTpaTy
(moBpexaeHne) Marepuana (BEIH), MPUHITOTO UM OT TOTPEOUTENsI, €CIIM MOTPEOUTENb TPEIYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuana (BEI ), KOTOPhIE MOTYT MOBJIEYb 32 COOO0H €ro MOTHYIO
WIH YaCTUYHYIO yTpaTy (HOBPEeKICHUE) JIMOO €CIIM yKa3aHHbIC CBOMCTBAa MaTepualia (BEIIW) HE MOTIH
OBITH OOHAPY)KEHBI ITPU HAUISKAIEH MPUEMKe UCIIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Cratba 36. O6sA3aHHOCTb MUcCNONHUTENA WUWHdoOpMUMpoBaTbL noTpeduTens o6
obcToATeNnbLCTBaxX, KOTOpble MOFyT MOBMIMATL Ha Ka4vyecTBO BbINONMHAEMOW paboTbl
(oka3biBaemMowm ycnyru) unu nosrneyb 3a cO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 Ne 212-P3)

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIOICHUE
YKa3aHUi MOTPEOUTEINsT M UHBIE OOCTOSTENHCTBA, 3aBUCSIINE OT MOTPEOUTEIISI, MOT'YT CHU3UTh KaueCTBO
BBITTOJIHSIEMOW paboThI (OKa3bIBAEMOM YCIYTH) WJIHM TIOBJEYb 32 CO00l HEBO3ZMOXKHOCTH €€ 3aBEepIICHUS
B cpok. (B pen. denepanpHoro 3akoHa ot 17.12.1999 Ne 212-03)

Ecnmu moTtpeburenb, HECMOTpSs Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH()OPMHUpPOBAHHE
WCTIOJIHUTEJIEM, B Pa3yMHBId CPOK HE 3aMCHUT HETPUTOIHBIA MM HeIoOpOKayeCTBEHHBIH MaTepual,
HE M3MCHHUT YKa3aHHWH O CIIOCOOE BBIMOJIHCHHS pa0OTHI (OKa3aHUsS YCIyrd) JIMOO HE YCTPAHHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHHU3UTh KadyeCTBO BBINMOJHAEMOW pPabOThI (OKa3bIBaEMOW YCIYTH),
WCIIOJIHUTEIb BIPAaBE OTKA3aThCS OT WUCIOJIHEHHSI JIOTOBOPA O BBHITIOJHEHHUH Pa0OTHI (OKa3aHWH YCITYTH)
1 IoTpeboBaTh MOJHOTO BO3MEIIeHHS YOBITKOB. (B pe. deaepanbHoro 3akona ot 21.12.2004 Ne 171-03)

Cratbsa 37. NMopsaaok un coopmbl onnaTbl BbIMONMHEHHOW paboThl (OKasaHHOW ycnyru)
(B pea. PegepanbHbix 3aKOHOB OT 21.12.2004 Ne 171-P3, ot 27.07.2006 Ne 140-P3)

[Torpebutens o00s3aH  OIUIATUTH OKa3aHHbIE €My YCIyI'M B TOpsIKE M B  CPOKH,
KOTOPBbIE€ YCTAHOBJIEHBI JOTOBOPOM C UCIIOJIHUTEIIEM.
(dactb nepBas B pen. DenepanpHoro 3akona ot 21.12.2004 Ne 171-D3)

[ToTpebutens 0053aH OIIATUTH BBHIMOJIHEHHYIO HCIIOTHHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHsATUg norpeduteneM. C coriacusi moTpeduTesns padoTa MOXKET OBITh OTUIaY€HA UM TIPHU 3aKITI0YECHUN
JOTOBOpa B TOJHOM pa3Mepe WM TIyTeM Bblgaud aBaHca. (B pen. DenepaibHBIX 3aKOHOB
oT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-D3)

Omnara OKa3aHHBIX YCIOYTr (BBIMOJHEHHBIX padOT) TPOU3BOIUTCS MOCPEACTBOM HATUYHBIX
unu  Oe3HAJIMYHBIX pPACUETOB B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoit ®eneparum.
(uactb TpeThs BBeeHa DenepanbHbIM 3ak0HOM OT 27.07.2006 Ne 140-D3)

[Ipu rconp30BaHUM HATUYHOW (HOPMBI PAcUETOB OIIaTa TOBAPOB (PadoT, yCIyT) MOTPEOUTEIEM
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHHEM MpoJaBLa (MCIOJHUTENS) MyTeM BHECEHHs HaJMYHBIX
JICHEKHBIX CPEACTB MPOJABIy (MCIIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OPTraHU3AIHI0, JHUOO TIATEKHOMY
areHTy, OCYILIECTBISIONIEMY JIESTeNbHOCTh M0 NpUeMy IUlaTexel (pU3NYecKux Jul, 1100 0aHKOBCKOMY
MJIaTeKHOMY  areHTy  (Cy0areHry),  OCYIIECTBISIOMIEMY  JeATETbHOCTh B COOTBETCTBUHU
C 3aKOHOJATENICTBOM O OaHKax M OaHKOBCKOH JEATETbHOCTH, €CIM HMHOE HE YCTaHOBJIEHO
benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTHUBHBIMM NPaBOBBIMU akTamu Poccuiickoit denepanuu.
ITpu »TOM 0O0s3aTeNbCTBA MOTPEOUTEINS MEpe]] MPOJABIIOM (MCIIOJHUTEIEM) IO OIIaTe TOBapoB (pador,
YCIIyT) CUMTAIOTCS HMCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEACTB C MOMEHTa BHECEHHUS
HQJINYHBIX JIGHEKHBIX CPEICTB COOTBETCTBEHHO MPOAABLY (MCIOJHUTENO), JHOO0 B KPEIUTHYIO
OpraHmsaiuio, Ju00 IUIaTeKHOMY areHTy, OCYIIECTBISIOLIEMY JAEATEIbHOCTh MO IMpHEeMYy IUIaTexen
¢usnueckux nul, MO0 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYLIECTBIISIOMIEMY
NeSITeIbHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM O OaHKax M OaHKOBCKOW JESTEIbHOCTH.
(B pen. deaepabhbix 3aKk0HOB OT 03.06.2009 No 121-D3, ot 27.06.2011 Ne 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 Ne 234-®3.
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Cratbsa 39. PerynupoBaHue okaszaHuA OoTAeNbHbIX BUAOB yCnyr

[TocneacTBust HapyIIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUAOB YCIYT, €CIIU TaKue
JOTOBOPBHl IO  CBOEMY  XapakTepy He MOJANajaloT IMOoj  JEWCTBHE  HACTOALIECH  IJIaBBI,
OTIPEACTSAIOTCS 3aKOHOM.

CraTtbsa 39.1. [lpaBuna oka3zaHusa oTAeNbHbIX BUAOB YCIYr, BbIMOMIHEHUS OTAENbHbIX
BUAOB paboTt noTpedbutensm (BBeaeHa PepepanbHbIM 3aKkoOHOM OT 18.07.2011 Ne 242-d3)

[TpaBuiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOTHEHHS OTJEIBHBIX BUIOB pa0OT MOTPEOUTEISIM
ycranaBiauBarotces [IpaBurenbctBoM Poccuiickoit denepariumu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJNEN

Cratba 40. ®depepanbHbIiM rocyaapCTBeHHbIN KOHTponb (Hap3op) B obnactm
3awmTbl NnpaB notpedbuTtenen (B pea. PeaepanbHoro 3akoHa ot 11.06.2021 Ne 170-P3)

1. ®@enepanbHbIil TOCYJaPCTBEHHBIN KOHTPOIb (HaA30p) B OOJIACTH 3alIUTHl MpaB MOTpeOuTENen
ocyImiecTBIsieTcs (peepaibHBIM OpraHOM UCTIOJHUTEILHOW BIACTH, YITOJIHOMOYEHHBIM [IpaBUTEIHLCTBOM
Poccuiickoit @eneparuu (qaee - opral rocy1apcTBEHHOT'O HAA30pa).

2. IlpeametoM denepaibHOTO TOCYAApPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alUTHI IIpaB
noTpeOuTeNeit sIBISIOTCS:

1) coOmtoneHrne  M3rOTOBUTENSIMH,  WCIOJHUTESIMM, IPOAABIAMM,  YIOJTHOMOYEHHBIMU
OpraHM3alysIMH WIH YIOJHOMOYEHHBIMH HWHAWBHUIYAIbHBIMH TNPEANPUHUMATEISAMHA, HUMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBIIEHHBIX HACTOSIIUM 3aKOHOM, IPYTMMHU
¢benepanbHBIMH 3aKOHAMM M MHBIMH HOPMAaTHUBHBIMU IpaBOBBIMH akTamMu Poccuiickoit ®eneparum,
a TAaKXKe AaKTaMH, COCTAaBJISAIOIIMMH INPaBO EBPa3suiCKOr0 3KOHOMHYECKOIO COH03d, PETYIHUPYIOIIHMU
OTHOIIECHMS B 00J1aCTH 3allUTHI IPaB MOTPEOUTENEH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JIMIIOM, BBHIMOIHSIIOMMM (PYHKIIMH HHOCTPAHHOTO
WU3TOTOBUTENSI),  MPOJABLOM  TpeOOBaHHWM,  YCTAHOBIEHHBIX  TEXHHUYECKUMU  periiaMeHTamH,
WM 00s3aTebHBIX TPeOOBAHUH, TOUICKAIIMX MPUMEHEHHUIO IO JHS BCTYIUICHHUS B CHIIy TEXHUYCCKUX
pernmamMeHToB B cooTBeTcTBUM C DenepanbHbIM 3akoHOM oT 27 gekabps 2002 roma Ne 184-D3
"O TeXHUYECKOM peryIupoBaHUM";

3) coOmoieHHWe TPOAAaBIAMU U  BIAJENbIIAMU arperaropoB 00s3aTelIbHBIX TpeOOBaHUM
K MapKHpOBKE TOBAapOB CPEACTBAMHU HJCHTU(PHUKAIIUU, K Tepenadye WH(OpMaIMu B TOCYJapCTBEHHYIO
WH()OPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a O0O0OpPOTOM TOBApoOB, TOJJISKAIINX 00s3aTeNBHOM
MapKHpPOBKE CpEACTBAMU HUACHTU(GUKAIIMN, U WHBIX TpeOOBaHUM, CBS3aHHBIX C OOOPOTOM TOBApOB,
uH(popMaLUg O KOTOPBIX MOMAJEKUT BHECEHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO WH()OPMAIMOHHYIO
cUCTeMy B COOTBETCTBUH ¢ DenepaibHbIM 3aK0HOM 0T 28 nexadps 2009 roma Ne 381-d3 "OO6 ocHoBax
roCyJapCTBEHHOTO PEryJIMPOBaHUS TOProBOil nesarenbHOCTH B Poccuiickoit ®denepanuun”, denepaibHbiM
3akoHOM OT 13 wmions 2023 roma Ne 203-®3 "O rocynmapCTBEHHOM pETYJIHPOBAaHHU IPOW3BOICTBA
1 000opoTa TabayHBIX H3AeNUi, TaOaYHON MPOIYKIIUN, HUKOTUHCOIEPKAIIEH MPOAYKIIMUA U CHIPhS TSl UX
npon3BojcTBa", DenepasbHBIM 3aKOHOM OT 22 HOs0ps 1995 roma Ne 171-®3 "O rocymgapcTBeHHOM
PETYJIMPOBAHUK TPOU3ZBOJICTBA M 00OpPOTa AITHIOBOTO CIUPTA, AIKOTOIBHON M CHUPTOCOIEpKaIIeH
MPOAYKIIMK U 00 OTrpaHUYCHHH MOTpeOIeHUs (PaclUTHS) ATKOTOJIBHOW MPOIYKIHMH', 32 HUCKIIOYCHUEM
TakuX O0OsI3aTENIbHBIX TPEOOBAaHUM, OTHOCSIIMXCS K TPEIMETY PETHOHATBHOTO TOCYAapCTBEHHOTO
KOHTpOJI (Haa3opa) B 00JIaCTH PO3SHUYHOW MPOJIAXKH AIKOTOJIBHOW M CHUPTOCOIEPIKAIIEH MPOTYKIIUN
1 (emepanbHOro TOCYJaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH MPOU3BOJICTBA U 000POTa ITHIOBOTO
CIUpTa, AJIKOTOJIBHOM W crmupTocoaepxkamie mpoayknuu. (mm. 3 BBeaeH DenepalibHbIM 3aKOHOM
ot 04.08.2023 Ne 474-D3)
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3. Opranuzanuss ¥ OCYIIECTBIEHHE (enepaabHOT0 TOCYJapCTBEHHOTO KOHTPOJA (HaI30pa)
B 00J1aCTH 3aIlUTHI IIpaB notpeduteneil perynupyrorces PenepanbubiM 3akoHoM 0T 31 urona 2020 rona
No  248-®3 "O rocymapcTBEHHOM  KOHTpoJie (Haa3ope) W MYHHUIMIAIBHOM  KOHTPOJIE
B Poccuiickoit denepanun'.

4. TlonoxeHue o ¢eneparbHOM TOCYAAPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTH 3aIlUThl IIPaB
notpebuteneit yrepxknaercs [IpaButensctBom Poccuiickoit @enepanuu.

5. B nonoxxenuu o enepaabHOM rocyAapcTBEHHOM KOHTpoOJje (HaA30pe) B 00JIACTH 3alIMTHI MpPaB
noTpeOuTeneil yKa3plBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIC JJIEMEHTHI TEXHHYECKOTO pEriiaMeHTa W
(unn) 06s13aTeNIbHBIX TPeOOBAHMIMA, TOISKAIIMX PUMEHEHHUIO 10 THS BCTYIUICHHS B CHIIy TEXHHUYECKHUX
periaMeHToB B COOTBEeTCTBUM ¢ DenepanbHbIM 3akoHOM OT 27 nexabpst 2002 roma Ne 184-03
"O TEXHHYECKOM pEeryJIMpOBaHUU", OILIEHKAa COONIOJACHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax
denepanbHOrO TOCYJApCTBEHHOTO KOHTPOJS (Haa3opa) B OOJACTH 3allUTBI TPaB TMOTPEOUTENCH,
a TakKe BHIbl MPOIYKIHMH, SBJSAIONIMEecs oObeKTaMu (pelepaabHOr0 TOCyIapCTBEHHOIO KOHTPOJIIS
(Ham3opa) B 007aCTH 3aMIUTHI IIPaB MOTPEOUTENICH.

6. Opras rocyjapcTBEHHOIO HaJ30pa €XEroJHO FOTOBUT I'OCYIapCTBEHHBIN JOKJIAJ O 3allUTe IpaB
notpebuteneii B Poccmiickoii ®emepanmu B TOpSAKE, yCTAaHOBIEHHOM  [IpaBUTENHCTBOM
Poccuiickoit deneparuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIiaThCs B CyJ C 3asABICHUSMM B 3aIIUTY IIPaB
notpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpebuTeneid (rpymmsl  moTpeduTesned,
HEOIPEIEIEHHOTO Kpyra moTpeduTeneii), a TakkKe ¢ 3asBICHHSIMHA O JIMKBUAALUN HM3TOTOBUTEIS
(ucnonmHUTENA, MPOJABLA, YIIOJIHOMOYEHHON OpraHM3alliy, UMIOpTEpa, BIajeiblla arperaropa) jau0o
(6} IMPpCKpalCHUu JACATCIIbHOCTHU HHIUWBUIYAJIBbHOI'O nNpeaAIpUHUMATECIIA (YHOJIHOMO‘-ICHHOFO
MH/MBUYalIbHOTO NpeANpHUHUMATENs1) 3a rpy0Ooe (IOBIEKIIEe CMEpTh WM MaccoBble 3ab0seBaHus,
OTpaBIICHHSI JIFO/IeH) HAPYIICHHUE MPaB MOTPEOUTEIIEH.

8. OpraH rocy1apCTBEHHOT'O HaJ30pa B NOPSAIKE, yCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyy, MOXKET OBITh MPHUBJIECYEH CYJOM K YYacTHIO B JeJie, a TakXe BIIpaBe BCTYIaTh B JEJO
10 CBOCM MHUIIMATUBE WIM [10 MHULHUATUBE JIUL[, YYaCTBYIOLIUX B €I, M Ja4d 3aKJIIOUYECHHUS 110 ACIy
B IIeJNAX 3allluThl 1paB NOTpeduUTenel B paMKax TIpakJaHCKOTO WM aJMUHHCTPATUBHOTO
CYyIOIIPOU3BO/CTBA.

9. Opran TOCYIapCTBEHHOTO HAJ30pa BIpPaBE JaBaTh PAa3bsICHCHHS 1O BONPOCAM TPUMEHEHUS
3aKOHOB U MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyonx OTHOIICHUS
B 00JIaCTH 3alIMTHI TIpaB MOTpeOUTENEH.

10. KoncynbpTupoBanue, mpoGunakTHIeCKuil BU3UT, HAOMIOACHNE 32 COOMIOACHUEM 00s3aTeNbHBIX
TpeOOBaHWH, BBIE3THOE OOCIENIOBAHWE MOTYT TIPOBOJAUTHCA (eAepalbHBIMH TOCYAapCTBEHHBIMU
YUPEKIECHUSMHU, TOJBEOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAAKE U CIyYasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (PeiepaTbHOM TOCYAapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IaCTH 3alUTHI
npaB noTpeduTenei.

Crtatbs 41. Obs3aHHOCTL M3roToBUTEnNs (vcnonHuTens, npoaasua,
YNOJTHOMOY€HHOM opraHusauum nunm YNONTHOMOYEHHOrro UHauBMAyarnbHOro
npeanpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUIo
MHoOpMauuMmn opraHy rocyaapcTBeHHOro Hapsopa (B pead. ®depepanbHOro 3akoHa
o1 29.07.2018 Ne 250-®3), (B pea. PenepanbHoro 3akoHa oT 18.07.2011 Ne 242-P3)

Hzrorosurennb (I/ICHOJIHI/ITCJH:, npoaaBcl, YIIOJIHOMOYCHHAA OpraHU3allusad WA yHOHHOMO‘IeHHBII\/JI
WHIUBUAYAIbHBIN TpeANpUHUMATENlb, HMIIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHUIO OpraHa
rocyaapCTBECHHOTIO HaaA30pa, €ro AOJKHOCTHBIX JIUIY O6$I33.H npeaoCTaBUTh B yCTaHOBHeHHLIﬁ HMHU CPOK
JIOCTOBEpPHBIE CBEACHHS, TOKYMEHTAIIMIO, OOBSICHEHUS B MMUCbMEHHOW W (WJIM) YCTHOH (opMe U WHYIO
uHpOpMaILHIO, HEOOXOIUMYIO Ui OCYILECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HaaA30pa M €ro
JOJDKHOCTHBIMU JIMLIAMHM TTOJTHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOJATENbCcTBOM Poccuiickoit ®denepanum.
(B pen. denepanbHoro 3akoHa ot 29.07.2018 Ne 250-D3)


https://login.consultant.ru/link/?req=doc&base=LAW&n=465728&date=08.04.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=460173&date=08.04.2024&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=388109&date=08.04.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=148116&date=08.04.2024&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=08.04.2024&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=08.04.2024&dst=100043&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=08.04.2024&dst=100048&field=134

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbi 3aKoH oT 21.12.2004 Ne 171-®3.

Cratbsa 42.1. MNonHOMOUYMSA BbLICLUNX WUCMONHUTENbHbLIX OPraHoOB rocyAapCTBEHHOW
Bnactu cybbektoB Poccunckon ®Pepepauum B obnactu 3awmtbl npaB notpeduteneun
(BeaeHa deaepanbHbIM 3aKoHOM OT 21.12.2004 Ne 171-P3)

1. Boicmmii HCHOMHUTENBHBIM OpraH TroCyAapCTBEHHOM BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccwuiickoit denepanuu OCYIIECTBISICT MEPOMPHUATHS IO pean3aliu, 00CCIICUCHUIO U 3alUTE TPaB
noTpeduTeneil u B pejaenax CBOMX MOJIHOMOYUI IPUHUMAET ONPEICIICHHbBIE MEPHI.

2. B mensix coneicTBus 3amIdTe MpaB MOTpeOUTENEH OpraHbl HCHOTHUTEIBHON BIACTH CyOBEKTOB
Poccuiickoit @enepannn pazpadaThiBalOT PErMOHAIBHBIE IPOrPaMMBbI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJICMCTBUE OpraHaM MECTHOTO CaMOYIMpaBICHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
norpebuteneil (MX accouuanusM, COK3aM) B OCYHIECTBICHHHM MMH 3alllUThl IIPaB IOTPEOHUTENEH.
(. 2 BBenen DenepanbHbiM 3ak0HOM OT 18.03.2019 Ne 38-D3)

3. Opran rocyJapcTBEHHOTO HaJ30pa YTBEP)KIAeT METOJWYECKHE PEKOMEHAAIMH MO pa3paboTke
U pealM3allid PETHOHAIBHBIX M MYHUIUNAIBHBIX IPOTPaMM IO 3allUTe IMpaB MOTPEOUTEICH.
(m. 3 BBenen DenepanbHbiM 3akoHOM OT 11.06.2021 Ne 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHaMm MCNONHUTENbLHOW Brnactu cyobektoB Poccuinckon ®Pepepaunun
(eBeaeHa ®eaepanbHbIM 3akoHOM OT 13.07.2015 Ne 233-P3)

[TomrHoMOuYMs oOpraHa TOCYJAapCTBEHHOTO Haja30pa MO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCy/IapCTBEHHOT'O HaJa30pa B OO0NAcTH 3allUThl MpaB MOTPEOWTENCH MOTyT IepeaaBaThCs
JUIS  OCYUIECTBIICHUS OpraHaM HCIIOJHUTENIbHOW BiacTu cyObekToB Poccuiickoit ®Denepanuu
noctaHoBieHussMu [IpaBurensctBa Poccniickoit denepanun B nopsake, yctaHOBICHHOM (DenepaibHbIM
3aKOHOM OT 6 OKTAOpPst 1999 romga Ne 184-@3 "O6 o0mMX MPUHIMIIAX OPTaHU3AIMH 3aKOHOIATEIbHBIX
(IpeACTaBUTENBHBIX) W WCIOJIHHUTEIBHBIX ~ OPraHOB  TOCYNApCTBCHHOW  BIACTH  CYOBEKTOB
Poccuiickoit ®eneparun’.

Cratbs 42.3. Mopaua 7] paccMoTpeHune obGpalweHnmn notpedurenen
(BegeHa ®epepanbHbIiM 3akoHOM OT 18.03.2019 Ne 38-P3)

1. OOpameHue moTpeOUTENs] MOKET OBITh HAmpaBJIEHO B NUCBMEHHOW (opMe Ha OyMa)XHOM
HOCHUTEJIE WM B 3JEKTPOHHOM (opMe B OpraH rocyJapCTBEHHOTO Ha/A30pa, MHbIE YIOJIHOMOYEHHbIE
(benepanbHble OpraHbl  UCIOJHUTENBHOM BJACTH, OpraH MCIOJHUTEIbHOM BIIACTH CyOBEKTa
Poccuiickoit @enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpameHue MOTPeOUTENST MOXET OBITh HaAMpaBiIeHO II0 TOYTe, C HCIOJIb30BAHUEM
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "VHTepHeT", B TOM 4Kcie oUIMalIbHOTO caiiTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (efiepaibHbIX OPraHOB HUCIIOJIHUTEIBHON BIIACTH,
OopraHa HCHOJHUTENBbHOW BiacTH cyObekra Poccuiickoit @enepaumu 1100 oOpraHa MECTHOTO
camoymnpasieHus (B cyobekrax Poccuiickoit @enepanuu - ropojax (enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomnose ¢ HCIOJb30BaHUEM O(PUIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYTIpaBJIeHUs B Cly4ae, €CJIM 3TO MPEIyCMOTPEHO 3aKoHaMH CcyObekToB Poccuiickoit denepanuu -
roponoB (denepanpHoro 3HaueHus: Mocksbl, CankT-IletepOypra m CeBacTomosisi), €IMHOrO IMopTana
rOCy/IJapCTBEHHBIX M MYHUILMMNAIBHBIX YCIYr JHOO pPEruoHajIbHOro IMopTaja TOCYJapCTBEHHBIX
Y MYHUIIUNIATBHBIX YCIIYT, @ TAK)KE MOXKET OBITh IPUHSATO MPHU JIMYHOM MIPHEME 3asiBUTEIIS.

3. B MHOroQyHKIIMOHAIbHBIX IEHTPAaX MIPEIOCTABIEHUS TOCYAAPCTBEHHBIX W MYHUIUMAIbHBIX
YCIyT MOTYT OCYIIECTBISITLCS MIPHEM OOpalieH!i moTpeOuTeNneil 1 KOHCYJIbTUPOBAHHUE MTOTPEOUTENEH 110
BOIIPOCAM  3alUTBl HMX TpPaB Ha OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBHUHM  MEXAY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH TIPEJOCTABICHHUS TOCYJapCTBEHHBIX W MYHHIIMITAIBHBIX YCIyT
u (deneparbHBIMU OpraHaMH HCIIOJIHUTEIHHOW BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
boH/IOB, OoprasaMu roCyJ1apCTBEHHOM BJIACTHU CyOBEKTOB Poccuiickoit ®denepaunu,
OpraHaMy MECTHOTO CaMOYTPABIICHHUS.
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Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB noTpeduTenemn, yCTaHOBMEHHbIX
3aKOHaMM U MHbIMMU HOPMaTUMBHbIMW MNpaBOBbIMKW aktamum Poccunckon Pepepauum
(B pen. PeaepanbHoro 3akoHa ot 21.12.2004 Ne 171-P3)

3a HapylleHHe MpaB IOTpeOUTesIeH, YCTAHOBJICHHBIX 3aKOHAMU M MHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HWHIMBUAYAJIbHBIH NpeANpUHUMATENb, HMIIOPTEP) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WM TIPaKJAHCKO-IIPAaBOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU
C 3aKOHOAAaTENLCTBOM Poccuiickoit denepanuu.

Cratba 44. OcywecTBneHve 3awuTtbl nNpaB noTpedGuteneMm opraHamm
MeCTHOro camoynpasrneHus (B pea. PeagepanbHoro sakoHa ot 22.08.2004 Ne 122-®3)

B nensx 3amurtel npaB notpedureneil Ha TEPPUTOPUM MYHULMIAIBHOIO OOpa3oBaHMsI OpraHbl
MECTHOI'0 CaMOYIIPABJICHH BIIPABE:

paccmarpuBarh oOpaleHuss TOTpeOUTeNeH, KOHCYJIbTUPOBATh WX IO BOIPOCAaM  3alUTHI
npaB notpeduteneii; (B pen. PenepanpHoro 3akona ot 18.03.2019 Ne 38-D3)

oOpalarteCs B Cy/IbI B 3aIUATY MPaB MOTpeOUTENCH (HEOmpeaeIeHHOTO Kpyra moTpeouTeneii);

pa3pabarThiBaTh ~ MyHHLUIAIBHBIE  NPOrpaMMbl [0  3allUTe  [paB  HOTPeOHUTEINe.
(a63ar BBenneH deaepanbHbiM 3akoHOM OT 18.03.2019 Ne 38-D3)

[Tpu BBIsIBIEHMH TO OOpAIIEHUIO MOTPEeOUTENs TOBApOB (paboT, yCciayr) HeHaUIeXkKallero KayecTsa,
a TaKKe OMACHBIX ISl KU3HH, 37I0pPOBBS, MMYIIECTBA TMOTPEOUTENCH M OKPYXKAOIIEH Cpeabl OpraHbI
MECTHOTO  CaMOYIpaBJI€HHs  He3aMEUIMTENIbHO M3BeIaloT 00 3ToM  (enepaibHble  OpraHbl
UCTIOJIHUTEIBHON BIIACTH, OCYILIECTBIIAIOMIME KOHTPOJIb 3a KAadeCTBOM M 0O€30MacHOCTBIO TOBAapoOB
(pabor, ycayr). (B pen. @eaepanbHoro 3akoHa oT 18.03.2019 Ne 38-D3)

Yacte TpeThst yTpaTia cuiy. - @enepanbublii 3akoH oT 18.03.2019 Ne 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEeHUN noTpedbuTtenen (Ux accouumauum,
coto30B) (B pea. PenepanbHoro 3akoHa oT 21.12.2004 Ne 171-P3)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
notpedutenei (MX accolMaIMM, COI03bI), KOTOPHIE OCYIIECTBISIOT CBOIO JESATEIHLHOCTh B COOTBETCTBUU
C ycTaBaMH YKa3aHHBIX OOBEIWHEHUH (WX accolualuid, COI30B) H  3aKOHOAATEIHCTBOM
Poccuiickoit ®epeparuu.

2. O6mecTBeHHbIE OOBEIUHEHHS MOTpeOUTENel (MX acCcOIMAIlH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTenbHBIX TpeOoBaHMH K ToBapaMm (paloTam, yciyram),
a TaKXe IPOEKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX IPaBOBBIX akToB Poccuiickon ®enepanun,
PEryIUpYyIOMKX OTHOIIEHUS B 00J1aCTH 3aIMThI IPaB NOTpEeOUTENEH;

MPOBOJIUTh HE3aBUCHUMYIO JKCIIEPTHU3Y KadecTBa, Oe3omacHOCTH TOBapoB (paboT, yciyr),
a TaKXXe COOTBETCTBUS IMOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpoJaBLAMH
(M3rOTOBUTEINISIMH, UCTIOTHUTEISIMHU ) HHPOPMAIINH O HUX;


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.04.2024&dst=100176&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=451863&date=08.04.2024&dst=100477&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=08.04.2024&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=08.04.2024&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=08.04.2024&dst=100025&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=320413&date=08.04.2024&dst=100026&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.04.2024&dst=100179&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=314836&date=08.04.2024&dst=100023&field=134

OCYIIECTBIISITh OOILIECTBEHHBI KOHTPOJb 3a COOJIIOJIGHHEM IIpaB MOTpeOUTENel U HampaBlATh
B OpraH rocyAapCTBEHHOT0 HaJ30pa M OpraHbl MECTHOTO caMOyIpaBlieHHs MH(popMaimio o (axrax
HapylIeHU npaB moTpeduTesneil g MpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B ClIydae HUX
MOJTBEPKACHUS MEp [0 MPECEUYECHUIO0 HapyIIeHUH NpaB MoTpeduteneil B mpeaenax IMOJTHOMOUYUM
yKa3aHHbIX OPTaHOB, yUYaCTBOBATh B MPOBEICHUH SKCIEPTHU3 0 (haKTaM HapyIIEHUH MpaB MoTpeduTesei
B CBsI3U ¢ oOpamieHussMu norpedureneit. [Ipu ocymecTBieHuN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHBIE
oObeIMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOoBaTb OT H3rOTOBUTENEH
(ucriomHUTENEH, MPOJABIIOB, YIIOJIHOMOYEHHBIX OPraHU3AIMi MM YIIOJHOMOYEHHBIX MHIUBUAYATbHBIX
npearpuHUMaTeneii,  HUMIOPTEPOB)  NPEACTaBICHHE  JOKYMEHTOB  (BBIIIOJHEHUE  JIEHCTBUIA),
00sI3aHHOCTh TPEJICTABICHUS (BBIMOIHEHHSI) KOTOPBIX MO TPEOOBAHHIO MOTPEOUTENE HE yCTaHOBJICHA
3aKkoHOM; (B pen. @enepanbHoro 3akoHa oT 18.07.2011 Ne 242-D3)

pacmpocTpaHsATh HHGOPMAIUIO O MpaBax MOTPeOUTENe U 0 HEOOXOAUMBIX IEHCTBUSAX IO 3alIUTE
3THX TpaB, O pe3yJbTaTax CPAaBHUTEIBHBIX WCCICIOBAaHMIA KadecTBa TOBapoB (paboT, yciyr),
a TakKe WHYI0 HHPOpMaIHo, KOTopas OyIeT CloCOOCTBOBATh pean3alliu MPaB U 3aKOHHBIX WHTEPECOB
notpedureneii. [lyOnukyembie OOIIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOUTENCH (WX accoIuaIusIMH,
COI03aMHM)  pe3yJbTaThl CPAaBHUTENBHBIX HCCIECAOBAaHWI  KadecTBa TOBapoB  (paboT,  yciyr)
HE SIBJIIIOTCS PEKIIAMOH;

BHOCUTh B (QenepajbHble OpPraHbl HCIIOJHUTEIBHOW BIIACTH, OPTraHU3AlMH TPEATIOKCHHS
O IPUHATHH MEp 110 MOBBIIIEHUIO KauecTBa TOBapoB (padoT, yCiIyr), 10 NPUOCTAaHOBJICHUIO IPOM3BOJICTBA
U peaju3aliy TOBapoOB (BBIIOJIHEHUS padOT, OKa3aHUs YCIIyT), IO OT3bIBY C BHYTPEHHEIO PbIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbIBIAEMBbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoii @eaepaniuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpraHbl MPOKYypaTypsl U (enepanbHble OpraHbl MCIOJIHUTEIBHOW BJIACTH MaTepuabl
O NPUBJIICYCHHH K OTBETCTBEHHOCTH JIMI], OCYIIECTBISIOMIMX MPOU3BOJICTBO W pEaIM3alUI0 TOBAPOB
(BBIMIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUsIM, a TakKe HapymalIIMX TMpaBa MOTpeOuTenel, YCTaHOBJIEHHBIE  3aKOHAMH
Y UHBIMU HOPMaTUBHBIMU IIPaBOBBIMU aKkTamMu Poccuiickon denepauny;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C TPOChOAMHM TNPUHECTH TMPOTECTHI O MPU3HAHUU
HE/ICUCTBUTEIBHBIMI AKTOB (peepalbHbIX OpraHOB HCIIOJHUTENILHOW BJIACTH, AaKTOB OpPraHOB
WCTIOTHUTENIPHOW BJIacTU  CcyOBekToB Poccuiickoit ®enmepaniui ©M  aKTOB OpPraHOB  MECTHOTO
CaMOYIIpaBJIE€HHsI, TPOTUBOPEUAIINX 3aKOHAM U MHBIM PETyJIUPYIOIIUM OTHOIIEHHUS B 00JACTH 3aIlUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanny;

oOpamatbcss B CyJbl C 3asBJIEHUSIMH B 3aIIUTy MNpaB NOTpeOUTENed M 3aKOHHBIX WHTEPECOB
OTJENbHBIX OTpeOuTeNeH (TPyIIbl TOTpeOUTENEeH, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (OPMHPOBAHUU OTKPBITHIX
U OOIIENOCTYNMHBIX TOCYJApCTBEHHBIX  WH(MOPMAIIMOHHBIX PECYpCOB B 00JIaCTH  3allUTHI
npaB MoOTpeOuTeNel, KayecTBa U OE30MacHOCTH TOBapoB (paboT, yciyr). (ab3aim BBeneH dDenepaibHbIM
3akoHOM OT 18.07.2011 Ne 242-®3, B pen. @enepanbHoro 3akoHa ot 25.06.2012 Ne 93-03)

Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeOMNpeaerneHHoOro Kpyra
notpedbutenen (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 Ne 171-P3)

Opran rocymapCTBEHHOTO HaA30pa, OPraHbl MECTHOTO CaMOYIpPABIICHHUS, OOIIECTBEHHBIC
oObenuHeHUs moTpeduTeneld (WX AaccolMallii, COIO3bI) BIpaBe TMPEABSBISTH HUCKH B  CYJbI
0 MPEKpaIIeHUU MPOTUBONPABHBIX JAEUCTBUI M3rOTOBUTENS (MCIIOJHUTENS, IPOJIaBIia, YIOIHOMOUYEHHON
OpraHM3aliy WKW YIOJIHOMOYEHHOTO MHAMBHUIYAbHOTO MPEINPUHUMATENS, UMIIOPTEPA) B OTHOLICHUH
HeoMpeAeNeHHOro Kpyra motpebuteneid. (dacth 1-s B pen. PepepanpHoro 3akona ot 18.07.2011 Ne
242-03)

[Tpu ynOBIETBOPEHUH TAKOTO MCKa CyJ OOS3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAaHOBJICHHBIN
CyJIOM CPOK 4epe3 CpeACcTBa MacCOBOM MH(OpPMAIMK UM WHBIM CITOCOOOM JI0 CBEACHUS MOTpeOuTeneit
peleHue cya.
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BerynuBiiee B 3aKOHHYHO CWIy peEHIeHHE CcyAa O NPU3HAHUKM JCHCTBUH M3rOTOBUTEIIA
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHONH OpPraHM3alliy WIM YIOJIHOMOYEHHOTO WHIUBUAYAIbHOIO
NpenlpuHUMaTeNsi, UMIOpTepa) MPOTUBONPABHBIMH B  OTHOLICHHWHM HEOIpPENEIeHHOrO0  Kpyra
notpeOuTeneii 00sA3aTeNbHO AN CyJAa, PacCMaTPUBAIOIIETO HMCK MOTPEOMTENs O 3allUTe €ro Ipas,
BO3HUKILIUX BCJEICTBUE HACTYIUICHUS TPaKJAaHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUII HM3rOTOBUTEINS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OPraHU3alliy WIK YIOJIHOMOYEHHOTO WHIUBUAYAIbHOIO
MpearpuHUMAaTeNs,, UMIIOPTepa), B 4aCTU BONPOCOB, UMEJH JI MECTO TaKHE JECUCTBUS U COBEPILICHBI
JM  OHM  U3rOTOBUTENEM  (UCHOJHUTENEM,  IPOJABLIOM,  YIOJHOMOYEHHOW  OpraHu3aluei
WM YIOJHOMOYEHHBIM UH/IMBUIyalIbHBIM MIPEANPHUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJICTBOPCHHEM FWCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpebuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpecax
HEOIPECIEHHOT0 Kpyra HOTpeOUTeNei, Cyl NPUHUMAET pEIICHHE O BO3MEUICHWU OOLIECTBEHHOMY
00bETUHEHUIO TOTpeOuTENel (MX accolMalud, CO3y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MMOHECEHHBIX M0 JIeNy CYyIeOHBIX H3ICPKEK, a TaKKe HWHBIX BO3HUKIIUX 0 OOpamieHuss B CYA
U CBSI3aHHBIX C PACCMOTPEHHUEM Jieia HeOOXOAMMBIX PACXO0B, B TOM YHUCIIE PACXOIO0B Ha MPOBEICHUE
HE3aBHCHMOHN OJKCIIEPTU3bl B CIlydae BBISABJICHUS B PE3yJbTaTe TMPOBEICHUS TaKOW OSKCIIEPTH3BI
HapylIeHus 00s13aTeNbHBIX TPeOOBaHM K TOBapaM (paboTam, yciyram).
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